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Background

This Quick Reference Guide to Volunteering is a project of the Volunteer Managers Network in Greater
Shepparton. It showcases volunteering opportunities within the municipality.

The Volunteer Managers Network is made up of Volunteer Managers, Coordinators and Volunteer

organisations that support and share resources to explore, evaluate and enhance the functions of
volunteering and volunteer management.

If you are interested in volunteering, please contact the organisations directly to discuss a volunteering
opportunity.
Please contact Greater Shepparton City Council if you wish to be a member of the Network.

To submit or update volunteer information please contact Neighbourhoods Department at Greater
Shepparton City Council on 03 58 329700

The information in this booklet is intended as a guide only and was accurate at time of printing.

This document is proudly supported by Greater Shepparton City Council.

o

GREATER
SHEPPARTOMN
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Mentally Healthy
Communities

Act -Belong -Commit for Health

Volunteering to help others, if you have the time, is probably one of the best ways to feel good about
yourself and strengthen your own mental health. There is something naturally satisfying about knowing you
have made a difference in someones life.

Volunteering can give people a purpose inlife—whi ch i s a great contributor
out at a school canteem, or the footy club, or through Lions or Rotary cubs, or visiting someone who is
housebound, makes for a stronger community.

The Act-Belong-Commit Campaign is spreading the word about keeping mentally healthy. Make a
commitment to help another person or be involved in an organisation. This gives you a purpose and a great
opportunity to regulary get out of the house, meet and chat with other like-minded people in your
community. The stronger the community we live in, the better for our mental health.

The Act-Belong-Commit Campaign is an initiative of the Hume Region integrated health promotion working
group.
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Cancer
Council

Victoria

Cancer Council Victoria
MISSION: To reduce the impact of all cancers for all Victorians
VALUES: Excellence, integrity, compassion

SHEPPARTON VOLUNTEER GROUP

We have 27 regional volunteer groups in Victoria that actively support Cancer Council Victoria by
fundraising within their local community. Since its inception 33 years ago, the Shepparton Volunteer Group
has raised more than $250,000 to support Cancer Council Victoria.

The group participates each year i n Aaysnhdraladhbstsas Bi g
number of general events including; the Card Shop, Melbourne Cup Whip-around and raffles.

Our volunteer group also helps support the local community by sharing the latest cancer education and
support information. Funds raised are redirected back to the community through our research project,
prevention campaigns and support services.

VOLUNTEER OPPORTUNITIES

New members are needed so that the group may continue with this important support for Cancer Council
Victoria. Our volunteers will assist with:

- The organising of general fundraising activities, including promoting events to the community

- Assisting with the merchandise and stall running for Daffodil Day

- Engaging the local community businesses for donations of items

- Participatingi n Australia’ s Biggest Morning Tea

- Attimes representing the organisation at local events, receiving cheques from other local
supporters who wish to make a donation.

- Bringing new and fun ideas to the group!

CONTACT: Group Leader Shirley Earl 03) 5828 3388
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Community & Neighbourhood Houses

Meereepna Eg,cation
& Aclivity Centre ...

Supporting Life Long Learning
Mooroopna Education & Activity Centre

Mooroopna Education & Activity Centre (MEAC) is a Neighbourhood House operating in the Mooroopna

Hub complex. The Vision of the Centre is to maximise the potential of our community, embracing diversity
and enabling the community of Mo o rcationplrpalitichland meet i
environmental needs. The Centre is a place for the community to be creative, develop new skills, and
participate in a broad range of programs and services.

VOLUNTEER PURPOSE

Volunteers have a vital role to play in enhancing and expanding the management, services and activities
provided by the MEAC. We are committed to providing opportunities for volunteering that are rewarding
and provide skill development and connection to the community.

PROGRAMS
Group Meals Program - Cooking and kitchen duties

MEAC Catering Team - Cooking and kitchen duties

ELF (Early Learning is Fun) - Restocking book boxes, packing book bags, Community Reading Day,
administration tasks

Occasional Childcare - Childcare worker
Resource Management - Stocking of information & referral resources, data entry and scanning into system
Special Projects - Open Days, fundraising, working bees, new programs, grants

Set up - Preparing rooms for sessions

COORDINATOR OF VOLUNTEERS

Sharron Handley
Mooroopna Education & Activity Centre Inc.
23 Alexandra Street, Mooroopna 3629

Phone: (03) 5825 1774
Fax: (03) 5825 1183
Email; manager@mecginc.com.au
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a.row South Shepparton Commu

South Shepparton Community Centre

OUR MISSION

South Shepparton Community Centre offers a safe and welcoming environment that provides educational
and social support to encourage and help develop new skills for all people in the community.

VOLUNTEER PURPOSE

To contribute, as a member of South Shepparton Community Centre, towards achievingtheor gani s at i
stated mission.

Volunteers are required in the following areas:

Program Support

Cleaning

Room Set up

General repairs and maintenance

Community lunches — kitchen and serving duties

= = =8 =8 =9

COORDINATOR

Kiki Passenheim
11 Service Street
Shepparton, Vic 3630

Phone (03) 5821 6172
Fax: (03) 5821 8033
Email: sschouselO@optusnet.com.au
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Tatura Community House

MISSION

The Tatura Community House exists to provide services to meet the educational, social and personal
development of our community.

PURPOSE

1 To provide a welcoming venue for individuals & groups to use & participate in activities

1 To provide courses, activities and information which meet the social, educational & physical
wellbeing needs of the community

1 To source and implement programs and other activities designed to meet community needs

1 To encourage volunteering and foster greater community engagement

1 To undertake any other activities consistent with these purposes, which benefit the Tatura
community

VOLUNTEER PURPOSE

The Tatura Community House values and welcomes volunteers from a wide range of sources. We provide
work training for young job seekers, work placements for students. We also have variety of people
volunteering on specific programs.

VOLUNTEER OPPORTUNITIES

1 Catering for events

1 Assisting in the childcare facility

1 Light Gardening

1 Office Administration

9 Tutoring in specialised fields such as family research and computers

CO-ORDINATION OF VOLUNTEERS

Leeane Button

Tatura Community House

PO Box 198,

TATURA 3616

Ph: 5824 1315

Fax: 5824 3291

Email: tatcom@tatcom.com.au
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Murchison Neighbourhood House
MURCHISON COMMUNITY CARE The heart of our community

Murchison & District Neighbourhood House & Murchison Community Care

VISION
To respond to the health and wellbeing needs of residents living in Murchison and district.
MISSION

1 To provide services and support to meet the health and wellbeing of people of all ages, particularly
the frail, aged and vulnerable in our community

1 To continually improve the quality of services we provide
1 Respect for the confidentiality, culture and values of others in our community
1 Undertake effective use of resources in a commercially and environmentally sound manner
i To be a socially responsible community citizen
OUR VALUES

The values that underpin our missions and vision are: Commitment, caring, leadership, learning,
communication, respect, achievement, safety and evaluation.

Murchison Community Care administers and supports Murchison Neighbourhood House and DP Jones
Aged Care. Both these agencies have volunteering opportunities.

Murchison Neighbourhood House Volunteer Purpose: Volunteers play a crucial role in delivering
management, services and activities provided by Murchison neighbourhood House. We are committed to
supporting, educating and connecting our community through our activities and daily operations.

VOLUNTEER OPPORTUNITIES

Murchison Neighbourhood House:
9 Office administration and reception
1 Pre-loved shop — sales, sorting of goods and displays
1 Community Meals — food preparation, serving and cleaning up
1 General maintenance and cleaning
DP Jones Aged Care:
9 Support in resident recreation programs — BINGO, Outings and planned activities
1 Community Bus Driver (current car licence required) for outings and appointments

CO-ORDINATION OF VOLUNTEERS

Murchison Neighbourhood House DP Jones Aged Care

Jenny Lister — Coordinator Marina Incletolli

23 Impey Street 38 Impey Street

Murchison Vic 3610 Murchison Vic 3610

Ph: 035826 2373 Ph: 03 5826 1100

Email: murch-nh@hotmail.com Email: mcomcare@mcmedia.com.au
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famfhjcare

FamilyCare

VISION

FamilyCare’ s vision is to work with jindividual s,

1 Building/enhancing strengths and resilience

1 Developing more resilient and connected families and communities

1 Increasing a sense of wellbeing for children and adults

1 Making services accessible and appropriate

1 Creating a dynamic, flexible service system which responds to the needs and dreams of individuals,
families and communities

1 Promoting a greater focus on prevention and early intervention

CORE VALUES
1 Respect - for all people
1 Empowerment — of staff and clients to achieve individual and organisational goals and objectives
1 Integrity — our actions are consistent with our beliefs
9 Leadership — on issues which impact on families in the community
1 Communication — a commitment to open and on-going dialogue with all stakeholders
1 Professionalism

VOLUNTEER OPPORTUNITIES

FamilyCare assists families and individuals to change their situation for the better using the strength based
model. We are looking for mature, responsible volunteers to encourage families and young people by
working with case managers as mentors offering practical and emotional support. Training is provided.

Carer Support Program is looking for volunteers to support carers by spending time with an older person
being cared for in the home. This enables a carer to have a short break away from the home, to attend to
their personal need of having time out. Volunteers offer companionship and support. Training is provided.

Disability Support Services is seeking volunteers to assist young people with a disability in recreational
activities, including School Holiday Programs, After School Programs, Camps and Playgroup. Training is
provided.

Book Inn volunteers are needed to man the second hand book shop. An interest in books will ensure
volunteers can sort books and assist customers in their selections.

Interested persons can contact:
Familycare

19 Welsford Street, Shepparton Vic 3630
Phone: (03) 5823 7000

Email: volunteers@familycare.net.au
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GOTAFE

PROGRAM

The Multicultural Education Centre at Goulburn Ovens Institute of TAFE in conjunction with the Adult
Multicultural English Program (AMEP), funded by the Department of Industry.

As part of the AMEP program, home tutoring is offered to eligible clients.

VOLUNTEER OPPORTUNITY

Volunteers, who speak, read and write English well, including people from culturally and linguistically
diverse backgrounds are invited to apply to become tutors.

Participants of the Volunteer Home Tutor Program will develop the necessary skills and knowledge to
assist newly-arrived migrants, many of whom are refugees, with their English language, settlement needs
and understanding of Australian culture.

Tutors will also benefit greatly from the intercultural exchange and the understanding that will develop
between them and their student.

Training is provided free to prospective volunteer tutors. Following training, successful trainees are
matched with a client in their local area whom they tutor for one or two hours weekly for at least six months.

Trainees must provide two referees, and obtain a Department of Justice Working with Children Card and a
satisfactory Police Check.

The Volunteer Tutor Program Officer at GOTAFE provides volunteers with support, access to resources
and opportunities for ongoing training.

CONTACT

For further information or to arrange a spokesperson to address your organisation, contact GOTAFE
Customer Service Centre on 1300GOTAFE (1300 468 233).
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Goulburn Community Transport

Goulburn Community Transport provides transport (in our vehicles) for frail/aged people and people with
disabilities. We drive them from their homes to medical, therapy and social support appointments, both
locally and between regional centres (including Melbourne)

We are looking for volunteer drivers who;
Enjoy driving brand new vehicles

Enjoy the company of our client group
Are willing to donate some of their time

Want to be part of a group of like minded people

= = =4 =4 =4 =

Want to make a positive contribution

Community Accessability Inc. (Goulburn Community Transport) will provide vehicles to transport clients in,
training, reimbursement of your expenses, support at all times, Tattslotto syndicates, footy tipping
competitions and a bottomless lolly jar!!l We promise you lots of laughs and a pleasant working
at mosphere..we also have a good source of jokes to k

I f you are unemployed, draryheVvoft &5 1l andi atvieve”Vod aame
Mum/Dad with a few spare hours, have days off during the week which you find boring or are looking for
some volunteer work to put on a resume.

Please contact Mike on (03) 5831 8515 for an appointment, and we may be able to help you put your spare
hours to productive use.
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Goulburn Valley Health

VISION
Work together to achieve healthier communities
MISSION

In collaboration with the community, Goulburn Valley Health will continually strive to improve the quality of
integrated services that achieve the best possible individual health outcomes.

ABOUT GV HEALTH

Goulburn Valley Health is a 280 bed acute and extended care facility which provides surgical, medical,
paediatric, obstetrics and gynaecology, intensive care and psychiatry services as well as extended care
and regional services. It has two smaller sites at Rushworth and Tatura with acute and aged care beds.
Goulburn Valley Health provides community services that complement its inpatient role, such as Hospital in
the Home, diabetes education, continence and aged care assessment, home based nursing and allied
health.

OUR VOLUNTEEROGS

We believe thatvo |l unt eer s enhance our organisation by provi
our patients, residents and their families. We consider our volunteers a valuable and complementary part

of the health care team. We provide work that is meaningful, challenging and rewarding so that our

volunteers know they are making a difference whilst they are learning and developing new skills.

VOLUNTEER ROLES

Volunteers play an important role in the provision of safe and high quality care to patients, residents,
families and staff at GV Health. Their varied experiences, skills and roles help share a level of compassion
and understanding for patients and visitors of our service.

Various roles include:

Meeting and greeting patients and visitors

Wayfinding around GV Health

Selling newspapers and magazines on the wards

Tea & Coffee making

Spending time with patients

Providing administration and event support

= =4 =4 =449

CONTACT

Carmel Johnson

GV Health Foundation

03 5832 2322
Carmel.johnson@gvhealth.org.au
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GOULBURN VALLEY

HOSPICE CARE SERVICE INC.

Goulburn Valley Hospice Care Service Inc.

VISION
A world where life limiting iliness, death and grief are managed with respect and compassion.

MISSION
To lead, promote and develop excellence in palliative care.

VALUES
Respect: We respect each other, our patients, and their carers their right to have a choice
Trust: We trust in each other and will show trust in those we serve at all times

Teamwork: We value each other as team members, providing support to one another, working
cooperatively and respecting each other’ s vi
particular, we see ourselves as part of a team with our patients and their carers

Dignity: We treat everyone as someone worthy or respect and maintain their dignity at all times

Belief: We believe in each other and the value of what we do AND we believe in the capacity of our
patients and their carers.

VOLUNTEER PURPOSE

We have a variety of ways people can volunteer for our service. All these volunteer positions work together
to support Goulburn Valley Hospice Care Service Inc. achieve our Vision and Mission.

PROGRAMS

1 Opportunity Shop Volunteer

i Patient Care Volunteer (family support and bereavement support programs)
1 Committee of Management

91 Friends of Hospice

1 Hospice Car Rallye

CONTACT
Coordinator of Volunteers  Tanya Holt
Address: 102 Balaclava Road
Shepparton Vic 3630
Phone: (03) 5822 0068
Email: volunteers@hospice.shepparton.net.au
Website: http://hospice.shepparton.net.au
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Goulburn Valley Libraries

PURPOSE

goulburn
valley
libraries

Volunteers provide a Home Library Service, the aim of which is to ensure that people who are physically
unable to attend the library, continue to receive a library service. Both Shepparton and Mooroopna libraries

provide this free service.

PROGRAM

The Home Library Service is available to residents of Shepparton and Mooroopna who are housebound,

subject to the availability of volunteers.

Vol unteers select books,

magazi nhes,

library patron, and deliver then on a fortnightly or monthly basis.
The service is provided with the support of volunteers from The Friends of the Library, after completion of a

police check.

VOLUNTEERS ARE REQUIRED TO HAVE THE FOLLOWING:

1 Be a member of the Friends of the Library ($3 annual fee)

9 Current Drivers licence
i Comprehensive car insurance

Volunteers will be provided training, information and support in their role.

COORDINATORS

Maureen Tanner

Shepparton Library

Phone: 1300 374 765

Email: shepparton@gvrlc.vic.gov.au

Rhonda McKie

Mooroopna Library

Phone: 1300 374 765

Email: mooroopna@aqvrlc.vic.gov.au

TRIM M1447285 Updated dne 2016
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SHEPPARTOM

Greater Shepparton City Council

Greater Shepparton City Council acknowledges the valuable contribution that volunteers play in the
municipality. They are the lifeblood of our community and vital to the social, economic and environmental
wellbeing of the community.

In recognition of their important role, Council initiated the Volunteer Recognition Awards which is held
yearly during National Volunteer Week in May.

There are many opportunities to volunteer within Council.

Active Living Department:

The Active Living Department is responsible for the delivery of programming that contributes to the
improved physical, nutritional and mental health of the Greater Shepparton community and incorporates
Aquamoves, Rural Pool, Greater Shepparton Indoor Sports Facilities and KidsTown.

The Department is fortunate enough to have volunteers involved in events such as KidsFest, and the Get
Mooving Greater Shepparton Project which includes the Activities in the Park program.

Tasks include;

1 Registrations

1 Assembly of promotional equipment such as signage

1 Crowd control for stage performance

M1 Traffic control

1 Activity leaders
Contact: Active Living Department on (03) 5832 9431 or visit www.getmoovingshepparton.com.au to
complete an online volunteer registration form.

SAMi Shepparton Art Museum:

Shepparton Art Museum (SAM) has ongoing opportunities for volunteers to be involved in arts and culture.
For people who have a strong interest and knowledge of Australian art, the art museum has an active
volunteer guiding program.

This program is especially suited to people who enjoy presenting to school and visitor groups. SAM also
welcomes community members who can assist with general duties on a casual basis. In promoting
volunteerism, SAM offers training and support throughout the year.

For all enquiries please contact the Art Museum on (03) 5832 9861 sam.

Shepparton Art Museum
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Tourism & Events Department:

The Tourism & Events team, run, assist with events and attend various promotions annually in Greater
Shepparton.

At any of these events and promotions a volunteer’s
Assembly of promotional equipment such as signage

Gate entry and ticketing

Traffic management. i.e. parking

Course marshalling (may require radio usage)

Event registration and administration

Assistance with marketing events at pop up event promotional booths

Volunteer coordination

= =4 =8 =8 =8 =8 =9

Contact: Tourism & Events Team on (03) 5832 9700

KidsTown:

SPC KidsTown is a regional adventure playground built by the community of Greater Shepparton through
the contribution of volunteer labour and materials from local businesses, as well as major financial support
from the Greater Sheppart on Ci ty Counci | and KidsTown’s naming r

A key part of the overall philosophy of the playground is that it is provided free to the community (with a
voluntary gold coin donation where possible).

Below is a list of volunteering skills which KidsTown is always looking for and is willing to help volunteers
broaden their own interpersonal skills;

Labouring

Landscaping @
Gardener é
Farm hand {

Building maintenance
Café assistant
Miniature train operating assistant

Adventure Playground

=8 =4 =449

Contact: KidsTown on 0447 697 506 or email info@kidstown.org.au

Meals On Wheels:

Businesses and individual volunteers are encouraged to participate in the Meals on Wheels program and
make a worthwhile contribution to their community. Not only will they be helping deliver essential meals, but
will also provide much-needed social contact for people who may be housebound.

Vol unteers are required on a reguloamdbasire dmenomoes
on a day that suits them. Meals are delivered from 11.15 am daily and all that is required is 1 - 1% hours
per month and a vehicle.

A voucher to assist with fuel costs is provided. Volunteers must be willing to undergo a police check and
unfortunately cannot be rostered until this is completed.

Contact: Council’s Meals on Wheels Coordinator on (
17| Page
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Social Connections:

Social Connections offer a wide range of activities for frail older adults and people with a permanent
disability who may be socially isolated.

Volunteers are required on a regular basis to assist staff in various aspects of the program. These may

include assisting with outings, centre based activities or food preparation.
Contact: GCeodun& iCGhisl df’gen’ s Services on (03) 5832 970(«

Revegetation activities:

Vol unteers can assist with Council’'s revegetation p
on National Tree Day (last Sunday in July).

Cont act : SGstamabity and Esivironment Officer on (03) 5832 9700

Riverlinks:

Riverlinks encourages people (especially those interested in a career in the Arts) to volunteer.

Ushers:

Volunteers for Riverlinks work as ushers for all our performances presented at the Eastbank Centre and
Westside PAC. As well as general usher duties, volunteers are trained in evacuation procedures and
audience safety. Contact Riverlinks Box Office on (03) 5832 9511

Technicians:

Technicians gain experience and knowledge in the technical field of performing arts.
Contact: Riverlinks Technical Office on (03) 5832 9891

W,

Riverlinks

firts Entertainment Conventions Exhibitions
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Street Rider:

E
NIGHT BUS seRVIC

The Street Rider Night Bus Service project was established in partnership by the Greater Shepparton City
Council and Victoria Police in 2008 to address drink driving with the local area.

Volunteer Purpose

To drive the bus between 1lam and 5am Sunday mornings.
Coordinator of Volunteers

Leading Senior Constable Glenn Gibson

Shepparton Crime Prevention Officer

Email: glenn.gibson@police.vic.gov.au
Ph: 03 5820 5830

Overview of Service

Street Rider is unique as a security guard is present on the bus and passengers are only asked to
contribute a gold coin donation when using the service.

The Bus collects from the following predetermined bus stops:

Harris Scarfe, Wyndham Street

Yahoo Bar, High Street

GV Hotel, Gaming Room Entrance, North Street
The Aussie Hotel, Maude Street

=A =4 =4 =

Annually the Street Rider Night Bus takes approximately 1700 people out of the Shepparton CBD and
delivers them safely to their homes. Passenger numbers do vary from weekend to weekend depending on
the time of year and what events are occurring in the region at the time.
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Visitor Centre:

Volunteers at the Visitor Centre (VC) provide a first point of welcome and information for visitors to Greater
Shepparton. VC volunteers play an important role as ambassadors for the Greater Shepparton area.
Volunteering provides a great opportunity to share local knowledge, helping visitors to make the most of
their stay. Being at the forefront of tourism activity in the region, VC volunteers are often surprised to learn
about the diverse attractions, activities and events which make this such a popular place to visit.

A regular commitment of at least half a day a week, for a minimum of six months is generally required,
along with the following personal qualities:

Great Customer Service skills

Friendly people who enjoy meeting others

Knowledge of the Greater Shepparton area

)l
)l
1 Neat presentation
)l
)l

Passionately positive about where they live.

Contact: Visitor Centre on 1800 808 839 or (03) 5832 9330

Email: info@discovershepparton.com.au

WIPEOUT (GRAFFITI):

Council’s Wipeout Committee welcomes interested mem
cleanup program.

A graffiti removal trailer has been purpose built to enable a team of volunteers to assist in removing graffiti
from non-council property in the municipality. Selected candidates are trained in the use of equipment to
remove graffiti from private and commercial property.

No regular commitment is required and work teams compromising staff and volunteers from the pool may
only be called upon to remove graffiti when a number of jobs have accumulated in the system.
Contact Sue Whitcombe on (03) 5832 9352
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Life Church Mooroopna

VISION

To assist families of our community and to show them the life and love that we have found in Christ, and to
help them achieve their social and spiritual potential.

SERVICES OFFERED

Life Op Shop has been the outlet for the welfare arm of the local church since 2008.
We offer bargain priced pre-loved clothing, electrical, furniture, toys, books, and bric-a-brac.

We also assist people in emergency situations with food parcels, clothing etc., as well as advice, transport,
and general help in getting them back on their feet.
We also provide tourist information.

VOLUNTEER OPPORUNITIES

Volunteers are always needed and valued as a vital part of our operation.

Duties include;

T
f
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CONTACT

customer service

sorting stock

repairing furniture
merchandising

and having fun at the same time

Life Op Shop
36 McLennan Street, Mooroopna

Phone: (03) 5825 4298

Open: 9.30am - 4.30 pm Monday to Friday
9.30am - 12.30pm Saturday
lifeopshop@gmail.com

Manager: Steve Kington

Mobile: 0409 003 535

Life Church

4-6 Mills Street, Mooroopna Vic 3629
Ph (03) 5825 3938

TRIM M1447285 Updated dne 2016
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The Salvation Army Shepparton-Mooroopna

MISSION

The Salvation Army Shepparton-Mooroopna has been raised up by God for the work of: Transforming
Lives, Caring for People, Making Disciples, and Reforming Society.

VALUES

Human Dignity, Justice, Hope, Compassion, Community.

VOLUNTEER PURPOSE

To assist in carrying out our mission to a broken and hurting community.

PROGRAMS

Community Café — Shepparton

Duties include: Light cleaning duties
Assistance with meal preparation
Serving Community Members

Emergency Services Team — Shepparton/Mooroopna
Duties include: Assist/Serve victims of natural
disasters through material aid and
food support
Serve emergency personnel
during times of natural disasters

Community Playgroup (0-5 years) — Shepparton
Duties include: Assisting in running program
Light cleaning
Some food preparation/handling

VOLUNTEER COORDINATION

Andrew Stringer (Lieutenant)

Commanding Officer

The Salvation Army Shepparton Corps

99 Nixon Street, Shepparton 3630

Ph: (03) 5821 2666

Fx: (03) 5821 7949

Email: andrew.stringer@aus.salvationarmy.org
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Sally’s
Duties include:

Gar agéS@heppdrtoni ft S
Sorting Donations
Serving Customers
Set up/Pack down of shop

Fundraising — Shepparton/Mooroopna areas
Including: Red Shield Appeal
Christmas Appeal
Food Drives
Blanket Drives
BBQ Fundraisers

Christmas Toy Distribution Centre (December)
Duties include: Sorting Donations

Pick up Donations

Light cleaning duties

Other volunteering opportunities available:
Community Services, Salvos Stores, Grounds &
Maintenance.

Mooroopna Thrift Shop

Rita Costa (Manager)

3 Mill Street, Mooroopna 3629

Ph: 03 5825 4308

Email: rita.costa@aus.salvationarmy.org
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Shepparton Agricultural Society

ANNUAL SHEPPARTON SHOW

Show what you gr ow, Shar e

The Show date is set by the 2" Saturday of October.

Shepparton Agricultural Society Annual Shepparton Show

VOLUNTEER ROLES

Anyone who would like to learn some new skills and experiences of an Agricultural Show
Hard-working, community minded reliable people required to assist in various roles and duties at
show-time, including setting up and pull down of animal pens in cats, cattle, goats, poultry, cages,
animal nursery, art & craft sections.

Emptying of bins around dining area and also where required around grounds.

Specialist needs include show animal stewarding, which would suit people with animal handling
experience.

1 Help coordinate events such as Pets Parade, Scarecrows, Tiny Tots etc.

|l
|l
|l
il

REQUIREMENTS

Must be able to follow instructions and use common sense.

Some experience with handling of animals would be desirable.

Working conditions can be hard due to weather, (hot, dusty, rain, mud, animal odours and noise).
Some heavy lifting maybe involved.

Protective footwear and sunhats are required, Safety Vests supplied.

All volunteers are supervised and are under the direction of a section steward or show committee
member.

=A =4 =4 =4 4=

REWARDS

Free entry to the show, coffee, teddy bear biscuits and the satisfaction of working as a team. Also enjoying
the tradition of the annual Shepparton Show.

We don’t manage sideshow alley jobs, any person | oo
sideshow guild members directly, prior to Show opening time, Monday — Thursday.

All volunteers are required to log their details in our Volunteers Regist er at Secretwaary' s O
wristbands at all times as per OH & S requirements.

Further info contact Showgrounds office Julie 0358214677 or mob 0409251631.
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THE SMITH
FAMILY

The Smith Family

The Smith Family is a national, independent <chil dre
Australians to help disadvantaged Australian children.

As research hasshown,supporting children’s education and | ear
breaking the cycle of disadvantage and ensuring all children have the same opportunity to realise their

potential.

VOLUNTEER OPPORTUNITIES IN SHEPPARTON:

9 Assisting with the running of Learning Clubs — both Primary and Secondary

1 Tutoring
1 Mentoring

CONTACT

For more information please call (03) 5858 9898 or (03) 5858 9889.
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blindness and low vision services

Vision Australia

VISION

Why we exist:

Supporting people who are blind or have low vision to live the life they choose.

What we do:

Create equal opportunity so people who are blind or have low vision can get an education, get a job and be

as independent as they choose.

VOLUNTEER PURPOSE

To bring valuable skills, knowledge and enthusiasm into the organisation, which contributes to the delivery
of services and support to people who are blind or have low vision.

ROLES & PROGRAMS VOLUNTEERS MAY UNDERTAKE OR BE INVOLVED IN: Volunteers support
clients to achieve their individual goals; this may be in the home to live independently, in a community
group setting i.e. sports and recreation activities, to access the printed word.

Pool car detailer

Dog collection program

Gift wrap

Administration support
Recreation craft assistants (knitting,
mosaics etc.)

Discussion group

Book clubs

Dinner groups

Open day support

Walking group volunteers

IT support volunteers on call
Direct client support as requested
Tandem bike riding volunteers

= =A =4 =4 =4
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COORDINATOR OF VOLUNTEERS

Pam Power

Cnr Archer St & Channel Rd, Shepparton Vic 3630
Ph: (03) 5831 9400

Fax: 1300 847 329

Email: pam.power@visionaustralia.org

TRIM M1447285 Updated dne 2016
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Swish volunteers

Woodwork volunteers

Vision Australia Radio readers

Vision Australia Radio technical
operators

Australian Electoral Commission project
volunteers

Telelink facilitators

Book narration

Large event volunteers including Carols
by Candlelight and Melbourne Cup Day
pin & win
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P UnitingCared

Kildonan
Formerly Cutting Edge

Kildonan UnitingCare runs a variety of exciting programs and our volunteers
help us to make great things possible!!!

Kildonan Uniting Care - Shepparton

Administration support ~ includes answering phones, mail outs, preparing show bags, making up files,
photocopying, helping with surveys etc.

Conversation English ~ assist members of the new settling communities with opportunities for practicing
their English and getting to know people in the community who are not service providers. KUC is currently
exploring what activities the community would like this to be part of, we imagine it will grow and develop in
ways we can’'t plan. So if you are interested | et

Diversity Support Group ~ assist same sex attracted, sex and gender diverse young people and their
allies with planning and cooking a shared meal, invite/listen to guest speakers, talk about your own
experiences, participate in fun activities (social support group).

General maintenance and housekeeping ~ just as it says!

Holiday Programs for Young people from New Settling Communities ~ To work with the youth during
the school holiday period. Times vary depending on the activities that are planned by the young people and
the Multicultural Team.

Multicultural Homework Support Clubs ~ Help young people with their homework 3.30 — 5.00 pm during
school term. One program operates from the Shepparton English Language School on Wednesdays,
another is being developed at Wanganui Park Secondary College on Tuesdays and there may be more to
follow.

Multicultural Playgroup ~ Every Thursday at Wesley Hall in Maude Street, 9.30 — 12.30 To help out with
the mums & kids. Playgroup runs during the school term.

Special Events and Promotional Activities ~ developing promotional materials, helping to organise
events in a professional manner, preparing media releases, engaging with the media to get them to take
notice of KUC and promote its programs.
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Youth Independent Referral Program ~ volunteers support young people who do not have a parent/adult
present when being interviewed by police. To apply go to www.yripp.org.au

Mentoring and Coaching ~ with young people or people from newly arrived communities in a range of our
programs, your skills, experience and interests would be matched with the needs of our service users.

All volunteers must have a volunteer Working with Children Check (V Card) and undergo a successful
National Police Check. Kildonan can assist you in obtaining this.

If you need more information on KUC or its various programs:

1 Go to the website www.kildonan.unitingcare.org.au and click on Get Involved, becoming a
Volunteer and you can download other information about volunteering with KUC here OR
1 Contact Shepparton reception - Phone: 58316157 Email: sinfo@kildonan.org.au
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Goulburn Valley Pride Group

MISSION

To provide asafe, s oci al space for the Greater Shepparton’s C
transgender, intersex, queer allied) community.

PURPOSE

To host regular, inclusive social events such as brunches, movie nights, 10 pin bowling, coffee meet ups,
trips to major GLBTIQA festivals/activities, bush walks, visits to restaurants/night clubs, pubs/dance parties,
host information sessions/home shopping parties and more.

VOLUNTEER PURPOSE

We are entirely volunteer run and require a strong committee to coordinate, manage, promote and run our
events and our relationship/interests with local organisations, businesses and Council. Volunteers may also
have the opportunity to assist with running events and promoting events, posting flyers around town,
assisting with social media etc.

VOLUNTEER OPPORTUNITIES

The following committee positions are required: President, Snr Vice President, Jnr Vice President,
Honorary Treasurer, Honorary Secretary, Assistant Secretary, Social Secretary, P.R Officer, Ordinary
Committee (x2), Event Manager, and Event Coordinator. Hosting stalls and helping the group be visible
within the community (e.g Markets and public events) is also a part of what we do.

CONTACT

Georgie Poort

President

Mob: 0401 168 229

Email: gvpride@qgvpride.org
Web: www.gvpride.org
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PFLAG Greater Shepparton

MISSION

We are a group of parents, families and friends of gay, lesbian and bisexual people who meet regularly to
offer support and friendship to families, particularly parents and also to members of the GLBTI community
who may need support in coming out to their families and friends.

PURPOSE

We offer support through public education and advocacy, to end discrimination and secure equal civil
rights. PFLAG aims to provide a vital link between GLBTI people and the wider community.

VOLUNTEER PURPOSE

Parents and friends have the opportunity to support the facilitation of a monthly meeting space where
conversations and support can be offered. Preparing the room/space and coordinating tea/coffee facilities,
chairs and a welcoming environment are just some of the volunteer roles/duties that are required. PFLAG
al so manages it's owumced ending | ibrary of res

VOLUNTEER OPPORTUNITIES

PFLAG regularly gets involved with local and state-wide events that support diversity and inclusion such as
marches, rallies, market days, forums and charity work. PFLAG also manages its own website and
occasionally offers comments to the media in regards to bullying in school or issues such as marriage
equality. All parents and friends are welcome to get involved.

CO-ORDINATIOR OF VOLUNTEERS:

Glenys Leach

Facilitator

Mob: 0409 626 647

Email: info@pflagshepparton.org.au
Web: www.pflagshepparton.org.au
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Festival Celebrating Diversity in Shepparton
THIRD WEEKEND IN NOVEMBER
www.outintheopen.org.au

OUTintheOPEN Festival z GV Pride Group

MISSION

OUTintheOPENi s Shepparton’s newest festi vQUlintte@RENWasat i ng
developed to address some of the inequalities faced by the local gay, lesbian, bisexual, transgender,

intersex, queer (GLBTIQ) and allied communities and to build a more inclusive community in Greater
Shepparton.

PURPOSE

OUTintheOPEN is a project led by UnitingCare Cutting Edge and is proudly supported by many other
organisations and community groups. The festival consists of a health/wellbeing forum at the Goulburn
Valley Hotel function rooms and a Carnival Day on the third weekend in November at the Queens Gardens.
Other events will occur during the weekend across the City of Greater Shepparton.

VOLUNTEER PURPOSE

OUTIintheOPEN Festival is a volunteer fuelled organisationt hat si mply coul dn’t oper
passionate and committed contribution from individuals within our community. Each and every volunteer is
an ambassador for OUTintheOPEN Festival: enthusiastic, friendly, helpful and professional at all times.

VOLUNTEER OPPORTUNITIES

Because the Festival contains such diverse events, it requires a very broad range of volunteer roles. We
encourage you to volunteer within areas that are of interest to you. Some of the main areas in which
volunteer assistance is needed are:

Carnival Day

BIG picnic-party in the Queens Gardens

Technical/Production Assistance to help coordinate and run events

Evaluations / Survey Collectors

Team Leaders: mature and responsible volunteers to coordinate and manage volunteer teams
Door / gate duties

Information services at events etc

Office Support at OUTintheOPEN Festival office

Special Activities: adhoc duties as required.

= =4 =8 -8 -8 _a_a_a_°

CO-ORDINATIOR OF VOLUNTEERS:

Damien Stevens

Festival Co-convenor

Mob: 0418 511 562

Email: enquiries@outintheopen.org.au
Web: www.outintheopen.org.au
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Shepparton(Zelels)Share

Shepparton Food Share

MISSION

What we want to achieve:
Shepparton Food Share will be perceived by its members and the community as a vibrant, sustainable
organisation that provides food and aid to vulnerable members of the Goulburn Valley community.

What we will do:

Shepparton Food Share will collect, store and distribute nutritious food through appropriate welfare
agencies for vulnerable individuals and families in hardship thus minimising the risks of malnutrition,
obesity, diabetes and heart disease in the local population.

Shepparton Food Share will receive groceries, fresh fruit and vegetables, dairy and frozen products from a
variety of local, regional and Melbourne based donors, including rescued food that would otherwise be
wasted.

PURPOSE
To collect food and distribute rather than go to waste.
VALUES

Respect — For all customers and our own volunteers

Integrity — Collecting and distributing food to regulatory standards

Communication — Open toolbox meeting with volunteers and assistants with all customers who use our
facilities.

VOLUNTEER OPPORTUNITIES

We have active volunteers. Our volunteers actively integrate with agencies, 7 church groups and 18
schools. They provide a vital role and ensuring all groups, when they leave the premises, are satisfied with
all their food requirements.

Distribution of food at facility

Recording of distribution of food

Sorting of food from donors

Driver collection of donated food with the pickup van in Goulburn Valley are

=A =4 =4 =

CO-ORDINATION OF VOLUNTEERS

Ron Nicholls

Coordinator

Shepparton Food Share

45 Toolamba Road, Mooroopna
Mob: 0432517 329
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CFA

Country Fire Authority

MISSION

To protect lives and property

PURPOSE

Working together with Communities to keep Victorians safe from fire and other emergencies

VALUES

CFA volunteers develop leadership and management capabilities, meet new friends, learn new skills,
achieve personal goals, put something back into the community and often involve their whole family in CFA
activities.

Other benefits include:
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Valuable work and personal experience in the community
A sense of achievement

Skill development that can be used in other areas of your life

Access to member support services, including counselling and a rewards/benefits program

VOLUNTEER OPPORTUNITIES

CFA volunteers can undertake numerous roles including:

1
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Community Educators
Community Safety

Brigade Fundraising

Incident Management

Fire fighting/Incident Response

Other roles that support our purpose include:

1
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Media and Public Relations
Brigade Training

Brigade Administration
Junior Members Training
Health and Wellbeing

CO-ORDINATION OF VOLUNTEERS
CFA Volunteer Hotline: 1800 232 636 (FREE CALL)
Email: volrecruit@CFA.vic.gov.au

Web:

www.cfa.vic.gov.au

TRIM M1447285 Updated dne 2016
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VISION TO CURE
MISSION TO CARE

Shepparton Leukaemia Foundation

MISSION

The Leukaemia Foundation is the only national not-for-profit organisation dedicated to the care and cure of
patients and families living with leukaemia, lymphoma, myeloma and related blood disorders. Receiving no
ongoing government funding, relying on the generosity of the community and volunteers to further our
Vision to Cure and Mission to Care.

PURPOSE

To raise awareness and funds dedicated to the care and cure of families living with leukaemia, lymphoma,
myeloma and related blood disorders.

VOLUNTEER OPPORTUNITIES

The Shepparton branch of the Leukaemia Foundation has many volunteer opportunities, once off, annually
or weekly depending on your availability:

Large events

Collection tins

Small fundraising

Volunteer drivers for to and from Hume region appointments for clients

Fire fighting/Incident Response
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CO-ORDINATION OF VOLUNTEERS
Shepparton Office: 03 5821 0033
Web: leukaemia.org.au
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@ Save the Children

Australia

Save TheChildren

MISSION

Save The Children invests in childhood — everyday, in times of crisis and for our future. In Australia and
around the world, we give children a healthy start, the opportunity to learn and protection from harm. By
transf or mi rives mow, ivd change the sourse of their future and ours.

PURPOSE
To work hard to protect children from harm and help them access quality education and health services.
VALUES

Save The Children Volunteers are ensured a rewarding experience for those that choose to volunteer with
Save The Children as well as an enhanced experience for employees.

Volunteers as an essential part of our organisation will:
1 Always be treated as equally and fairly as employees
1 Be valued for their input and called upon for their opinions
9 Be consulted on all matters that substantially affect the performance of their work
1 Have the opportunity to effect change in the organisation through their suggestions and involvement
in planning and management.

VOLUNTEER OPPORTUNITIES

Save the Children and Kildonan UnitingCare are joining forces to run a program which will help young
students from newly arrived families with basic numeracy and literacy skills. Volunteers are now being sort
to give primary and secondary school children a helping hand with their reading and school work.

Our Reading Club program aims to:

Create a welcoming, safe and engaging space for newly arrived children and their families
Increase their confidence and engagement with learning for children of all capabilities
Improve literacy and numeracy skills

Improve the self-esteem of the children

Provide social and emotional support for each child.
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Other roles that support our purpose include:
9 Assist children and teenagers from newly arrived families
1 Provide a happy, positive and vibrant place to help the local community and meet new people
1 Support the local community through giving children a sound start to their education

CO-ORDINATION OF VOLUNTEERS

Save The Children: Maree Chin Kildonan UnitingCare: Teresa Carney
Email: maree.chin@savethechildren.org.au Email: tcarney@kildonan.org.au

Mob: 0408 713 938
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Australian Red Cross - Shepparton

MISSION

Australian Red Cross is dedicated to providing support to people during crises large and small, from
personal emergencies to major disasters.

VOLUNTEER OPPORTUNITIES

Good Start Breakfast Club:

Volunteers provide a healthy breakfast and nutrition information to children who may otherwise go to school
hungry. Volunteers also act as positive role models encouraging healthy food choices.

Availability is minimum of 1 hour per week, before school day starts, 8am i 9am

Telecross:

Volunteers make phone calls to check on the wellbeing of people who are isolated and at risk of accident or
illness that may go unnoticed. The calls support people to live independently in their own homes, providing
peace of mind and a friendly voice. Availability: Once a week or fortnight for approximately one hour
from 8am i 9am

Emergency Services:

Volunteers help people and communities prepare for, respond to and recover from emergencies, such as
bushfires, floods or even personal crisis. They provide support, information and practical assistance before,
during and after emergencies. Availability: On standby, up to 8 hours each shift

Migration Support Programs:

Migration Support Programs (MSP) provide effective and responsive services to people who are vulnerable

as a result of migration, such as those separated by war and disaster, refugees, asylum seekers and

i mmi gration detainees. Vol unt e e rtatiensuppolt ® assistirgiwvighe f r om
group information sessions. Availability: varies depending on role

Membership:As a Red Cross Member, you’'l/l have the opport
global movement of like-mi nded peopl e .ngusgraw thelPoweref Hureahity by showing what

can be done in the face of adversity and disaster when people care enough to come together for the benefit

of others. For more information please contact (03) 8327 7700 or visit website/;
http://redcross.org.au/become-a-member.aspx

CO-ORDINATIOR OF VOLUNTEERS:

Good Start Breakfast Club & Emergency Services Migration Support Programs
Telecross Brian Dalupan Bianca Walsh

Fleur Chambers Workforce Planning & Engagement  Volunteer Engagement Officer
Volunteer Recruitment Officer Officer PH: (03) 8327 7930

PH: (03) 8327 7741 PH: (03) 8327 7921 Email:
Email:fchambers@redcross.org.au  Email: vicmspvolunteering@redcross.org.au
Web: www.redcross.org.au vicesdrecruitment@recross.org.au  Web: www.redcross.org.au

Web: www.redcross.org.au
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Lighthouse Project z Greater Shepparton

OUR SHARED PURPOSE
We exist to give every child in Greater Shepparton every chance to realise their full potential.
OUR SHARED GOALS

Our community will work together over the next twenty years to ensure that Greater Shepparton has:
1 Happy and healthy children and young people
1 Children learning early and successful in school
1 Safe and secure children and young people
1 Supported families
1 Vibrant communities

Greater Shepparton Lighthouse is a community-driven collective impact project bringing together leaders
from the community, private, not-for-profit and government sectors committed to improving the outcomes of
young people conception to career.

At the centre is a small not for profit organisation (company limited by guarantee) with an independent
Board driving and aligning priorities and opportunities with government, funders, businesses, organisations,
schools, children and their families.

VOLUNTEER OPPORTUNITIES

We have volunteers supporting local primary schools with reading in early years, breakfast programs,
homework clubs, knitting and craft programs and Grade 6 leadership and career programs.

At kindergartens we are supporting children with a language development program called Conversations
with Kids which focuses on building vocabulary.

In secondary school there are opportunities to be mentors, tutors, provide high quality work experience and
career development.

The Youth Hub requires volunteers who can support young people with life skills, tutoring and mentoring.

CO-ORDINATION OF VOLUNTEERS

Fiona Smolenaars 0407 517 998 fiona@gslp.com.au
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Tatura and District Historical Society

HISTORY

The Tatura and District Historical Society was formed in 1984. In this time, it has become internationally
famous for its collection of artefacts and memorabilia from the seven internments and prisoner of war
camps that were in the Tatura district. These camps held many thousands of people for the duration of
WW?2. This history contained in the museum is sought after by ancestors of the people held in these
internment camps from all over the world.

VOLUNTEER PURPOSE

To bring valuable skills, knowledge and enthusiasm into the Tatura and District Historical Society, which is
needed to keep the museum operating.

VOLUNTEER ROLES
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Volunteers are greatly appreciated, for a couple of hours a month.

Showing visitors around
Cataloguing of historical items
Conservation

Archiving

Research

Grant applications
Building renovations
Exhibitions

Recording local history
Cleaning and restoration
Collection management

CONTACT

Drop in to: 49 Hogan Street, Tatura

Ph:

Email:

035824 2111
info@tatmuseum.org.au
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