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Attachment 1 64.POL.1 - Public Toilet Management Policy

PURPOSE

Public tailets play a critical role in the cultural, economic and ervironmental
development of a region. They are proven to improve local amenity and increase
participation in social, recreationat and commergial activity, They also play a
significant rale in increasing the quality of life for many psople.

OBJECTIVE

The objective of this policy is to formalise the Greater Shepparton City Council's
commitment to the provision of high quality, well maintained and fully accessible
public toilet facilities. This policy will guide the management of the Council's
provision of public toilets with respect to:

» Siting and Distributicn

s Accessibility

« Quality and Service Levels

« Cleanliness and Mainienance

= Risk Manragement and Public Safety

« Design

SCOPE

This poticy refers to public toilet facilities that are owned and managed by the

Council.

DEFINITIONS

Reference term " Definition

Precinct Public ' High gquality public tailets and amenities that maximise

Tailets access by people of all abilities and their care givers.
These amenities include adult and baby change facilities, |
as well as areas for baby feeding. Service operates and |
is accessible at defined times that respond to activity and |
usage demands associated with each pracinct. May or
may net include 24 hour service access. Typical locations |
include major commercial husiness districts precincts, |
large sporing precinets, regional parks and presmier |

_places. i
GREATER SHEPPARTOM CITY COUMCIL 2 Adupled Day Manth Yesr
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General Public High quality public toilets for people of all abilities.

Toilet Facilities. Adult and baby change facilities, as well as
areas for baby feeding may be provided, where
significant dernand is demonstrated.

Ganerally the service is available on a 24 hour basis.
Typical locations are district parks, town entries, and
small town central business districts,

Restricted Public - High quality public toilets for people of alt abilities. Adult

Taoilat and baby change facilities, as well as areas for baby
feeding are unlikely to be provided, however may be
considersd in some locations, where significant demand
is dernonstrated,

Access is based on formal and scheduled activity by hire
groups and during the hire period access is regulated by
the hiring group. Typical locaticns include most sporting
facilities and recreation reserves.

POLICY

1. Siting and Distribution

a} Priority for the siting and availability of public toilet facilities will be given to
locations that support high levels of community and social interaction and
activity such as central business districts, regional and district parks and
recreation and sporting reserves.

b} Public toilet facilities will not be provided at drainage reserves, community
parks or small open spaces or within close proximity to residential
properties

5) Public toilet facilities {wayside stops) will only be provided at locations
adjacent to a community facility with reasonable levels of community vse
{for example a district park at a town anlry)

d} No public toiliets will be provided to service shared pathways unless there
is an adjacent community facility that has high levels of community
interaction and activity.

e} All large towns and should have at least a General Public Todet or
Precinct Public Toilet. Towns include: Mooroopna, Tatura, Merrigum,

Murchison, Toolamba, Undera. Dockie.
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f)

a}

h}

a)

b}
c)
a)
e)

f)

)
h}

The siting and distribution of public toilets will be subject to the
consideration of existing and planned commercial and private
developments that include public access to toilet and change roam
facilities.

The Counail will work coliaboratively with developers and the general
public in order ta maximize the distribution and availability of both Council
and privately provided public toilet and change facilities in commercial
business districts and at community facilities that have high levels of
communily interaction and activity.

The gxisting and proposed future siting, type and distribution of public
toilets shall be docurnented described within the Greater Shepparton

Public Tailet Service Plan

. Accessibility

Universat design principies should be applied to the design of all public
toilet facifities. This includes modifications 1o existing facilities and new
facilities.

Facilities must be usable and acsessible to people of all abilities.

Facilittes should not disadvantage or stigmaltise any group of users
Facilities should accommodates a wide range of individual preferences
and abilities

Facilities should be easy to understand, regardless of the users,
experience, knowledge, language skills or current concantration level
Facilittes must communicate necessary information effectively to the user,
regardless of ambignt conditions or the user's sensory abilities

Facilittes should be able {0 be used efficiently and comfortably

Facilities should provide appropriate size and space for approach, reach,
maniputation, and use, regardless of a user's body size, posture or
mobility.

All new facilities should meel the requirermeants of the Federal Disability
Discrimination Act and Australian Standard AS 14281 (Design for Access
and Mobility}. Existing facilities should be progressively modified, renewed

and replaced as resources allow o meet these standards.

GREATER SHEPFPARTOMN CITY COUMCIL 4 Advled Day Manth Yesr
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3. Quality and Service Levels

a) All facilities shall be maintained at a high level of hygiene and cleaniiness.

b} Cleaning frequency will be hased upon ths level of use and volumes of
activity associated with each facility.

¢ Restricted Public Toilets will be accessed by user groups through a formal
booking arrangement. Lser groups will be responsiiie for the availability
of access during the hire period, the monitoring of the cleanliness of the
facility, and replenishing of supplies and cleaning following use.

d) The Council will fully clean and sanitize Restricled Public Toilets ohce a
month and supply user groups with supplies and cleaning equipment as
required and on request.

g} The frequency of cleaning and levels of service response for all existing
public toitets shall be fuliy documented within the Greater Shepparton
Public Toilet Service Plan.

4. Public Safety

a) The location, design and rmanagement of tailets should be consistent with
Crime Prevention Through Environmental Design (CPTED) principles

b} Facilittes shoutd be highly visible from the surrounding arsa and not
hidden from the pubtic

c) Entrances to facilities should be cleariy visible from the street and other
public areas; and public toilats in or near playgrounds should be clearly
visible from the playground. Access should not be obscured.

d)y Maximurn use of natural light and if used after sunset, good artificial light
in and around the facility

e} Capacity for natural surveillance from pedestrian activity and ofher building
users should be included. Other buildings or landscape features should
not obscure the view of the public toiist,

i Entrances shoukd face towards areas of maximurm pedestrian activity

g} Landscaping should not obscure public {oilets. Low planting is acceptable

h) Building materials ang finishes should be light in colour and a type of
material that discourages graffiti and which is easy to maintain and clean,

GREATER SHEPFPARTOMN CITY COUMCIL 5 Advled Day Manth Yesr
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iy Facility design and cubicle configuration should be welcorning, with
cubicles having direct access to the public area, natural lighting to be

maximised and light colourad surfaces

5. Service Communication

a) The time and date of the last cleaning of each public tailet and contact
details to report poar conditions or damage will be disptayed prominently
at each venue.

b} Directional signage will be available throughout central business districts
and towns to provide clear indication of where toilets are located,

o} Directional signage which is clear. uniform and accessible will be provided

no less than 100 meters from each public toilet facility.

RELATED POLICIES AND DIRECTIVES

«  Greater Shepparton Public Tailet Service Plan (2013) (Under Preparation)
Graeater Shepparton Universal Access and Inclusion Plan 2013-2017
{DRAFT).

RELATELD LEGISLATICN

« Australian Standard AS 14251 {Design for Access, the Mobility)
»  Federal Disability Discrirmination Act
» Disability (Access o Premises - buildings) Standards 2010 (the Premises

Standards).
GREATER SHEPPARTOM CITY COUMCIL 51 Adupled Day Manth Yesr
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REVIEW

The Gouncil's Public Toilet Management is to be reviewsd every three (3) vears

by the Council's Manager Recreation and Parks

Gavin Cator Date
Chief Executive Officer

ATTACHMENTS
Example;
Appendix A: Title of Appendix

Attachment 1: Title of Attachment
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Public Toilet Review

Prepared for
Greater Shepparton City Couneil

28.06.2013
Prepared by Q%

Lies] Malan Landscape Architects Q’(
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Intent
This repart has heen prepared for Greater Shepparton City Counedl (GSCC),
it provides a strategic overview of public toilet facilities in the Shepparton
region. It is has been developed to guide the provision of accessible publie toilet
facilities and associated infrastructure for the next ten years. This Report is the
liwsl stage in a Uiwee parl provess which includes:

1. Strategic overview (this Report)

2, GSCC Public Toilet Management Policy (pending adoption)

4. GSCC Cleaning and maintenance manual / specifications (future

stage)

Assessmenl of existing condilions

The report provides an assessmenl of the existing 29 public loilels across the
Shepparton region. This includes a preliminary structural and DDA assessment.
These assessments formed the basis of the recommendations which are outlined
in this report.

Methodology
An wverview of the consultalion process which was undertaken is provided on
page 15 of the Report. It accords with the GSCC Consultation Strategy.

Design guidelines

Guidelines for the future provision of public toilets have been provided. These
accord with relevant standards for safety, accessibility and environmentally
sustainable design.

Recommendations

To conelude, the report provides a number of key recommendations. These
recommendations include the opportunities to refurbish, replace or remove
existing public toilets, as well as outlining opportunities for new public toilet
infrastructure.

A propused 10 year capital works plan is included to assist in the delivery of the
recommendations provided.

3
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Accessible public toilet
An aceessible toilet is designed to accomaodate the needs of wheelchnir users and
ambulant disabled people. It may not meet the needs of all persons, however.

Ambulanl public leilel

Ambulant toilets are not designed to accommodate the needs of wheelchair
users but are useful for people with mobility impairments and for users who
may require more space in a cubicle, such as parents or earers with prams.

Changing Places

Changing places is a consortium whicl campaign for the provision of facilities
{or people with profound and multiple learning disabilities, as well as other
seripus impairments such as spinal injuries, muscular dystrophy or an acquired
brain injury and their carers. Changing Places toilets are designed specifically
for people with disabilities who eannaot nse standard aeecssible or ambulant
public toilets.

Crime Prevenlion Through Urban Design (CPTED)
CPTED is a strategy that fucuses on reducing opportunities for erime through
the planning and design of buildings and public areas.

Universal Design / Universal Access

Universal design aims to provide universal access to public places. It focuses on
crealing products, envivomments, and services which ave casier for all people to
use, regardless of their abilities, age or current state of health.,

Environmentally Sustainable Development (ESD)

ESD is a socially and ecologically responsible approach to design which
considers the human and environmental impacts of building both now and the
future. It aims to design builings and places in a way which ensures that there is
no negative inpact in the enviromment,
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Introduction
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Public toilets play a critical role in urban design and town planning, As outlined
in GSCCs Munieipal Publie Health Plan, physieal infrastructure, ineluding publie
toilets “is eritical to the connectedness of a community”. Publie toilets are
mare than just a piece of utilitarian infrastructure. They are proven to improve
local amenity and increase participation in social, recreational and commercial
activity. Their availability enables many people to have a more active, social and
rewarding life,

Public toilets are particularly important for children, women, older people, people
Twilets at the Bendigo taxi rank cater for  With disabilities and people experiencing homelessness. People living in regional
visitors and commuters during the day  communities travel extensively and providing publie tailers that meet their needs
and people recreating socially after dark g erpeial to helping support them in their in daily activities,

Good quality, appropriately located public toilets are also proven to “help
encourage use of an area” (Beeton, 8. 1998), This is true for both local residents
and tourists. People plan their routes around facilities such as play grounds and
tollers and towns in the Shepparton region could benefit greatly from having high
quality tailets available to travellers.

In the past, toilets were designed to be out of public view. It is now recognised
Public seifas o nurbianns Moot Kl msed Lhial Lthese Tacilities should be located where ey can casily be seen and accessed,
the needs of local conmuters amd fornrisis,

http: /S walrusmugazine comfariivle, In recent years, there has been significant feedback from the public and advoeacy
f"{t‘fﬂf‘mﬂ-ﬂ-‘f'mﬂ# akip-to-the groups highlighting a sense of dissatisfaction with the lacation, size, design and
{E1§ ;JH!J'F:

quality of public toilets in the Shepparton region. Many facilities are reportedly
in panr condition, poorly maintained and subject to angoing vandalism. People
have also expressed concern regarding personal safety and antisocial behaviour.

Greater  Shepparton City Counceil’s cleaning and maintenance programs have
also been questioned and it is recognised that the current condition and the
age of many of the structures has limited the effectiveness of cleaning by the
maintenance teams.

Only a small number of toilets provide universal access and user specific facilities
such as baby change tables and breast feeding rooms arve scarce. There are no

Public tollets eloge 1o ploy and aetivity
arcas. sweh as thes one, help inerease Ay R ’ )
participation in recreational activity. adequate adult change tacilities, which is of particular importance to the local
hitp:/finhabitat. com/green-roofed- cu|||||||_|||i|,_|,'_

public-restraoom-facility-in-argenting

ifers-amaring-rive-1eks

GSCC acknowledges these concerns and the need for improvement and has
eommissioned this study to provide a way forward.

To date, no strategic plan has been established to guide Couneil's provision
of public toilets. This review aims to address this deficiency by providing an
assessment of the existing facilities, recommendations for improvements, best
practice design guidelines and a capital works plan. This review will provide a
guide to outline how public toilets in the region can be made universally accessible,
safe, be practically distributed and of high standard.

Public toiter in parklonds support an oe-
tiire lifestyle inoa community,

heep: /fopenbuilding s com/buildings/
publie-roflote-fn-the-tore-dor-park-
prafile-g4iz

w
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It is acknowledged, that much is asked of GSCC's resources, Like most regional
Councils, meeting community expectations within the available Council resources
is a challenge. GSCC have consistently demonstrated that they are highly
responsive to meeting the needs of their eommunity. The recommendations
contained in this Report have therefore been specifically tailored to not only
vespond o communities needs and wishes, bul also to carefully consider Council
resources,

There is an increasing need for publie toilets in the Shepparton region. This
report will focus on appropriate, achievable and cost effective ways in which
Shepparton’s public toilet facilities can he greatly improved. The specific aims of
this report are summarised below.

Aims

Location:

To provide a network of public toilet facilities and ensure placement best meets
community needs.

Safety:

Apply Crime Prevention through Urban Design (CPTED) principles to ensure
public toilet facilities provide a sale envivonment for users and thal opportunities
{or crime are minimised.

Universal access:
To ensure publie toilet facilities are usable and accessible to the majority of
penple regardless of their ahilities,

Cheality:
To ensure all publie toilet facilities are of a suitable quality that meets the needs
of the community.

Cleaning and maintenance:
To ensure maintenance and cleaning regimes are appropriate and can be
supported by GSCC.

Environmental sustainability:
To make public toilet facilities in the region mere environmenlally sustainable,

With the support of GSCC and the community, we believe that Shepparton can
have public toilet facilities that not only meet the needs of the local population
and visitars, but that will also generate activity and interest, facilitate social
inelusion and draw people to designated arveas. This review will outline how this

can be achieved,

This report is just one part of a an overall strategy for improving public toilets in
the Shepparton Region. It should be read in conjunction with the Public Toilet
Management Policy and the Cleaning & Maintenance Manual being developed
hy GSCC.
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Background

Facilities in Shepparton

Below is a list of the public toilet facilities included in this review. Please refer to
page g for a definition of the tvpe of facilitics. An assessment of cach facility is

provided in the Appendices.

&

0{

Faeility Type Town
AF Larsen Reserve (behind hall) Uniisex Tallvgarcaping
AL Abillities Playground Hybrid Shepparton
Apex Park - Tatura Single Tatura
Congupna Sports Congupia
Can Paling Resemve Traditional Shepparton
Cussen Park - Tatuen Single Tatura
Denkie CWA Gardens Traditional Dookie
Ducat Reserve - Surrounds Traditional Shepyrurton
Ferrari Park Traditional Mooroopns
Frager Park Multi-ugoe Shepparton
Harry Bird Park Multi-use Shepparton
Jayeee Park - Murchison Traditional Murchison
Jahn Mepwen reserve - Lorna Tingay Sparts - Events Shepiparton
Julus McFwen Beserve = Soecer Suriomnds Spuits = Events Sluepagrar bum
Juhn Pick Playground Traditional Shepparton
Katandra West Reereation Reserve (hehind hall) Sports Katandra west
Kidstown Multl-use Mooroopni
Merrigum - Judd Park Hyhrid Merrigum
Pine Lodge Cemetery Traditional Pinelodge
Prineess Park - Eastern Block Sparts - Events Shepparton
Privcess Purk - Wistern Bluck (MeGregor Oval) Sports - Evenls Shpgrarion
Queens Gardens Traditional Shepparton
Queens Gardens Excloo Fully nutomated  |Shepparton
Riverbank Gardens - Murchison Traditional Murch
Shepparton Showgrounds Sports - Events Shepparton
Stinrt Mock Place - Tatura Traditional Tatira
Tatura Showgrounds - Western Bloek Traditional Talura
Unders Traditional Upielers
Wiiter Tower Gardens - Mooroopna Traditional Mooroopng
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The scope of this strategy includes the 29 external public toilet facilities owned
hy GECC. 18 of these faeilitics are public use and are eleaned and monaged
by GSCC. The only exceptions are SPC Ardmona Kidstown, which is cleaned
and managed by SPC Ardmona Kidstown staff and also a number of the sports
facilities which are cleaned by the sports groups using them. GSCC is responsible
lor the mraintenance of these lacilitivs.

Further details including photos and assessments for these facilities are provided
in the appendices. Public toilet facilities ineluded in this plan have been divided
into the following eategories. A deseription of these categories is provided on the

following pages.

» Traditional facilities

« Sports use and evenls facilities

+ Unisex single cubicle facilities

+ Unisex multiple cubicle facilities
« Prefabricated foeilities

« Fully automated facilities

Maps showing the distribution of GSCC owned facilities are provided on pages
tand 12, Alsu included on these maps are toilels al penmanently stallal GSCC
buildings, community centres, libraries and recreation centres. Where possible
privately owned public toilet facilities such as those in service stations, carparks,
shopping centres and retail stores have also been identified. Although these
toilets supplement those owned by GSCC, they are often not clearly signed and
may only be available to patrons of the establishment, Their quality and services
are also subject to private management. These additional privately owned and
GSCC owned public loilets have been mapped to provide information on the
wilet block distribution, Assessments and recommendations have not been
provided for these facilities as they are outside of the scope of works of this GSCC
commissioned report.

The maps also show parks / sports precincts and retail areas. They highlight
the under provision of publie toilets in many of these areas, in particular on the
eastern and northern sides of the Shepparton CBD and the over provision on the

weslern side,
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Tradirional facilities

These conventional style toilets are typically older in style and constrocted
from solid brick and conerete. They have separate arcas for each gender. They
have separate access points and in some cases, complex internal layouts with
partition walls. Designated lemale aveas Lypically have washlbasins, cubicles aid
vecasionally a baby change table while male areas generally do not have baby
change facilities but do have urinals. They generally have numerous cubicles
to cater for multiple users. Aceessible cubicles are usually provided within the
separate male and female areas and none comply with current DDA standards.
These facilities ave generally only open during daylight hours, with the exeeption
of a few which are open 24 hours. There are 13 of these style toilet blocks,

Sports use / events facilities

Some of these facilities are only available during sporting events while others
are available during daylight honrs. For those which are locked, keys are made
available to sporting groups as required. Some of these buildings are stand alone
and whilst others are attached to other sports use buildings. The layoul of these
buildings is typically similar to the traditional tacilities with separate areas for
each gender, There are g of these facilities,

Unisex, multiple eubiele facilities

This building is constructed from glazed, salid brick. This public tailet facility has
multiple unisex cubicles joined together and is not fully automated. The cuhicles
open directly outside. There is only one of these facilities.

Unisex, single cubicle facilities

This style of toilet is typically comprised of solid brick. These facilities have only
one cubicle at each location, The cubicles open directly oulside, These facilities
are not fully automated. There are three of these facilities.

AF Larsen Reserve, Slepparton
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F —— Prefabricated non-automated facilities

There are two of these public toilet facilities in the region. Oneisa single unisex
cubicle and the other has multiple male and female enbicles, Both buildings are
made of corrugated iron. They do not have automatic doors, but do have features
such as baby change tables and electric hand driers. The cubicles open directly
outside.

Undera

Fully automated facilities

There is only one fully aulomated public loilel facility in the Shepparton Region. [t
is located in Queens Park opposite the GSCC offices. This facility has three unisex
toilets, all with fully automated door opening and locking. A timer automatically
opens the door after a period of 15 minutes. Toilet flushing, hand drvers, soap
and paper dispensing are also fully antomated. The tailet also has a self cleaning
funicHon and is fitted with a baby change table.

Chieens pork FEveloo, Shepparton
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Master plans are currently being prepared for a number of sites which will impact
on public toilets listed in this review. These inelude the Fereari Park, Maude
Street and John Pick Playvground facilities. Master plans for these sites inclode
proposals to either upgrade or replace facilities.

T the last 10 years, G3CC has installed new lacilities al Undeca (in 2010) and U
All Abilities playground (in 2005). A proprietary non-automated toilet was also
installed at Judd Park, Merrigum in 2011, The first fully automated Exeloo was
also installed in 2011 in the Queens Gardens.

}L’:ﬁ':uumm”m public toilet facilities  The Fraser Street toilets were upgraded in 2012, These upgrades included new
e - ] “ = =
internal fixtures and finishes, new signage and the provision of a parents room.

Inaddition to the tilets owned by GSCC, there are olher publicly aceessible Loilets,
These facilities, although often only available to patrons of the establishment,
supplement the provision of public toilets in the municipality. These toilets have
not been asseased, but have heen listed on the loeation maps provided in this
report.

Recently installed public roiler fovilitles
All Abilities Playground, Shepparton

Recen !flr,r 41;_|_qnuft'lf|,l"{|t'i'f|"i s

Fraser Fark, Shepparton
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The following documents were utilised as part of the research and planning for
this publie toilet review. These doenments are listed in alphabetieal order.

-

* = = = a
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Best Start Municipal Early Years Plan 2008-2010

Grealer Shepparton Communily Engagemenl Stralegy

Greater Shepparton 2030 Strategy

Greater Shepparton Council Plan zooy-2013

Maude Street Bus Interchange, Streetseape Coneept Plans North and South
Shepparton Growth Corridors Development Contribution Plans, 2003
North and South Shepparton Growth Corridors Outline Development Plan,
2003

GSCC public loilet servicing schedules

Saler City Strategy 2011-2014

Shepparton CRD Strategy, October zou8

Town Community Plans, Mooroopna, Tatura, Dookie, Merrigum,
Murehison and other small rowns
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Maintenance

The majority of publie toilets are maintained by GSCC staff. The exeeption
is Kidstown, which is cleaned and maintained by Kidstown staff. The cost of
maintenance of existing public toilets varies greatly at each site dependant on
aspects such as the building structure, age and location.

Maost of the public toilets assessed have maintenance problems. These range from
structural issues, such as rotting wood roof supports, to inndequate drainage
of floors eansing metal frames to rust. Vandalism of toilets is also a signifieant
issne in the Shepparton region. The high levels of vandalism have increased the
maintenance required, The majority of these issues, where possible, have been
noted and included in the individual assessments in the appendix of the report.
They have also been considered, in the development of the Design Guidelines and
Recommendations,

Cleaning

Public toilets in Shepparton CBD, Mooroopna and Tatura are typically cleaned
daily by GSCU staff. They are also cleaned on request if the need arises. Others,
with the exception of the sports use facilities, are cleaned every other day, or once
a week, Spurls use Favilities are generally cleaned by U sporls groups using
them after an event. The Shepparton Showgrounds toilets are also only cleaned
after an event, but they are cleaned by GSCC staff. The Exeloo is self cleaning,
but does require regulor maintenanee to ensure everything is working effectively.

Community feedback indicates that the majority of people are dissatisfied with
the current cleaning frequency of public toilets, Increased numbers of daily and
weekly eleans were requested. Suggested eleaning lregquencies are provided in Lhe
Recommendations section of this report.

Opening hours

Public toilet opening hours vary greatly in the Shepparton region. Sports use
toilets provide restricted access to sports groups during sporling events, A
number of these facilities were previously open every dav to the public, but due
Lo signilicant misuse and vandalisim, Lhe aceess was resbricled. Soime connmunily
members have requested that certain facilities be reopened to the public again.
Such changes will need to be carefully considered.

Most other facilities are open to the general publie during the day, but are elosed
at night. These hours should also be earefully considered. Reeommendations
for opening hours for all existing and new facilities are outlined in the Design
Guidelines,
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Licsl Malan Landscape Architeets is based in regional Vietoria and we have over 1o
years expericnee warking in the Shepparton area. We understand the challenges
of working in regional areas and appreciate the need to take a individual approach
when responding to communities. We recognise that this is even more eritical on
large scale infrastructure projects such as the Public Toilet Review.

The diagram below vutlines the International Association of Public Participation's
approach to consultation. This approach, recognised as a world standard was
used to guide the consultation process of this Public Toilet Review.

We mnderstand the importance of listening to the local community at all stages
of a project and we have ensured that the recommendations in this report are
Lailored to reflect the expressed needs of Lhe people of Shepparton.

Our work focuses on providing quality, achievable and appropriate outcomes
and our design work is always site appropriate, drawing on themes of local
significanee. We pride ourselves an ereating places that are meaningful and
appropriate to the people that use them.

We have emploved our most experienced staff with backgrounds in both Urban
amd Regional Planning amd Landscape Archilecture Lo widdertake this project,
Their professional experience and gualifications has given them the skills to
perform to a high professional standard while their personal experiences of
parenthood, poor health and eountry living have provided the insight that ensures
their work is approprinte to the needs of the community.

We strongly feel that Shepparton should, and can have, high quality, safe,
universally aceessible Wilets thal ave appropriate for the local community, This
report aims to outline how this can be achieved,

levele of public mpad

nereasing

] 3 i " ] | |
! iInfarm | eonemlr | imnlve ! eallabarate | eTpPOWET .
] ] i ¥ i i
b will peoy e b sl obsandn feecdbaek  © we will weirk diseetly b it il prrtanr witls bt welll transil e Lhe ¢
: stiahahildors with 1. v analysis, allernaiboes | with e siakobobdors : stithehuklers jn cech : ] e bl :
y objective snd balanced g omd [ or cdecibons y arwd ey i nepert of the decioon j the hands ol the V
: Tindorrainst boaps (o mamiey : : Uermushunt e process ! IIII‘.ILIIIF_ e : sqabetielders amd vsers :
; them in undesstanding | ; heensure that puble , Inclnding the - -
’ II" IFII‘J“II'- L I NEANTY N JIHI ' l.‘ll’*ll'ﬂl"'ﬂl IIF L ] '
: ulternutives o suluthms | ! aspleations sre | ulterintbves aaid the : :
" ' o Endersond and o idemifearion of the " "
| | conzidercd | prolcered salution | !

Intevnetionel Association of Public Participation's approach to consultation
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Stage 1 - Inception, data collection and research

Collation and review of hackground information and planning
doecumentation.

Mapping of facilities.

Assessment of facilities.

Research inlo besl practice design methods .

Facilitation of consultation meetings.

Preparation and distribution of surveys.

Stage 2 - Draft Report

-

Summary of feedback from stage 1.

Preparation of draft report which included, drafl assessments, background,
draft design guidelines, drafl staging plan, drafl costings.

Presentation of draft report to GSCC and community for

feedback,

Stage 3 - Final Report

Agenda - Ordinary Council Meeting — 16 July 2013

Summary of feedback from Stage 2.

Preparation ol inal report (assessiments, background, design guidelines,
staging plan, notional costings).

Preparation of 10 year Capital Works Plan for inclusion in report.
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Lloyd Payne of LP Building Consultants has undertaken assessments of the
nominated toilet blocks. Lloyd is a registered Building Surveyor BSU-1582,
Building Inspector INU-1244 and Struetural Engineer EC-1447. Lloyd is
suitably qualificd to assess the condition of the construction of the toilets and
comment on any structural aspects. Lloyd has also obtained a certificate in
aceess appraisal « Buildings, issued by U Tnstitule of Aceess Training Austialia
and is suitably gualified to assess the aceess compliance of the toilet blocks
nominated,

The struetural and aceess assessments were summarised and ineluded in
the individual assessment sheets in Appendices 1 and were used to guide the
recommendations and design guidelines outlined in this report.

Structural Maintenance

The specific arcas of the toilet bloek have been visually inspected including the
ranf cladding, raof drainage roof frame, external and internal wall eladding and
frames as well as the floor and the floor coverings. From this inspection any
structural issues that were observed were included in the report and graded on
their considered severity to the life of the building. For any significant issues
identified they have been ineluded o e comments section as well, This was nol
an exhaustive structural assessment of cach building and the issues raised have
heen brought to GSCC's attention so that a specific action plan can be developed
depending on the expected life of the specific toilet block.

Access Requirements

Checking of the access requirements has been included o give G3CC an
indication of what buildings have issues with regard to access by the disabled,

A simple checklist developed in accordance with Australian Standard for access
and mobility AS 1428.1-2000 was used. Note that as the majority of the facilities
were construeted prior to this date, comments and an assessment in relation to
AS1428-2001, which came into aperation on 1st January 2002, were required.
More detail on this is provided in Appendix 4.

This has not been an exhaustive assessiment or appraisal, TUwas intended Lo
highlight issues and coneerns about the specified public toilets to Council.
Further design advice regarding their relative seriousness and possible
rectification mensures should be sought before any design or construetion work
is undertaken.

18
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Meetings

Consultation meetings with the ecommunity, representative groups and various
stakeholders were held at stage one (the assessment and research stage) of the
project. Feedback was actively promoted during these meetings. This approach
was taken to ensure a thorough understanding of the issues and opportumties.

All consultation was undertaken in a manner consistent with the international
Association of Publie Participation, as outlined on page 16 and GSCC's Community
Engagement Strategy. All relevant information and feedback provided at these
meetings was then reviewed and ineluded, where appropriate into this report.
A draft report was presented to the GSCC on the 15t of July, 2013 with the final
report submitted to GSCC on the XXXX. A list of organisations which were
involved in the consultation meelings is provided below.,

«  Shepparton Access (DAC)

« GV Connect

= PAAC (Positive Ageing Advisory Committee)

+  Tocal residents

= Retailer groups

«  Safe Community Advisory Committee (including the CFA, DAC, GSCC
stall, PAAC, Shepparton Chamber of Commerce, Shepparton Taxis amd
VicRoads)

*  Victoria Police

= Vision Australin

Survey

A survey was prepared by GSCC's communication department to obtain [eedback
on the current level of satisfaction with public toilets in the municipality.  The
survey did not provide detailed information such as usage data, but was intended
to provide an opportunity for people unable to attend GSCC meetings to provide
feedback on their experiences with publie toilet facilitics. This survey was made
available on GSCC's web page on may 14, 20013, Hard copies of this survey
were also made available through GSCC. All relevant survey feedback was then
reviewed and included, where appropriate into this report.

Media release

GSCC released o media artiele on May 14, 2013, to publicly advertise and provide
information on the Publie Toilet Review. A copy of this article is provided in the
Appendices. Tt was also announced on GSCC's facebook page on May 13, 2013,
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Crime Prevention Through Environmental Design (CPTED)

To ensure the maximum safety of public toilet users, the loention, design and
management of toilets should be consistent with Crime Prevention Through
Environmental Design (CPTED) prineiples.

The prineiples locus viccontrolling the relationship belween Lhe physical
environment and its users. As outlined in GSCC Safer City Strategy, they aim to
“make crime more difficult to commit and less rewarding”. CPTED is recognised
in eriminology and design ficlds as an effective method in redueing erime and
the fear of erime in set loeations. These prineiples provide guidanee on the
following.

= Visibility = Public toilets should be highly visible from the surrounding area
and not hidden from the public

= Aceess - Entrances to publie toilets should be clearly visible from the street
and ather public areas; and publie tailets in or near playgrounds should he
clearly visible from the playground, Access should not be ohscured.

= Light -Maximum use of natural light in the public toilets, and it used after
sunsel, goud artificial light in amd around the Gaeility

*  Location and proximity to other buildings - Public toilets should be capable
of natural surveillanee from pedestrian activity and other building users.
Other buildings or landseape features should not abseure the view of the
public toilet,

+  Orientation - Entrances should face lowards areas of maximum pedestrian
activity

«  Landseaping - Should not obscure publie toilet. Low planting is acceptable

= Building materials and finishes - Should be light in colour and a type of
material that discourages graffiti and which is easy to maintain and clean.

= Building design and cubicle configurition - Design should be welcoming
with cubicles having direct aceess to the public area, natural lighting to be
maximised and light coloured surfaces

1t is recommended that these prineiples be applied to all public toilets in the

Shepparton region, both as a toal for ongoing assessment and also as a guide for
all future works.

a0
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Unisex, ambuilont toilet sign

Untisex, desability aoccss and baly clange
toileet sigpn

Agenda - Ordinary Council Meeting — 16 July 2013

&’\,

Q{

Universal Design Principles

Universal Design prineiples shonld be applied to the design of all foture public
toilet facilities, This ineludes madifications to existing facilities and new
facilitics. These prineiples, summarised below, state that public places such
as public toilets must be usable and accessible to the majority of people of all
abililies,

Principle 1-Equitable Use
The design does not disadvantage or stigmatise any group of users

Prineiple 2-Flexibility in use
The design accommodates a wide range of individual preferences and
abilities

Principle 3-Simple and intuitive use
Use of the design is easy to understand, regardless of the users
expericnee, knowledge, language skills or enrrent eomecntration level

Principle 4-Perceptible information
The design communicates necessary information effectively to the user,
regardless ol ambienl conditions or Uk user's sensory abililies

Principle 5-Tolerance of error
The design minimises hazards and the ndverse consequenees of
accidental or unintended actions.

Prineiple 6-Low physical effort
The design can be used efficiently and comfortably with a minimuwm of
fatigue

Principle 7-Size and space for approach and use
Provide appropriate size and space for approach, reach, manipulation,
and use, regardless of a nser's body size, posture or mohility.

All new public toilets should be designed to ensure that they also meet the
reguirements of the Australian Standard AS 14280 (Design lor Aceess amd
Mobility) and the Federal Disability Diserimination Act.

21
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Environmentally sustainable design (ESD)

Public toilet facilities should be designed and eonstrueted in aceordanee with
ESD principles. Achieving zero net environmental impact should be the aim for
all future public toilet works. Where this is not possible, all options to minimise
their environmental impact should be explored. It is recommended that all
Tuture public toilet works aio to incorporate e following considerations;

Water and stormwater
= Water efficient applianees and fixtures.
*  Water reuse from sinks in toilets.
Rainwater tanks for eatchment / reuse, water efficient appliances / fixtures.
«  Water efficient landscaping,.
= Waler Sensitive Urban Design (WSUD),

Good solar orientation.
< Encrgy efficient hot water systems
*  Fnergy efficient lighting,
= Renewable energy systems.
= Energy efficient appliances.

Materials

= Retention of existing structures where possible.

= Reuse of existing materials.

= Useof recveled and environmentally friendly materials.

«  Waste Management Plans for demolition and construction phases.

Indoor Envivonment Quality

*  Provision of direct access to natural daylight,

*  Provision of direct access to natural ventilation.
= Seleetion of low VOC materials.

Biodiversity
»  Use of indigenous, low water use plants in landscaping.

Tinovation

+  Inclusion of innovative sustainable design solutions,

This review provides the opportunity for Shepparton to transform their public
toilet factlitics from being standard pieces of public infrastructure into n
presentation of Shepparton’s commitment to environmental sustainability.

Tt is an opportunity to turn an essential part of daily life into a unique and
educational experience.
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Community feedback

This review has been prepared for the people of the Shepparton reginn and
its visitors. The feedback received has been erucial to the development of this
Public Toilet Review.

Invitalions to provide leedback, were provided Hnough a variety ol media
including meetings, surveys and media releases. All relevant feedback was
incorporated in the individual toilet block facility assessments. Feedback has
also been acknowledged throughout the guidelines and recommendations.

This report does not aim to provide a standard approach to guiding the
provision of public toilet facilities, Using feedback from the community,
extensive knowledge of the region and thorough research into besl practice
design for public toilet facilities, it will provide design guidelines which are
unigue and specifically tailored to the Shepparton community and local
environment.

23
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Visibility

CPTED principles emphasise that public toilet bnildings should he highly
visible from surrounding activity areas and people passing by, They should
not be hidden from public view. Landseape features and other buildings
should not restrict views to the public toilet and external hiding places should
bt pininisend, TUis Boportant thal users Teel sale when entecing aond using
the facility and inereasing visual aceess to the facility will help inerease their
perception of safety.

High visibility is also important to reduce eonfusion when trving to find the
facility and to increase patronage. Tt was noted that a number of facilities in the
Shepparton region are quite difficult to find. 1t is also recognised that there is
often a sense of urgeney when people need publie Loilet Lacilities. All facilities
should therefore be highly visible from the designated arveas ol approach such as
the highway, town centre or pedestrian path. If this is not achievable, clear and
prominent signage must be provided.

Fublic roiler clearty visible from road and busingsses

Elmore
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Siting

Finding the appropriate site for o publie toilet facility is erneinl to ensure
maximum wse. This is impartant, as CPTED principles outline, the more a
public toilet is used for the designated purpose, the safer people will feel using
it.

To ensure maximum use of public toilet facilities, it is recommended that publie
toilets in the Shepparton region are only located where the following eriteria can
he met;
Toitet focoted in pesidentiol weew uml o They are as elose as practicable to footpaths, streets and ear parking.
disused sports field +  Theyare highly visible from all or most directions,
Ihicats Reserve. Shepparton ¢ N " . > -
*  There are high levels of pedestrian traffic or in rural towns, there is a regular
flow ol vehicular Lraffic,
= They are opposite or adjacent Lo a building that provides an opportunity for
-asual surveillance,
«  They are near to regularly used activity areas such as BBQ areas or sports
facilities,

Also, where possible, toilet block facilities should not be located near items such
as seats, notice boards or public telephones which mav legitimise loitering.

Currently, there are no recognised published standards for the desirable or
maximum distances between public toilet facilities in CBD and major retail areas.
Public toilet veviews and strategics such as those by La Trobe City and Melbourne
: City Couneil recommend a maximum distance of 500 metres between facilities
Tuilet close to plagground and BQ area N Urhan areas and shopping precinets. This appears to have become the evolving
Judd Park, Merrigum standard. It ensures that there is a maximum walking distance of 250 metres to
reacl a toilet o these areas, I is recommended that this prineiple be adopted by

GSCC,

In high activity areas outside of the CBD, it is appropriate for toilet block facilities
to be located further apart. Tt is recognised that people are likely to drive to these
areas and participate in activities from a base point near that area.

The distance between toilet blocks at a regional scale is dependent on driving
distance and proximily lo destination points such as ourist albraclions aond other
town centres. There are no recommended guidelines for the suggested driving
distance between public toilets, however, 15 minutes has been reported to be the
maximum time in which a person with health problems or disabilitics is able to
wait to use a toilet. Therefore, it is recommended that toilets outside of the major
CBD areas be located no further than 15 minutes driving distance apart.

B g Rl [ O ) T 1

Tuilet close to main road
[ndern

Tollet ix located in area of high reteil uctivity,
Toreer Guardens, Moaroopna

w
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= Aceess and orientation

CPTED principles state that the entrance to nll public toilet facilities should

he oriented towards the most actively used public space. This may be a
plavground, pienic area, sports reserve or car park. Inereasing visual access
into the facility will help deter criminal activity and increase the safety of users.

Acvess to public toilet facilities should be easy for both able bodied people and
people with disabilities, There should be a minimum 1.5 metres wide sealed
footpath for wheelchair users and parents with prams and strollers. Footpaths
should not be steeper than 1250 with a maximum eross fall of 1:40 sloping away
Toiler emries fuce away from road,  from building,

parkiirg and activity areas

Where possible, steps and ramps should be avoided. Compliant ranps may be
used, as required where steeper gradients do not allow access.

Play spsusr
Designs should follow all disability and universal access guidelines, in regard
1o hoth general acecss and ear parking. For legal requirements please refer to
AS1428 and AS2890.

Drainage both of rainwater and from cleaning should not be allowed to pool
al entrances or inside lacilities, The building should be designed (o ensure all
water drains away effectively.

Skietoh = fll’rl‘!lﬁﬂ.l.r ortenfa tion

The building should be oriented to maximise natural light and ventilation. Tt
should be oriented north, and oriented to maximise solar power if this is a
consideration.

Toilet entry ariented fawords mam road
Elmare

Toilet entry oriented fowords guies oreo of mall, Entry obscored by tower, trees ond infrostructure
Fraser Streer, Shoppearton

e e e —_— — e = T —— T — o
| _—— e e e
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Lighting
Lighting levels should ensure that people ean see easily and feel safe within
puhblic toilet facilities.

Where possible, there should be maximum use of natural light during daylight
hours, The building design should provide good natucal light hroagh te use of
wide entrances, skylights, gaps and grilles. The use of robust, low maintenance,
ﬂ light coloured, reflective and opaque materials should also be explored. 1f it
is impussible to achieve adequate natural light inside the facility, then solar
powered lighting should be provided.

Al artificial  ghting  olements  usfthin
reaeh and able to be vandalised

The need for lighting at mght should be determined prior to its installation.
Lighting after dark may provide opportunilies for undesirable activily, With the
exceplion of sites thal will be used at night, this reporl recommends that Ue
majority of public toilet facilities should not be open at night. Where sites do
reguire night time use, it is crucial that good artificial lighting be provided in the
facility, the surrounding aren and along all necess areas 1o the facility entrance.

All artificial lighting, should be rabust, vandal resistant and mounted high.
Lighting should provide an even spread of light where natural light is not

A pussible. Dark areas should nol be created, Al lighting should e appropriale
= for visually impaired users and should meet all relevant Australian Standards.

All artificial Nyhting elements out of reach
reducing opportunities for vandalism

Skylights increase natural light. Perspex and perforated steel provide natural
{ireelern Tight and ventilation, hut restrict oecess

Bendige

Gap between top of walland roofinereases Transporent walls fnerease notural Tight Steel sluts provide notural lght and ventilation,

natiral light inside facility. aned eeddd wigtial interest bt restrict aecess
Al Abilitles .”fuyyrnumf_ Slrr_'ppurfun hittp. /fwune plotaformanrguitectura, Tmage sourced fiomn the fnfermet

el fmorsf oy 1o/ banosspuhlicos-pargue-urs

quize-tiego-jobelly
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Lawt planting avound toilet block does not
restrict vivws

Lot planting arourd todet block does not
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Jdudd Park, Merrigum
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Vegetation

1t has heen highlighted by the community that well maintained planting makes
a public toilet facility appear ‘cared for’ and more welcoming. CFTED prineiples
state however that landscaping should not obscure the public toilet.

It s recomumended that, where appropriate, low (below 700 mon high), well
maintained planting be provided to ereate a positive impression of the facility
without obscuring sight lines. To ensure low water use and plant health, plants
should be drought tolerant, preferably indigenous speeies. Garden beds should
be mulehed. The use of reeveled or reclaimed water is recommended.

It is recommended that all future planting designs and decisions be undertaken
in consultation with GSCC's management team to help determine the best
approach.
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Signage

The entranee to the public toilet facility should he elear and ohvious to all

users. It should meet the needs of people with visual impairments and language
constraints. Braille should also be provided. [t should also meet all relevant
Australian Standards. Both directional and labelling signage should be
provided.

Directional signage should clearly direct users to the facility from major activity
areas and aceess roads / paths. Where appropriate, it should also provide
additional information such as distance to toilet, proximity to evele path or
directions to the town centre,

Signage to parents room, feghligheed by p }
teddyy and baby images Members of the local communily have requested that GSCC develop a signage

Civie, Canberra Contre strategy, oullining a standard suite of signage [or all public toilet facilities in
the region. Although it is recognised that there is need for such a project, the
development of signage bevond the immediate toilet facility arcas is not part of
this review. Tt is recommended, hawever, that a signage strategy be developed
to support this docoment and provide an holistie plan for public infrastructure
signage in the region.

There is an opportunily W create a fealure of siguage elements, using malerials,
culours and forms, appropriate to the region. This would provide Shepparton
with facilities that are unique and clearly identifiable as Shepparton's. The

designated user group, such ns male, female, unisex, parents and people with
disabilities, should be easily identifiable through svmbaols. The loeal community
have expressed that it is important that symbaols and signage are not designed in
any way that could cause confusion.

Opening and closing times should be clearly displayved., GSCC's contact number
for maintenance problems should also be listed. Signs should be created from

Symbols. and  gender specific colours robust, g,rafﬁti resistant materials.

highlipht  entrics to Public toilet  in
Sanctuary Lakes Shopping Centre X . i .
Concern has been raised that not all of the GSCC owned public toilets facilities
are listed on the national government's National Public Toilet Map and GSCC's
own map. Itis recommended that GSCU review these lists, and provide regular
uplales Lo ensure Lhe corvecl informmtion is provided, GSCC should also
explore listing their toilet facilities on other websites and mobile phone apps
such as the breastfeeding map and the Just in Time app.

i" -

A L L
] IJII{III i
- e

f'i.wmrm- _ﬁn' IR I
incorporared fnio publie Infrastruciure
http:/feommonsavikimedio.org/wiki/

e

Opportunity to create visual interest with signage

FilerHE_Sheung_ Wan_ Wellington_ Cpportunitios to use Council and loeal ; S Al
Street_ublic_Toiler_basement_sign themes o create unigue.  identifiable h”p'{.ﬁrhﬁ”n b ”-’J”MEUH::-“;?--‘ U”-‘.f
Ealor. Biets Grand MitleAniint. - wordpross/ 2o/ o8/26/clevating - the-discourse
ﬁﬁﬂlﬂh [UTET dred Mullernntwm ! piihlic-tailets=pit-/
LR [
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Parking

Where approprinte, public toilets shanld be loeated close to car parks. In
aceordance with AS1428, it is recommended that at least one disabled car park
be located at each facility.

Where public toilels ave located in CBD areas, [ree 15 minute parking should
be available. Where appropriate, such as near parenting and breastfeeding
facilities, parking should be provided for parents with prams.

In loeations where there is likely to be high use by eyvelists, racks which allow for
bike to be lacked, should be provided.

Avcessible var park  for people with
disabilitics

90
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The local community have expressed that they want their public toilets to
appear weleoming. They feel that they should provide a gonod first impression.
LTI TS
- Mg

.

——

This means that they must appear to be well maintained and elean. The
- M materials used in their construction must also be appropriate. They should
’ complement the surrounding land uses and built form, and also have something
unigue @and invibing aboul tea, They should ool appear o be cold, dack and
uninhabited.

It is recommended that GSCC explore options to create a feature of their public
toilets. Throngh the innovative use of materials and built form and with the
incorporation of public art and loeal themes in the building design, they could
greatly improve publie perception of these buildings.

Opportunity fo use walle o ereate feature
or ta incorporate public art elements

Walls

The appearance of all exterior walls should relate to the building form and be
sympathetie to the surrounding environment. They should be of an appropriate
seale, material and eolour. They should be constructed of robust, long lasting
materials.

Tnterior and exterior walls should be designed to reduce opportunilies o
graffiti. When graffiti does oceur, it should be removed within 24 hours,
Prompt removal is proven to discourage future graffiti and also reduces the
development of n negative impression of the focility.

- Plain walls can form a blank canvas, attracting graffiti. The use of coloured
Coloured brick pattern derracts fram hricks or mortar arranged in deliberate patterns should be explored to reduce
;ﬂ?‘fﬂ:fﬂ‘::‘l},’;’:'w‘ i b this appeal. This would add visual interest and provide branding opporiunities

- ; for the facilities, This treatment would also detract from any residual grafliti
often apparent after cleaning. To make removal easier, all brick walls should
also be treated with an appropriate anti-graffiti coating.

Where appropriate, wall tiles may be used on the interior. Their nse is to be
minimised, however, as they can be difficull to match when replacement is
required. The majority of the tiles should be light in colour to increase natural
light, Coluured tiles may be used, however, lo create deliberate pallerns, add
visual interest and detract from any graffiti, Grout should be coloured or dark
to disguise any graffiti paint which may be absorbed in the grout. ASA Epoxy
Megagrout orn similar approved produet is recommended.

Timber serevns soften !lm'fdl'ugfurmlhr el
make building feel weleoming Where flat, brick exterior walls ave to be refurbished, or are required, they

http: /A dandmarkpro.com.a

should be painted with a bright or light colour that is easy to colour match.
Opportunities o add visual interest and improve practicality of building facade
should be explored. This may include options such as colouring sections of the
wills in separate colours. This would add visual interest and allow for easier
touch ups when repainting is required. It would also mean that when sections
of walls are repainted, there would not be an obvious contrast between older,
faded paintwork and the new paintwaork. To make graffiti removal easier, all
painted walls should be treated with an appropriate anti-graffiti coating,

e e = e e e ————

3
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Where bricks are not appropriate, other robust, graffiti resistant, easy to
clean materinls sueh as corrugated iron or metal sheeting should be nsed. 1t is
recommended however that these materials are used sparingly or nsed in out
of reach arcas as they are not resistant to etching and cannot be painted over
easily.

Where possible, there should be a continuous gap in the brickwork between
the roof and wall, This would increase natural light and ventilation, Where
required, this may be eovered with a non-climbable grill or battens. These grills

Brick and glass grills do not allow  and bartens should be designed to maximise nataral light and ventilation.
adeguate natural Kght
Shepparton Show grounds, Sheppoarton

Any traditional maze style entries should be removed during refurbishments.
Exterior entrance walls and sereens should be built with translucent materials
1as perforated steel or slatted timbers o increase natural light and
visibility, These walls should have a gap at the bottom and the top to maximise
ventilation. These walls must still provide privacy inside the cubicles and ensure
that any areas which may be used as change facilities are out of diveet sight
lines. An apportunity exists to create a feature of these walls to highlight and
create a sense of invitation at the entry.

P-Kight painted grills provide nanmval
light and ventilation, but restrict access.
Fraser Streel, SJrL'H'qU fon

Perforated steel sereens. Shorted timber grills
hetp:/wwne.cocoondesion. com.a/g-our Undera
workpublic-omenifies-rofurbisfhments
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Open areas betwseen wall and roof provide
good venfilation and present opporfunity
for interveting dosign elementy

Image sourced from the internel

Light roqf structiine crvates welcaming,
ligghit feel to toilet butlding at Perth Zow
Tatp:wew, perthzoo wa.g o o

Q\

Roof

The roof strueture and appearance should be appropriate to the building

form and sympathetic to the surrounding environment. Tt should he of an
appropriate colour, height and shape. 1t should be constructed of long lasting,
easily replaceable materials such as ‘Colorbond’ or zincalume sheeting and
lashing and all xings should be standand ilems, This will ensure that damaged
sections can easily be replaced.

As previously outlined. gaps between the roof and wall should be provided to
increase natural light and ventilation. The roof must be designed to ensure
protection from prevailing weather. This includes weather protection for areas
around any external wash basins and entries. Protected areas must be provided
exlernally to protect people wailing lor Lhe toilel. Where appropriate, skvlights
should be installed 1o increase natural light. These should be designed with
extra reinforcement or safety mesh to ensure they can withstand human body
weight. They should also be designed to minimise any build up of plant debris
which could restriet light and eanse angoing maintenanee prohlems.

Where appropriate, the roof should be designed to allow for storm water
collection and reuse. It should also have a northerly aspect to provide an
opportunily for the installation of sular power, either in e short or long term,

Oulside sink protected by ronf oerfhung
i thas prefolieieated pablic toilet
herpeSunee andmaorkpro.com,au

Large opening between top of wall and roof alfows exoellent nabural
gl e weenetibations. AR Abslities !‘l'uww,umlf. Sllr:.'_upurluu
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Doors

Dioors at many of the assessed facilities were not appropriately sized. External
doorways should he wide enough to provide access for all users,  All internal
doorways to facilities which cater for parents and people with disabilities
should be wide enough to allow access for these user groups including
wheelchairs and double prams. A o door widlh of 855cim would allow
for access by all users. There should be no corners to navigate around in the
facility entries, All external doorways should be well lit and clearly visible, The
doors colour should contrast the building surround to help highlight entry.

All doors should be 1oomm above floar level to ensure the toilet can be easily
hosed out. Doors do not need to fill the frame. Doors must provide privacy
iside the cubicles and ensure Lhal any areas which oy be used as change
facilities are out of direct sight lines, All doors should be outward opening to
allow aceess if a person collapses behind them,

Daara to many of the assessed faeilities were badly damaged and were not
closing or locking effectively. Doors appeared to be one of the most vandalised
and difficult to maintain features on public toilet facilities in the Shepparton
region. All doors and fixings are to be made of scratch resistant, robust, easily
repainled materials, All hixings ave (o be designed Lo reduce opportunities lor
damage or removal. They may be designed to include trunslucent materials to
inerease natural light and ventilation.

Dowr durmaged and incorrect siee
Riverbank Cardens, Murehison

Internal doors must have internal locks which indieate usage and provide
privacy. Locks must be provided to all doors where the publie toilet facilities are
only used during events or daylight hours. External doors to these toilets must
have maximum gaps of 10o0mm at the top and bottom Lo ensure people cannol
break in after hours, Tnternal doors should also be litted with hooks and be
graffiti resistant and easy to clean,

Damaged daor
Ferrari Park Shepparton

il
Colowred doors provide cisual interest Caloured doors provide visual interest and
s evartreest oo o ;I'IJF'J_!] n‘n'!,n‘rh'yhl Ly corifrost o clean f{.r hl’!\}h!l‘yh: by
Titp: S covoondesign.com.ou Tetp:/fwew fandmurkpro.com.au

W
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Floor

Many of the toilets assessed had very poor ar no floar drainage. As o result,
water had poaled inside the facilities. To alleviate this problem, holes had heen
drilled into external walls and floors had been sereed with concrete to try to
drain the floor to the buildings exterior. These alterations had varying levels of
ellecliveness,

Floors to all future public toilet facilities must slope to an internal drain to
revent the pooling of water inside or around the facility. Where possible, this
drain should be located near hand hasins. The drain should have a vandal proof,

Hhilding Hoor does not deain effectoely.
Holes hawe been drilled into well to help

FRRrE il mmmﬂahiF,_stamlgsg steel grate, Thn will facilitate easy cleaning and veduce
Juyeee Park, Murchison. opportunities for injury due to shpping.
1

Conerete flooring, when used, should be finished with a non-slip, epoxy paint
or similar material that is fireproof, hard wearing and able to be hosed down.
Opportunities to use non-slip tiles or other finishes should also be explored.

Ceiling

Cuilings should be constructed from a durable, vandal and fire resistant
Inadequate droinage has cansed internal - material,  They should be light coloured to inerease natural light. They should
';:"‘-"' b ""{“‘:;:‘l'_"" inrate, be a minimum of 27oomm high, The building design should ensure that
SR apportunitics for birds and insects to nest in or on the eeiling / roof structure
are minimised.

Tiled foor ard wall finishes
httpe/ e coconndesign.com.au

Gulvanised finish to ceifing mokes bailding  Light cobored poiot fintsh on cetling reflects and
interior durk fnereeses natural lght
John MceEwen Reserve Undera
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Windows and mirrors

To reduce opportunities for vandalism, glass windows and mirrors shonld he
avoided. The nse of materials such as perforated or expanded mesh should

be explored. Where possible, openings should be incorporated to provide
ventilation and light. Polished stainless steel or other vandal resistant materials
should be used as an alternalive Lo glass microes. 1 is recognised thal stainless
steel mirrors may require more maintenance by cleaning staff, but, given the
high levels of vandalism in the region, they are recommended as they reduce the
opportunity for injury cansed by broken glass and the need for ongoing mirror

Stainlesy steel mirror aod sink replacement.
Fraser Park, Sheppurton

Fitlings and Fixtures

All fixtures and littings should be practical, robust and vandal resistant, It is
recommended that GSCC develop a guide to outline standard specifications
for all fixtures, fittings and materials in GSCC owned public toilets, These
apecifications should inelude aptions for fully autamated and manual firtings
and fixtures. This will ensure consistency in quality and appearance in

both new and refurbished facilities. It will also ensure casy replacement. It
is recommended that where more than 2 cubicles are provided and where
uppropriale, external sinks / handwashing areas are provided,

Fire prevention

The lighting of fires in public toilets is of particular coneern in Shepparton.
Where ever possible, non-flammable materials should be used in public tailets,
Any opportunities to start fires should be minimised, and materials should not
encourage Hames to spreacd,

Security and opening hours

Many publie toilet facilitics in Shepparton have had their opening hours altered
to disconrage misuse. Opening and closing times for each facility should be site
Toilet roll dispenser which has been seton specific, It is recommended that most sites do not provide access after 8pm. If
fire a toilet block is not intended to be used at night it should not be lit and access
FARSEREAHI SRt aahiol] should be restricted to avoid misuse or unwanted activily,

Privately owned service stations and road houses may provide facilities for
travellers ot night. Where these services exist but publie toilets are not provided,
and are required, GSCC should explore opportunities to develop partnerships
o provide them. Partnerships with businesses such as chemists and shopping
centres may be explored to provide facilities for parents,

CBD areas will require public wilets to be open during business hours, Facililies
in sporting precinets will require toilets to be open during sporting activities,
People with disabilities and health problems may require accessible toilets 24
hours a day. Where deemed safe, (MLAK Master Locksmiths Aceess Key) locks
should be provided. Opening, closing and cleaning times should be provided at
each facility, along with the Couneil's contact number to report maintenance

Sign  indicating MLAK  system af - all
wrhiilities ‘lflly!‘[nmmf DTl:lbll'-‘i'-l-ls-

E_—_—— e e e ey
; y a6
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Publie toilet facility design and cubicle provision

The eubiele configuration of GSCC owned publie toilets varies greatly, The
majority of the toilets are older in style with separate areas for each gender. The
maore contemporary toilets have unisex, male / female and aceessible cubicles
which open directly outside, The Undera public toilet is an example of this type
of Lacility.

This approach to public toilet design is supported by CPTED principle&.
It provides a safer environment and also greater flexibility for users. Tt is
recommended that all new and replacement publie toilets be designed this
way. Where possible, all existing toilets should be redesigned and refurbished
to similarly open directly outside with a communal, exterior washbasin. If this
is not physically possible, the building layout should be simplilied and any
unnecessary internal or external partition walls should be removed. Where
appropriate these walls should be replaced with transparent sereens.

The number and npe of cubicles ar each publie toiler should he appraprinte

to the number of nsers and user groups, Where sites are subject to greatly
increased numbers for special events, then it is recommended that portable
facilities are delivered to the site during these times. Proposals for each site are
provided o the recommuendalions section,

Existing large tailet block layout

Pynd purey

The following sections provide guidance on basic cubicle configuration and
provision. Simple floor plans have been provided. These are based on eurrent
relevant standards but are concepts only and are not to seale. They, along with
the design guidelines, are intended to form the basis for any new, replacement
or refurbished toilets. Please note that these floor plans are just starting points.
The proposed site will determine the final design details. They ave not to be used
for construction purposes. All detailed design and documentation must be in
aceordance with relevant standards and practice.

The sketch plans provided on this page, provide an example of how simple
building changes can improve building performance. The sketch plans on the
following pages provide building configuration options for existing public toilets
of varying scales. Please refer to the recommendations section for site specific
inforimalicn.

Lo | N L

Refurbiched  large  toilet

Wock lagow
Existing small toilet bloek layout Refurbished  small  toilet
vk Layaut

EE— e e ey

P Pablic | Strati bk 1 Malan | | inn Architoot a7
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Single, accessible unisex cublecle

Transamweof Stroan

Tharapa ol S<rean
mmmsietendm Y

!

1 x male and fomale or 2 x umisex ond
aecessible cubicles

0{

Public toilet facility type 1

= 1% unisey, aceessible enbicle

+  Baby change facility (in unisex accessible cubicle)
*  Service duct

This type of facilily is recommended for low activity, regularcly used areas such
as sinall town road side stops. There are options to change door locations and

the internal layout of this type of facility.

Public toilet facility type 2

= 2y unisex, aceessible cubiele

= Bahy change facility (in unisex aceessible enbiele)
+  Serviee duct

«  Transparent screens

This type of facility is recommended for low to medium activity, regularly used
areas such as parks and picnic areas. There are options to change door and
sereen locations and the internal layout of this type of facility,
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i’ cLilLias CAT I acthe oL 1 Public Loilet facility type 3
Lty : = 1% unisey, aceessible eabicle.
*  Bahy change facility (in unisex accessible cubicle).
*  Service duct.
«  Multiple male and temale cubicles {one ambulant for each).
»  Transparent screens,
»  Covered external sink / hand washing area.

This type of facility is reccommended for medium to high activity areas such as
regional play spaces and retail precinets. There are options to change the door
locations and the internal lavout of the unisex cubicle at this type of facility.
Additional cubicles may also be added to cater for more users.

Tronscame! scvan

Adddicrd cubiches cav) bo Sodod af P
ol 1O cafior for mone Hoens

Meale and femade cubicles with separate
wnfrex aceessible cublele

Ackhtional culrcle s cam be added Public toilet facility type 4

af iivy and o coder for more Laers

1 X unisex, accessible cubicle,

Baby change facility (in unisey accessible cubicle),

Service duct.

Multiple male and female cubicles (one ambulant for each).
= Transparent serecns.

+  Covered external sink / hand washing area.

= Separate male urinal.

" & & a

This type of facilily is reconmended Tor mediom o high activity areas such as
regional play spaces and retail precinets. There are options to change the dvor
locations and the internal layout of the unisex cubicle at this type of facility.
Additional cubicles may also be added to cater for more users.

Male and femle enbicles with separate
aecessthle cubicle and male wrinal

sheppartan Sity Canne Puhlic Tailet Qirates ar WalaT T P Py 3{?
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Change table ab the Weler Toteer Gardens
ﬁll'l‘;]lrlll‘\ II\ |'|r ‘NHIT I'[IHIL‘:J‘I”I |ru|f I”I'\-fl_lrl'

Pareiibs’ noam, haby change area Merig-
feaneds, Syelney
hetp://bubfriendly.com/aoia/ o8/ stock-
lanrd-merrylands-pare nls-room - merey -
hl e ;‘-—\!“F’UI 'II"H'"'\J ri F;llll'f

Parents" raam, children's ploy area
Merrylands, Sydney

heeps/Sbubfriendly comy/2o1a/ 08/ stoek-
fand-merrylands-parents-room-merry-
Tonds=syelney-austrodio/

Pavvits poont, childven’s and adults toilets
Merrylands, Sydney

hitp: ffbubfriendly.com/ 2oz /o8 /stovk-
fand-merrylands parenis room merry
fands=-sydney-austrofia/

0\

Facilities for parents and families

Parent ronms provide a safe area for families to nttend to their children's toilet
and feeding needs. They also provide a place where parents and children can all
use publie toilets in a safe environment.

Like all specialist facilities, parents” tooms will deaw Gonilies Lo particalar areas,
It is recommended that parents’ rooms be provided at locations where families
will want to stay for long periods of time. This includes CBD areas and regional
play spaces / parks. Parents’ rooms must be open and available to parents
during peak activity times in these areas.

All parents’ rooms must allow access and space for double prams. They should
also provide space for other children and parents to wail comfortably, It is
recommended thal where possible, play equipment be provided to help occupy
children while their parents are attending to another child. Opportunities to
ereate colourful interactive spaces should be explored in the design of parents’
I'eHIma.

These rooms should also be practical and provide all the facilities needed
for feeding and changing children. This includes, change tables, nappy bins,
wicrowaves, sinks and seals, Adulls loilels must be provided and, where
possible, children’s toilets should alse be provided.

Tt is recommended that where parents’ rooms cannot be provided, all necessible
toilets should provide fold down baby change tables and nappy bins. Cubicles
should open directly to the outside to enable parents to wait close by for
children, while still letting them have their privacy. This also means that parents
can always accompany children of the opposite sex to them Lo the cubicle dowor,
This building arrangement also accords with CPTED principles for access,

Parenl’s room
Melhaurne Zoo

http:/fwww zoo.org.au/melbourne/plan-your-visit/facilities-and-venue-hire /servic-
es-and-facilities
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Breastfeeding rooms

Statisties suggest that breast feeding rates in Shepparton are low compared

to the state average. Greater Shepparton’s Best Start Municipal Early Years
Plan 2008-2010 aims to “Take action to make Greater Shepparton a Breast
feeding Friendly City”. 1t proposes signing of breast feeding friendly venues
and creating a breast feeding map of Uese venues, Mosl existing lacilities are
associated with private businesses. These may only be available to patrons,
however, and do not allow for absolute privacy. It is recommended that breast
feeding rooms be provided at loeations where families are likely to stay for long
periads of time and will not be able to find privacy. This includes CBD areas
provide pefvacy, have very e spoceand— and vegional play spaces [ parks. Tt is also recommended that these rooms are
are located next to nappy bins, whivh can marked on Shepparton’s breast feeding map. Breastfeeding rooms must be

smell wapleasarnt 7 it . 4 A Bired & .
hitp:/{hreastfesdinganyrisheve ord- PR and available Lo parents during peak activily times in the area.

press.comy

All breastfeeding rooms must allow aceess for double prams. They should

also provide space for other children and parents to wait comfortably. It is
recommended thar where possible, play equipment be provided for children, to
help occupy them while their mothers are attending to a younger child.

Mothers are likely to spend a significant amount of time in breastfeeding rooms,
su Lhey need Lo be made comloetable, Nappy bios should nol be located adjacent
o seats provided for feeding, as they can smell unpleasant and discourage use.
Where possible, nappy bins should be provided in a separate area,

Many mathers feel uncomfortable not only hreastfeeding in publie areas, but
also breastfeeding in front of other mothers. Where possible, breastfeeding
rooms should provide private rooms or cubicles with doors or screens,

ecenlly  renovofe 3
breastfeeding room s welcominyg, hag
adfacent play area bt does not provide

[} urrqn’a-ﬁ- Ju HET e

[}

Private, lockable breastfeeding rovm with chil-  Breast feeding areas at Metbourne Centval Shopping Centre provide coni-
dren's pfu_[,r urea, JUI'J'J'_IJI.F(IIIJB'-, Syl.fuu_u pfv.!l-prl'uluy, udvquu ber sprerce and Jreurily Il'.l.llLllJ,‘I' arvas for older childien
heepef/bubfriendly.com/zoia/08/stockland-  hup:/selarecousins.conuan/profects/ parents-retreat-melbourne-centrol/
merrplands-parents-room- meerplands-spdney-

wenesdiniliong

EE— e e ey
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Facilities for people with disabilities

Signifieant eoneern was raised during consnltation in regard to the lack of
adequate cubicles for peaple with disahilities. Tn rural aveas and regional

cities such as Shepparton, people often drive long distances between towns
and spend long periods of time in town. Many people commented that they
had Lo plan their days and dreiving routes aoound the limited supply of suitable
aceessible publie toilets. Others noted that the limitations of accessible public
toilets prevented them from being able to leave home at all. Many people have
no choice but to make do with the existing facilities. This may mean changing a
person on a toilet floor, or risking injury to a fall. Carers also risk their health by
trying to lift or bend over the person they are caring for.

People with disabilities should not be diseriminated against. This reporl
recommentds that all refurbished, replacement and new toilets provide access
for mobility impaired persons or wheelchair users. 1t is recommended that
GSCC aim to provide a minimum of one aceessible cubicle for cach gender or an
accessible unisex enbiele at every publie toilet hlack. This enbicle shonld inelude
haby change facilities and be wide enough to fit a double pram. Itis also
recommended that separate ambulant facilities be provided at cach site. These
facilities can generally be accommodated in a standard cubicle.

This report provides GSCC with an opportunity to set a new standard for
universally accessible toilets and to be seen to be a leader in public toilet design.

As ontlined in the building regulation requirements outlined on page XXXX by
LT Building Consultants, should the GSCC undertake any work on any of their
toilet blocks then it would need to be fully upgraded to mect AS1428.1-2009
unless there is an existing compliant AS1428.1-2001 aceessible Loilel,

Bugic uccyssible cubivle for people with
disabifitics, Undera

Where it is not physically possible to meet current accessibility standards, The
most eritieal considerations to the design and construction of accessible toilets
Aare;

»  Lnsuring access to the facility and close accessible car spaces.

+  Lockable doors.

= Adequale circulation space in dovrway b enable wheelchair
manoceuvrability.

«  Adequate internal circulation space to enable wheelchair manoeuvrability
for safe transfer and use of fixtures.

«  Apprapriate placement of fittings and fixtures.

«  Access out of standard business hours via MLAK.
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Design guidelines

Building configuration

Beaclr wl e AL Abilities  Pluggrowid
toilets  provides an off ground area
Jor adult change bt it 8 hot private,
‘Jl'tl{'“ll'"f. seife ar confortalile

Fold dows adult ehange table
hetp:/fwwiw.paramability.com.au/
ehongesand-twrvapy=tulies gy

Houst and fold down, acfpustable adult
change tahlie

hetp:/thomleyactivityeenire.org/take-a-
tour/ehanging-pleces-aecredited-totlels/

Changing Places adulr chunge factlities
with privacy screem,

lit ijl 'f.:'uru'ur FIHJH'\ nriy 1k f_ Jrrge
phpfid-a8
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Q’Q

Facilities for people with disabilities

Changing places is a comsortinm that is enmpaigning for the provision of
facilities for people with profound and multiple learning disahbilities, as well as
ather serious impairments such as spinal injuries, muscular dystrophy or an
acquired brain injury and their carers. Standard disabled toilets do not meet
e needs of all people will disabilities or their carers, Changing Places lilels
are designed specilically for people with disabilities who cannot use standard
aceessible public toilets. An outline of their requirements and a weblink are
provided below.

hutp:/ /www.changing-places.org/

Equipment
= aheight adjustable adult-sized changing bench.
= atracking hoist system, or mobile hoist if this is not possible.

Enough space
*  adequate space in the changing area for the disabled person and up to twa
carers,

= acentrally placed toilet with room either side for the carers.
» asereen or curlain o allow the disabled person amd carer some privacy,

A safe and clean environment

= wide tear off paper roll to eover the bench.
= alarge waste bin for disposahle pads.

« anon-slip floor.

It is recommended that a changing places toilel be provided at high activily
locations where people are likely to stay for long periods such as Shepparton
CBD. At major events of a temporary nature, such as markets and festivals,

it is recommended that portable facilities be provided. If these facilities are
provided, people with disabilities will be able to participate in a wider variety of
activities and the pressure on family and carers will be greatly reduced.

The bosto regquirements of o l‘Jlungl'ﬂ_q pluces _puhﬁu toulet fucility
et fwune.changing- places.ory
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Recommendations
Recommendation guidelines (Sg-'

‘Q{

Refurbishment

1f the public toilet facility is strneturally sonnd, estimated to have a life span

of mare than 10 vears and appropriately located, refurbishment may be
considered. Any plans for refurbishment of facilities must ensure, however, that
the current standards for universal design, people with disabilities and safety
(CPTED principles) we mel. Any requirements for specilic user groups such as
parents and children should also be determined and considered.

It is recognised that regional councils often work with limited resources,
therefore, refurbishment in the short to medium term may be worth considering
while funding for a replacement toilet is soureed. The decision to vefurbish a
public toilet, as opposed to replacing, will need to be based on a detailed cost /
benefit analysis, If the changes are minor, e costs are significantly less than
replacement and the outeome will be appropriate, then refurbishment should

be considered. All refurbishment should be guided by the design guidelines
outlined in this report.

Alaa, refurbishment may be a mare enviranmentally responsible conrse worth
considering as it can include the reuse of at least part of the infrastructure.

Replacement

A public toilet should be replaced in either the same location or a new lovation if

it meets one or more of the following eriteria.

= The building is not structurally sound.

= Trisineorporated into a sports use boilding or other publie building that is
programmed to be replaced.

= The building requires refurbishment, but the cost of refurbishment exceeds
Lhe cost of replacement,

*  The building is sited away from public view, In this instance the public
toilet should be replaced with a new facility in a more appropriate loeation,

= Itis necessary to provide access for people with disabilities or specific
user geoups, but the existing building strueture and surrounds will not
accommaodate the changes required to meet these needs (e.g. There is
insufficient space to provide a cubicle for people with disabilities).

Removal

Removal of an existing facility can be difficult if the facility is still being used,
even if its usage is low. When deciding whether to remove o toilet, the usage,
accessibility and availability of an alternative public toilet shonld be considered.

It is recommended that a public toilet be remaved if it meets the following

crileria.

= A public toilet facility in high activity area may be removed and nol replaced
if there is another easily accessible public toilet facility within 500 metres,

= The estimated usage of the existing public toilet facility to be removed is
very low, or if the usage is not near to n partieular netivity area such as a
playground or shopping precinet.

»  The facility does not provide a safe environment for users (e.g. It is hidden
trom public view or it is poorly sited) or it hias a history of antisocial
behaviour (e.g. R or sexual activity).
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Provide new
GSCC has received requests for new publie toilers at the following loeations.
These locations will be considered as part of these recommenidations.

Toolamba.

Coles Kol

Kialla Lakes.

Numurkah Road Shepparton Chas Johnson Reserve,

Byrnside Tennis Clab.

Lake Barlent Tatura.

Main shopping eentre Tatura.

Frvers Street Shepparton.

Craigmuir picnic area,

Shepparton CBD near car parks.

Tatura at the eastern end of Hogan Street close to Mactier Park.
Lake Barlett Tatura.

Main shopping eentre Tatura,

Wash Street Tatura.

Coles [/ Kmart.

Mooroopna on Echuea Road near plavground - entrance to swamp.
Temporary facililies requuested al Vaughao Streel until Maude Streel works
are completed.

The northern side of Shepparton.

Monash Park.

Tt is often difficult to assess demand and the need for a new public toilet. When
assessing requests for new public toilets, it is recommended that GSCC give
priority o providing new public toilets, subject to the availability of Tunding,
when one of more of the following eriteria are met,

-
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There is significant activity in an area and there is not an existing public
toilet within a reasonable distance.

A Master plan or other planning document exists which is likely to create
demand for a publie toilet, but does not currently incorporate a public toilet.
The need is generated from a Shepparton based initiative (such as tourism
promotion), and is ool just a private business activity,

The distance to the nearest toilet is more than 250 metres in a CBD area, or
20 minutes driving distance in rural towns.

The nearest toilet if less than 250 metres in o CBD area, or 20 minutes
driving distance in rural towns is not accessible by people with disahilities
and / or is incapable of accommodating the estimated inereased use.

There is an increased risk to personal safety due to the lack of a public toilet
{e.g. Health hazards associaled with people relieving temselves on the
site),

45
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Avcess to Andloos partable Changing
Pluces Toilet
kg s A ehanging-places.org

Inside  Andyloos, Changing  Pluoces,
Portable,  high dependency  mobile
p[rﬁﬁl‘ foilet wedl

Q’Q

Hiring toilets and temporary facilities for events

Where demand fluetuates too greatly ar it is not possible to eanstruet
permanent public toilets in an area, then temporary facilities should be
transported onto site.

There wre wany communily events and activities such as local markets and
festivals in the Shepparton region. The community have expressed concern
that the permanent facilities provided are not designed for high use activities,
They also do not meet the specifie needs of people attending. In particular, they
often do not eater for peaple with disabilities and people with children. At long
stay events, this is of eoncern as it stops many people from either being able to
attend, or from being able to stay for any length of time.

It is recommended that mobile facilities are provided at all major regional
events or as required during peak periods and during toilet construetion.
Standard facilities should be provided in a trailer form as seem in the image
on this page. They are more widely aceepted and provide options for mare
environmentally friendly waste removal processes. Adult change facilities,
change tables and breast feeding areas should also be provided.

There are a number of companies providing these produets and il s
recomumended that GSCC explore oppurtunities to hire or purchase facilities
for use at regular events to cater for the large number and special needs of
nttendees.

Fortable public roilet facilivies on traifor
http:ffoventhire.com/portable-sanitation/
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Location plans Q{&
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Capital works plan %’
S
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Mease note

+ These récommendations are preliminary, The list of tasks required for refurbishment is not exhaustive. A further detailed building assessment will be required.  This is o strategic planning document. As such, it is a broad scale. long term

document and dots not provide detailed plans for costing purpases, All costs provided are preliminary only and likely to alter significantly during more detailod design for cach of the sites, Costs have been provided with due care and diligence,
however no labilite will be acecpted in the use thercof,
« I is recommended that Courell aim Lo supply 8 minimum of one sceessible eubicle, which is also lnrge enough for a doable pram and one ambulant foeility (giher unises or lor ench gender) at each facility, Other eilifies such ns parents rooms,
and adult change faalitics should be provided as oullined below and in the design guidelines. It & also recommended that all publicly aceessible faclitics are provide MLAK doeess,
+ A nimber of the recommenditions below outhine o two step proeess of refurbashiment and then replacement, This 1s recsmmended to ensure thit the compvunity are awire that progress is being made and that the immediate necds of the
community are met, while the planning and design of new foeilites is being undertakon. 10 will akeo pssiat in oddressing significant issues requiring immediate attention such as vandalism, graffiti and antisocial behaviour,

o Resimorver exisd by, Gacility sun] repliace withy new
il acales Gocility.

= There 1s also an option to refurbish and
change opening hours of existing sports use
incilitica.

Faeility Recommendation Justification for pecommendation Notional Priority Existing | Recommonded | Notional
cost 1= iguials Betwieon 1-3 yoars eloaning eleaning eloaning
estimmte  [2- equals botwoen 3.4 years frequency froquency coRt
4 equals borvwsen 56 vears estimute
4- equals between 7-8 years
5+ exuals hetween S-10 years
AF Larsen Heserve Major refurbishment T feklity i iesed regulary as a roadside stop, and by locals, $E1LH00 to [ Weekly on Dadly and as
(behind hall) = Comstruet additional brick cubicle which Views to the faeility are oheeured and it is not adjacent 10 kel 150,000 Fridaye reguired
Tallygaroopnn mbcets DA requireiments. activity areas. This facility i in good condition, bat does not mea
= Replacement of steol and timbers to existing | DDA requirements. Of particular concern e that the cubicle is too
banklding structure, el for whisolchalr acoess,
= Romove large shrubs and trees 1o increase
views 1o facitity.
» Provide DDA compliont necess path [ ramp.
s Define secvssiblie parking bay.
# Anljusy imternal fintings ane fivtyres whaone
il oy mest TYOA renpuiresmemts
s Tnstall MTAK system
= ?ur\'illrs’lhhllrlﬂ:.]un enil seressns anl new
Finisdies to improve building appearance.
All Abilities Playground |Minor refurbishment Thils fucility is appropriately located in a high activity area and is e $05,000 [ Once daily and| Twiee daily and as
Shepparon = Provide DDA compliant necess path J ramp,  [esed regulardy. It iz in good conditlon but does not meet DDA s rogiined roguined
« Provide bollards and define accessible parking [requirements,
bays.
& Provide direetional signage.
s Provide nmbulam facilities.
Apex Park Replacement This facility is in poor condition and does not mect DDA up lo 4 Once doily and] — Daily anad as
Taturn Remeve existing facility and replace with new  [requirements. 18 s subject to regular vandolism, graffiti and $120,000 s roguired requined
facility in more prominent location. antisocial behaviowr. Vicws to the facility are ohscured. 1 is located
approximately goom away from the Stuart Mock Reserve facilitics,
Comgupnmn Replucement or use oiher existing sporis [This facilliy is in very pooreomditos aod dees ot et (04 o 1 Werkly on Dhusily and as
s Fcilitios e s & b2 0000 Thersaluy renpaiirend
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[Pacility Recommendation Justification lor recommendation Notional Priarity Existing | Re ded | N
cost 1- equals betweoen 1-2 years cleaning cleaning cleaning
cstimate  |2- oquals betwoen 3-4 vears frequency Frequency y
1~ oquals between 5-0 vears estimate
[4- equals betwoen 7-8 vears
|5- equals between 8-10 years
Con Faling Reserve Minor refurbishment then replacement  [This faciliny is in poor condition and does not mees DDA U0 $2E.000 [ e dudly nnd| Three times duily
Shepparton Rhort term = minor refurbishment recpuinements. 18 ix snbject to regular vaodutismoy, groffits ond s reaguired anl s reyuinsd
» Provide DRA compliant pevess poth § romp. fatisocial bedundosr, T is i oo very high oss sres aml s
» Prowiche Loflards ol define seresdlde parking lreplaeemient s being considemed as part of eorrent works
laay.
= Acljusd fittings, fixtores oo fnishes wheee
possible o meet DDA tequirements.
= Install MLAK system.
= Provide directional signage.
= Provide screens and new finishes to improve
building appearanee,
Lomng term - Bemove existing facility and 121,000 to 3
reploce with new medium seale loeility doser to S400,000
visitor centee and activity areas,
Cussen Park Replacement This ficility is ueed regulary a2 5 rosdside stap, and by people b 5 e oy iy amal as
Taturs Remiove existing facility and roplace with new  [vigiting the park and walking trile. This fueility ks in average 00,0400 Monaday, roruired
el gcale facility closer 1o Tatura Underm condition and does not ineet DDA requirements. Views to the Waednesday
Road. factlity from the road are obscured, and Friday
CWA Gardens Major refurhishment This fincility 1 fon goww] comdi ool s el rmainadiesd Thene is o | 81,000 0 a4 Wewkly on Duily woel as
Dok Refiarbiske nonl uprgrale waisding, fewil iy evidener of gralfits sod v e 1 is Joeaterd adacenl fosctivity  [8180, 000 Fulll.u} ln[uhrl’
= Remove and roploce internal and external aneas and s usenl as o roadside stap
walls as reqquived o make bullding accond with
design puidelines. Replace external sereening
walls with semi-transparent scroens.
-+ Remove external wall 1o accessible cubicle
wall and replace with new wall further out to
increase cubicle size,
« Remove lorge shrubs nnd trees o incecase
whews to facility,
» Hemiove chicanes in path and provide DI
corpllint access path |/ mmp.
= Provide bollands and define acesssible parking
biays,
= Adjust intornal firtings and fixtures whone
poseible to meet DDA regquirements,
= Install MLAK system.
s Provide seml-transparent entry screens and
e finishes o improve building appenrance.
» Prowldde ambelant facilities
Ment Reserve Hemuoval Resgular reperts of vinlenae, drog, usar aoal vansdulism. This fecility is i Wenkly un N/A
ﬁhl'“mrilm R existing favitity aombdo ool replace i puomsr crmpdition ol dews ook nusd DOA reqdreneenis, Tiis Waalresalay
saal et o .‘iislllrl"‘lrll vamlalisn, wumli annd antisocial belusdone. Tt Jsite connditioms
s loeaied i fona vesidentlal woea aljecent toa retardation basin
which was previously (hut is 1o longer) wsed as a sports oval. The
facility is therefore oo longer required.
Fervari Park Replace This fucility 18 appropriotely located ino high activity arenand s [S120.000 to 1 e dadly and| Twice daily and as
Moarcopna Remove existing facility and replace with used reguilardy. 1t is in avernge condition and docs not meet DDA [$400,000 s regquired required
medinim seale facility os part of current masler |requiremenis, A master plan has been developed outlining the
pla. replacement of this facility.
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[Pacility Recommendation Justification lor recommendation Notional Priarity Existing | Re ded | N
cost 1- eqquals between 1-2 years cleaning clenning cleaning
cstimate  [2- oquals betwoen 3-4 yvears frequency Frequency W
1~ oquals between 5-0 vears estimate
|- oquals between 7-8 years
|5~ cuunls between B-10 years
Fraser Park Minor refurbishment then replaocement  [This faciliny is in good condition and s well maintined. There is U0 $2E.000 [ Twice daily | Three times duily
Sheppaerton Short term - Reforbish ond epgrade facilin: wigmificant eeidenee of grodfits and vandolism amd antisocial nnd ns anl s reyuinsd
# R ] repliee internal sl externg] brbuvinnr. Alihoogh it e sabgoet tohigh use and i bocated clise to mepineed
vl s o n-||||imll tov ok bnileding sevond witl Jojor CREY setivity soeas, theve o ne clear sight o o Gaeifity
hesign i lelines 1ll'||lm1' eaxtermal servening,  Jam] amss s IIIIG.'I‘Pjlllltl'lllfl.'l!.‘llm.
walls with semistransgunrent sereens.
= Provide DDA compliant isccess path.
= Provide bollards and define accessible parking
by,
= Adjust fittings., fixtures and fnishes where
possihle to meet DDA requincments,
« Install MLAK syatens.
« I'rovide directional and extenal signage.
= Provide ambulant Scilities.
Long term - Remove existing facility and mare than q
rephoee with now large seale facility in more Sa01.000
approprinte location. This facility nmst have
actult change, parcnting and breastiocding
Facilitice
Hurry Bird Park Remaval (Thils fuctlity is in sveruge condition and does not meet DDA SH0,000 3 Onee dafly and| Twice daily and as
Shopguarton Remwove existing facilite amd donot replace or  frequirements. 10 is subjece w vandulism aod graffil, it e Jocated  fdependant on s regrined required in the
eplione aptions for caravan park (o porchose. e reereationa] setivity aress aod has showers which are intended fsite conditions shurt term amd NjA
Firnd ahermtive bocation for showems for peapls [for ase by poople experioneing bomelesoesse 1 s loeatod int b Jomg, bermy
expueriencing bomelisssness pyproxinnadely gsee from beath thie Com Paling wnd e A Abilnies
Fl.l!mmunl Faciliths 11 I e rivcing s h:v lnrr,r putnmrilaess i
Imrhnrli::n. whouse tee showers, water, s electricity for
(rersomnil s
Juyeee Park Hemoval Thiz tacility 1 not located near local setivity arcas, It s inavernge | 50,000 1 Uhnee omi NiA
Murchison Remove existing facility and do not replace wondition and there is evidence of graffiti and vandalism, itdoes  |dependant on Manday,
ot meet DEA roquirements. 1118 located approximately 450 m rate conditions Wednesday
from the Riverbank Gardons facilities. 10 i expected that the wnil Fridday
consolidation of the fcilities in Murchizon would be o better use of
LGSO rosources,
John MeEwen reserve - [Moderate refurbishment [Thits facility is located in a high activity sports preeinet. 18 is in good | $26,000 to 5 Onee on After use by sports
Lorna Tingay Returbish and upgrade existing fucility. condition but does not meet DDA roquirements. SHo, 000 Wednesday, groups
Shepparion » Replace internal partiele board partition Saturday and | By others) and
walls nnd doors with more rebist material, Sundiy monthly by Couneil
» Explore opportisnitics to widen entrance door
i accessible cubicle door,
+ Change internal layout where necessary,
« Provide DDA compliom peeess path / mmp.
s Provide bollurds and define sccessible parking
LEE
5 ﬂldljl"hl Fnternal Gl b ondd Gatres wiam
|Iun1 la fan oot THAA peny
o PI!H:IIP:MWI’I;‘-.!IIII&D&IH'II' eniry sereens and
e finishes to bnpeove buililing appeacinee.
= Provide dircctional signage.
= Provide ambulant facilities.
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» Prowlddie simbmlart facilities
w Al ivteresd Gt iogs sod Gt whom
rnsnililes | v DA stamlanils

[Pacility Recommendation Justification lor recommendation Notional Priarity Existing | Re ded | N
cost 1- equals betweoen 1-2 years cleaning cleaning cleaning
cstimate  |2- oquals betwoen 3-4 vears frequency Frequency y
1~ oquals between 5-0 vears estimate
[4- equals betwoen 7-8 vears
|5~ cuunls between B-10 years
John MeEwen Reserve - [Replacement [This fucility is located in a high oetivity sports procinet, 1 is in good [$120000 w0 B Oinee on Adter use by sports
Soccer Surrounds Rusplace with moderate seoli focility ss part of — Joondition: ot does ot mset DDA rogquinements. The soocer EXTITINRTS T Withnesaduy, Eroups
Shepparion Corrnl revinw, saarrods are wnelergoing, significant spgradies and the wilet block Swtorduy s | { By others) and
s ourmenily msder mview, Replieemseent is recommemn: Tenk s e Surmlyy st by by Comanedl
facility wonlil oenpuie eafensive fverbsishimend toaceond witl tlee
hisign gruabdelines. 1t is bedianald 1] lrlrhu:wllnll winthel bse i bt ey
e oof GSOL resomoes.
Juhn Pick Playground  [Minor refurbishment then replacement o B25.000 1 O didly and | Three times daily
Ehepparton Short term - Refurbash ond upgrade facility to s reguined and s required
et immmediate needs
» Remove Internal partition walls .
i ln:.llimm“mu:“ it o e A This fueility is loeated pesee bigh activity ameas. 11 s o very poor
o Aifjust fittings, fixtriies wind Anihies whire worbitiom sl thens is sigmificant l'\"lh'l:!ﬂ' of graffiti and wurlll|u1iul1
sl o et THOA stinnaheedy Tt ||||I|-5| il il I3OA Il'l.lIIIFI:'lII:I'l-IL\. 1t i curresitly unader review
« Tratall MLAK system, ] it eplacement s being considensl,
» Prowide or siljust diseetional and external
g
= Provide ambulant facilitles.
Laong term - Remove extsting focility and 120,000 to 2
replice with new medium seale fcility eloser to 400,000
Ul road,
Ratandra West Major refurbishment This facility ia located in the town contre adjacent to activity arcas, | $81.000 to ] Weckly on Daily nndd as
Recreation Reserve Heharbish and upgrade existing facility. It i alser used regularly as o roadside stop. Views to the facility are  [5180,000 Friday reguined
(hechind bl = Explore apportunitics to widen cntrance door, [obseured and it s not loented adinoent to local activity ances, This
Katandri = Change mternal walls where necessary to facility s in good condition, but docs not meet DDA requiremints,
simplify lavout and accommuodale acoessible  [Of particular coneerm is that the eubicle is too small for wheelehair
cubicles, ncoess,
= Frovide DDA sompliant beeose path [ ramps,
= Provide bollurds and define accossible parking
bays.
» Adjust internal fintings and fixcoores where
possible o meet DDA regquiremenis,
» Instnll MLAK system.
» Providhe semitransparent entry servens aid
rew Finishies t mprone boilding appeamnce
» Prowche dimectonal signage
o Prowtde snbolant facilities
Kids Town Minor refurbishment This facility is loeated in a high activity fumily play area. It is in up o $275,000| Mot to be undertaken by Couneil [Onee daily and| Twice daily and as
Shepparion Refurblsh and upgrade existing facility. good condition bt does ot ineet DDA roquirements, bt could aE rodqiined roquined
= Provide directional elgnage. caslly bo upgraded ro achieve compliance. By athers)
« Provide bollards and define accessitls parking
bavs.
o P:;x f replice DDA comphinnt sceess path
ramp
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[Pacility Recommendation Justification lor recommendation Notional Priarity Existing | Re ded | N
cost 1- equals betweoen 1-2 years cleaning cleaning cleaning
cstimate  |2- oquals betwoen 3-4 vears frequency Frequency y
1~ oquals between 5-0 vears estimate
[4- equals betwoen 7-8 vears
|5~ cuunls between B-10 years
Merrigum Minor refurbishment [This building is in a good Iocation and is in geod condition. U0 $2E.000 B Onwe on Duily and as
dudd Park Refurbish amd upgrode existing feeility. Moy, rerjuimed
» Provide bollards ai acoessible parking bay, Wnlnamalay
= Providde DDA complinnd wovess puidh /s el Frily
= Paini oh uu\luplml'lil' vl coaid st
= Tnstall sky lighis oor otlser feature o incoease
intermal natural light.
= Provide ambulant facilities.
= Addjust fiternal fittings and fistires whene
possible lo meet DDA requirements.
« Tnstall MLAR system,
[Fine Lanlgge Cenetery Replaceiel Tlais Luiddilingg is iir gooed conncition Dt does sl mest DA i o 2 hisice i Daily nod as
Pinwe Lodge Remove existing facility and replace with small jrequirements. Tn particular thi accessible cubicles are too small. It [S1z0.000 Manday, reviived
seale facility. s subject to moderste o low use catering largely for visitars to the Woednesday
cemetery. and Friday
Prineess Park « Eastern  [Major vefurbishment Thwere 15 signifant cvilence of geiii and vandalam, The bulking | 881,000 o 1 Werklyom | Afier use by sports
Block Refurbish and upgrade existing fucility. s ins gownd condition but does not meet DDA pequinements. 5180, 000 Friduy grops
Shepparton = Provide bollards and define accessible parking { By others) and

hays.

» Provide DDA compliant acoess path f ramp.
» Remove and replace internal and externnl
walls ns required to make building accord with
design guidelines, Replace externin] sercening
wakls with semi- transparent sercens,

= Instull shy Tghts or other featire bo inerese
internal natueal light.

= Provide ambulant facilithes.

« Adjust internal fittings and fixtures where
possible to moet DDA requirements,

« Apply new finlslise to Lmprove bullding
Imh.'ﬂl'.lﬂﬁ‘_

s Provide exiernal mnd directioms) signage.

» Instill MLAK system

muoiithly by Couneil
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dustification for recommendation

Notional

estimate

|5- cquals between 8-10 vears

Existing
cleaning
frequency

T T=d

clenning
Frequency

Princess Park - Western
Rk

{MoCiregor (hval )
Shopueriam

Major refurbishment

Refurbish amd upgrode existing fecilite.

» Provide bollards snd define secessible parking
by

= Provide DA cumpliond acoess ||.||I|‘| | vy

» Reemsove annd vepliee internal soed external
walls as gevpuined to make boilding accood with
design guidelines. Replace external screening
walls with semi-tmnsparent screens.

= Change internal layout where necessary.

» Provide ambiilant facilithes.

« Addjust internal fistings and fixtures whers
pocsible 1o meet DDA requiremoents,

= Apply now finishes to improve building
ppearnee.

= Provide extornal and diregtions] signage.

s Install MLAK system.

Many reports of significant levels of misuse und ontisocial
bsebwrvionr. The building is in pood condition bt does ot mee
DA reuimnmaents.

REL 000 o
LSRR

Afier use by sports
groups
{ Ry othwrrs) mral
mnmt by by Comnedl

Queens Gardens
Shepparon

Major refurbishment

Refurbish and upsrade existing facility.

« Provide hollurds and define sccessiblo parking|
furys.

» Provide DDA compliont pecess path / mmp,
& R apsd repliee fntermal anad externs)
wealls s povpairesd o e building sccord with
tll-\iy_rl u:l'!ll'li!l'\. Replave extermn] semvoming
walls witl semni-trmsgarenl serees.

» Addjust interpal fittings and fixtores whese
possible o meet DDA requiremends.

= Apply new findshes o invprove bullding
appramned.

= Inatall sk lights or other feature bo increase
internal natural light,

= Paint doors to provide visual contrast

» Provide external and directionn] signage,

= Provide ambulant facilithes.

= Install MLAK system,

This facility is located in Shepparton CBD adjioent (o major sctivity
areas such ak the gallery. Views to the facllity are obeeured and
meeess s unclenr. This faclity b in overage condition, but does not
it DDA pequirements.. Despite helng older and in worse
eondition, it is noted that most peosphe prefer to ass it o the nearby
Foeeless,

F81,000 W0
¥ 150, W)

Onee daily and
a5 requlned

Twicw daily and as
requilied
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Manrehison

Ri=fuarbiasds sum) gl enisding Fcility.

= Prowide bollards sl define seeessibile |urk'||m
bays.

= Provide DDA compliant access path f ramp.
= Remove and replace internal and extermal
walls as requined to make building accord with
dheaign guidelines. Replace extermal lattice
sercening wall with new semi-transpancid
Seretns.

= Adjust internal fittings and fistires where
ipossthle to achicve DDA stamdards,

« Apply now finishes to fmprove bailding
appananoe.

« Inetall sky lights oF other feature 10 incrbse
internial natural light.

s Modify building w prevent water from
ponding insido.

[« Provide external and directions) signage.

» Prowide mnbolant facilities.

= Tnatall MIAK systen.

s i ol commition buid dhses ool et DDA regpuicenents. ookl

|l-|usu'ﬂy ||[q.;m|||1| v archieve rnlllilﬁu.lln'

L1 Han s

s vl

ekl

[Pacility Recommendation Justification lor recommendation Notional Priarity Existing | Re ded | N
cost 1- equals betweoen 1-2 years cleaning cleaning cleaning
cstimate  |2- oquals betwoen 3-4 vears frequency Frequency y
1- oquals between 5-0 vears estimate
[4- equals betwoen 7-8 vears
|5~ cuunls between B-10 years
Queens Gardens Exeloo  [Relocote [This fucility s recelved signifieant negative feedbuck due to being [ $ 2700000 [ Once dudly and| — Diily and as
Sheppaerton Explome opyportumnity o relocate facility intes fully sutornated wmd fts visund exposome to the romd. This faciline s reaguired roejuitel
retuil provinet. Tha imlieative price inclodis: ey b e suiied 1o mare centrnl CR location
o Pincusmmseet sosl capooff thie servies st Coens
Park.
= Prepare the exteshor of the uabt o [rrodect
against freight damage.
= Prepare surrounding grownds to protect
against damage on removal.
= Crane and Truck hire.
« Make good the arca in Quecns Park,
= Soil Test at the new site.
= Muw footings at the new site,
= Dhafiveer unit 1o new focation and crane onto
footings.
= Reconnect the unit to services suppliced by
ethiers to within one meter of the sie.
'« Final testing, cleaning and eommissioning,
& Traffie anil Pedestrian manugomoent ot both
enids.
= Projeet meogement,
e slemve s s ebear aned bevel sive with
frew sevess fur @ 20 lonoe Franoer Crone.
Riverlonk Gardens Major refurbishment This furcility is weell placesd moed sl egolarky s a0 moond withe stuge T | 881 000 o 1 O iy ol Daily wnl s
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dustification for recommendation

Notional

estimate

[4- equals betwoen 7-8 vears
|5- cquals between 8-10 vears

Existing
cleaning
frequency

T T=d

clenning
Frequency

Shepparton
Showygroumds
Shepyparton

Stunrt Mock Plice
Tarur

Mujor refurbishment

Risfurbish amd upgrode existing fecilite.

» Provide bollards snd define secessible parking
by

= Provide DA cumpliond acoess ||.||I|‘| | vy

» B il replices nfernal and eaternal
walls as gevpuined to make boilding accood with
design guidelines. Replace external screening
walls with semi-tmnsparent screens.

= Adjust Internial fittings and fixtures whene
possible bo achicve DDA standards,

= Apply new finishes to improve building
appEaninee.

= Inztull sky lights or othwr festure (o ineresse
internal natural light.

= Modify entry to provent water from ponding,
= Provide exiernal and directions| signage.

= Provide ambulant facilities.

~ [Major refurbishmam

Reefurbish amd wpgrsdie existing facility

s Provide bollards snd define secessibde parking
LEIES

= Prowide DA complinnt acvess path f ranops,

o Reesimove aom] repli
walls as pegpived o muke building aceond with
design guidelines. Replace extermal sereening
walls with semi-transparent screens.

« Addjust interral Attings and fixtures where
possible to achieve DDA standards,

= Apply new finishes to improve building
FPPCArINe:.

» Provide external ond directional signoge.

- Prostde ambulant facilities.

» Install MLAK systen,

internal anel external

This facilivy s subject 1o high use during major events. The
biladivng verry bnrgge snad s o gocd oosdition. T does ot ot DA
e qrirements, There b= enough infernal spuee to provide sccessible
(acilities bt s megor reasrmmgenmend of e internal boond s
:H||L'|:|-||

(Thils fucility s well placed and used regularly by focals and ns s
oo sicde stop, 1 is in good condition amd does ot meet DOA
respiTements.

REL 000 o
LSRR

$81,000 to
$180, 15008

G

Weekly on n
Wodnasdwy or
Fritlay

"~ |Once daily and

s reggrined

After use by sports

proups o twiee

ity charing mugor
rvenis

" Dally and s
reupired
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dustification for recommendation

Notional

estimate

4~ equals betwoen 7-8 years
|5- cquals between 8-10 vears

Existing
cleaning
frequency

T T=d

clenning
Frequency

Taturn Showgrownds -
Wiestern Rlock
Taturn

Mujor refurbishment

Risfurbish amd upgrode existing fecilite.

» Provide bollards snd define secessible parking
by

= Provide DA cumpliond acoess ||.||I|‘| | vy

» B il replices nfernal and eaternal
walls as gevpuined to make boilding accood with
design guidelines. Replace external screening
walls with semi-tmnsparent screens.

= Adjust Internial fittings and fixtures where
possihle bo meet DDA requirements,

= Apply now finishes to improve building
E[UETEIEES

- Provide oxternal and directional signage.

« Provide smbalant facitites,

This facilivy is subject 1o high use during major events. The
Lileding is in oo condition bt does net meet B0 regquinements.

REL 000 o
AL

G

‘Wockly on
Friduy

After use by sports

proups o twiee

ity charing mugor
rvenis

Minor returbishment

Minor refurbishiment of existing facility.

1+ Provide bollards and define aceessible parking
by,

= Provide DDA compliant secess puth [ ramp,

= Adjast intornal fintings and fixtures whom
priidble 1o mest DDA redquiremonts,

» Tnstall MILAK systom,

High use, well placed, good reputation. Does not meet DDA
requirements but could easily bo upgraded to achicve complionee,

up o B2s.000

=

Uhnee on
Monday,
Wislnesday
and Friduy

Padly and as
required

Water Tower Gardens

Mooroopna

Major refurbishment

Refurbish and upgrade existing facility.

» Provide bollards and define accessible parking
bays.

+ Provide DDA complinnt nceess path f ramp.
= Remove and replace internal and externn|
walls ns required to make building accond with
destgn guidelines. Replace external lattioe
mereening wall with new semi-transparent
BETRURE,

o Aufjust internal fistings and fixtures whore
poseible to schieve DDA standards.

= Apply now finkshes to improve building
e rnes.

» Paint doors to provide visual contrast.

» Install sky lights or othwr feature (o ineresse
internal natural light.

= Provide external and directions) signage.

= Provide ambulant facilities.

= Inatall MLAK system.

Lecated in very high sctivity area. Buzlding in good condition but
ddoes not meet DDA requirements. It coald be upgraded to achieve
compliance.

381000 o
Sifko.000

Once daily and
a8 reguired

Twice daily and as
requined
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[Pacility Recommendation Justification lor recommendation Notional Priarity Existing | Re ded | N
cost 1- equals betweoen 1-2 years cleaning cleaning cleaning
cstimate  |2- oquals betwoen 3-4 vears frequency Frequency y
1- oquals between 5-0 vears estimate
[4- equals betwoen 7-8 vears
|5- cquals between 8-10 vears
Toolamba (MNew (Currcntly no Eacilities in Toolamiba., up o 1 Not applicable Daily and 5z
New toeilities required i this arce, Exsct 120,000 reguined
loention and scale of factlity to be determined
e consultation with Cowneil,
Cralgmule plenic aren  [New Currenitly no fellitles In thle area and acthvity supports need for up o 5 Mot applicable | Twice dally and as
Mooroopna North Entry New facllitles required [n this apea. Exacy facliithes. 100,000 required
st s weale of fetling w be determined
i errsaidtation with Conncil
Monash Park New (Currenitly no fucilitics in this area and activity supports need for o 2 Not applicable | Twice daily ond as
New facilities required in this nrea. Exnct facilitics. 10,000 regulred
loeation and seale of feility to be determined
in eonsultation vath Counell.
Coles Kmart Maw Facilitios required ot So0m spacing through CBD areas, Lirge - § or a Not applicable | Theee times daily
Explore opportuniries to e fellities required (o this area. Exact e eubleles and as regiined
Include adult change location and senle of fuclliny 1o be determined
factlities, parents oo, and i consulttion with Counel,
breastiesding room
iHhers in Shepparcion New Facilities required at 500m specing through CBD aneas. mare ian N Nol applicable | “Theee times daily
ChD New lacilities required fn COD location. Fxact S401, 000 and as reyuired
location and scale of facility to be determined
in conmiltation with Council
(MHhers in Shepparion Mew Fuealities required ot 500m spacing through CBLY areas. maore Lhian 2 Not applicable | Theee times daly
CHI Mew facilities required in CBD loathon. Exact LR R and s required
lgeation and seale of Facility 1o be determined
i eonsuliation with Connell.
Others in Shepparton New Favilitles required at guom spacing throwgh CBD aneas, mare than 2 Not applicable | Three times daily
CRI Wew facilities roquired in CBD loeation. Exact EXTIRL T and as regquinsd

bowziinm mond seale of Bieility o be debermibmed in
oLt ian with Conanei]

Agenda - Ordinary Council Meeting — 16 July 2013

- 209 -



Attachment 2 Report - Toilet Review - Final Draft June 2013

Appendices

0““&

} [21§]

Agenda - Ordinary Council Meeting — 16 July 2013 -210-



Attachment 2 Report - Toilet Review - Final Draft June 2013

Appendix 1
Facilitv assessments QSH
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Puhlic Toilet Review
Greater Shepparton City Council

Site Assessment

Agcacrmont hag boen based on gire obsorvarfons

and aneedotal evidence. User data was not
iifable when thiz report was prepared,

Salely

Universal acvess

Prepared by Livs] Malan Landscipe Architects

Use

Fulure demamd

Proccimity to other toflet facilities (in CRID)

Pinnnimnly bosctivily areas

i lemnace=loalldfog stroctume

Muintenance-cleaning

Ruildi

p el her

Building perception

i

|Salety
Ll'hf.s rating is based on anecdotal evidence and

irksunal ahseriabion only

1his publie toilet facility.

People reporved that they felt very sale using

People reported that they did not feel safe
using this public toilet facility

Uiiversal access

Prualilie 1ablet Gactlities are usalile amd
necessible by everyone

Public torlet Tacilities anly provide access 1o
ulile bodied peopbe snd people who dio not
redulie asslstanee.

Use
Thig rating is bazed on aneodotal cvidonce and
vestial ehservation only

The estimated number of people using this
publie wodler faciliny s high

I The estimated number of people using this
[puiblie tofler faciliry ke low

Future demand

This estinmte is bised on pelevant planiing
docmmmwnts ved propesuls wend ameeduotod
evidence

The estimated future demand tor this toilet
is high

[The estimated future demand for this toilet

is low

Proximily to other toilet Facilities (in
CHID)

Public toilet facility is within 250m of
annther public toilet facility

Publie toilet is more that 1000m from
another puiblic toilet facility

Proximity to netivity ureas

Tulilic toibet is within oom of an setivity
rea sueh as o plavground or sperting faclity

Frublie toilet fucility i= more than goom from
an aethvity area such as a playground or
lsporting facility

Muintenunee building structure
This estimuate is based on preliminary
mssessawrnts ardertoken by Llogd Payoe
Building Consultants

This building & in good condition und the
expected level of ongoing maintenance is low

[This building is in poor condition and the
lexpected level of ongoing maintenance is low

Muintenanee-cleaning

This estimate is based on cleaning schedufes
\'.up;n"l-!”ly Conaniet] eensel rewecadintel evivhesion
from Councils mointenanee staff

Clenning schedules indieate that public toilet
facilities are cleansd daily and on demand
] elianing processess are appropriate and
vasy for maintenanee staff.

Cleaning schedules indicate Ul public toilet
tacilities are only cleaned onee a week ar
aftee wse (e, after o sporting event ) and

cleaning processess are appropriate and

welcoming and / thar they felt comfortable
using it

leasy for maintenance staff,
Building charncter Building churacter 13 approprnte to and / or [Bulding charecter 13 not opproprte to /
svinpathetic to its surrounds and or not sympathetic to its surmunds
Building pereeption Peuple reported that the facility appeared People reported that the faeility appeared

unwelcoming and / that they did not felt
comfortable using it

Liesh Malan Landscape Architects

m 0427 132601 1035447 2253 o im@imalan.com.au
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Fublic Toilet Review
Greater Slapparion Cliy Conmdl
CH

ALK, Lamsen Reserve, Talbgamaopng

Site Assessment

Awsoarnnd ey been buser ame sfie pbsemmaiom umi "
ampecahalil einoleice, {eew dali s il goankifle i i

oot 1het EEWJ

Safety
=
unhversal pccess W5
N

Use P

L
Futuire deoand
Frovnimite boother il faciliskes (b ORI

Predinity bo octhily anoms

Maintenanco=hailding strocmane

Maintenance-clenning

Hallifing chomeer

Building perceplicn

Wi of b froelity aafh aedfodming car park ana Memaral ol kehind

Purrsareal Iy Lesd Sakiin Lanatscager Architests by
erlabaemiion with LF fuofdiny Conmdents

Acvecs hohing Mesmorsal Flaf

Erlamioe br revere, cduvured Iy plandang

ikogunic v bl fiahd

I'I'clltl Bypae s Rimgle Do clamlding wnices ouliels

[Genernl comments ¢

= Igeently penovated

« Buibding, Anings and fixearos genarally in R canditian,
= Evidene of minor vandaliun.

- Siting, vegetation and car park restriet views 1o faeility

» Loented in tn o hiph acticity part of the tosn between Memorial Ball and AP Larsen Resere.

Building structure and DDA comments - prepared by LIP Building Consuliants
Dhate assesoset] = o5 /00 /2005 & 1igan
Strintural s

i sl whie hobes deillel,

AT e

= Mo identified sroesaible parking.

& o didinsd exterpnl neevsshle path,

= Roerd ramnp shamibd D destaflend fo get Uromgh the agrisim deain,
= wwps dnkalled eels enal naneompliant,

imenffleiens cirenlation spoaes st change in diresvion,

= no-signage.

= map compliant antrance door,

non complinnt deorway iocohicle,

cubicle size |5 inadequate,

pan bolght lew,

s abistance fromn side aiml fear wall ot cred.

= grob rail 1o¢ high,

tallet paper too high

» difficlt to reach the centrols of the woahbasin and hos pips wider restricting acos.,

Srrucrurally sonnd with minor sues regarding vwlsted northesst dmber post aisd rosting of reliforcement in

U G POET TRy il DT fie il
apaeet i idepelehei

Biddbenee af vamdalism

Dnte peseused @
Ly oy 1
11am
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Public Toilet Review Parrsaredt Iy $desd Mk Lancwagre Aeiiliests b
Greater Slapparion Cliy Conmdl eriabormion with LF fisiding Conubsnts
CH

A ABities Plavgrownd, Bhepparton

Sive Asscssment

Asseasmieni? has been based am aite ahservabiant and
mmevsinial rmdenoe. Cwerdatu was aof aoaikofle when it

Safvty

i
LBl aooes M‘:'c \'

Med

Lise )
b 4
Fiture diovmnnd

Ersndisisty b olber bolbot focilitics (i GBI

Prosgimity bo pethitv aress

Malntenanor-building stroctur
Mlllllﬂ[lm-l’h‘.ll“ﬂl

\Duilding chogacte

Baklding peseoption

Wieue fream medrhin fenoed aren. Cpen ocvess uml circsdmtbion sroof feoiig eniry

WLAR by wigrmage with Hreailly

[‘I’ﬂllrl typas « g v i endsbeles o 8ot sl Josdie the feoed ploygronmd snes |

Cieneral comments @

= Pacility i highly viailde from adiscent activity aress and designaled cur park,
= 2o oo indernal of exteriol lding places,

= Entiy in ot el by ddefinel

cnilahle for wghr access.

o Gl vt ntiom amid matornd lghe. it alon redures the senoe of enclsnre,

= Chpeery, knviting bdlding choracter with well maintained, spachons cublcles

Buildimg strociure somd DDA comunents = pregared by L Building Consulianis
Date asscancd : 0d/04/2008 & Bioam

SIPCTUnI L e,

Structurally simnd bub rool covered with debiris from vverhanging toes,

Arress rplmsmumngg

= Jilemtifled aevessible parking ot the frond of the playgrmuoml,

& mi diroetianal vignage,

» mur sl Dy,

= ma bollard,

o nevesnihie prh be gravel /e 1 the plov gronnd gere,

« gravel/dirt and steep amonnd to the fcility outdde the playgrommd

Bk ineife sl

Tiate assessed @
Oy 01
l'J'Pﬂ!

Ly Iytalien Laadaiape Arifsteiy
M OAXT 13%00 100 B 25T @ ImiPhmalia fom au
iwwwi | Lot 7 Rk Lane Rendipn VIC 1550
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Building structure and DDA = prepared by LP Building C 1
Date assessed : 04/04/2013 @ 9:30am

Assessment of facility external to the plavground:

= 2omm lip up onto the conerete from the surrounding gravel/dirt,

» entrance door privacy control 112omm too high,

» in-swinging door not removable,

« cubicle size 1550 wide to handbasin x 1960 long does not meet AS1428.1-2001,

= with insufficient circulation space for toilet as well as the bin encroaches in this space,
+ pan dimensions from the side wall of 500mm is greater than permitted,

« no back rest,

« no shelf,

= no cloths hook,

« sufficient circulation space for hand basin but tap controls 330mm back from the front,
* no mirror,

« hand dryer is closer than 500mm to the corner,

Assessment of the two facilities within the playground:

« no external signage,

= entrance door privacy control 1130mm too high,

» in-swinging door not removable,

» cubicle size 1560 wide to handbasin x 2030 long to seat meets AS1428,1-2001,
» with sufficient circulation space for toilet but the bin encroaches in this space,
= pan dimensions from the side wall of soomm is greater than permitted,

= no back rest,

» no shelf,

» no cloths hook,

» sufficient circulation space for hand basin but tap controls 340mm back from the front,
« handbasin height 765mm too low,

« no mirror,

» hand dryer is closer than 500mm to the corner.

Liesl Malan Landscape Architects
m 0427 132601 t03 5442 2253 & Im@imalan.com.au
Lavel 1 Lot 2 Bush's Lane Bandigo VIC 3550
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Fublic Toilet Review Prevsarel Iy Gesd Sakais Do Archiiets b
Greater Slapparion Cliy Conmdl eriabormion with LF fisiding Conubsnts
Hile

Apes Park | Taturm

Site Assessment

Auveraripid e Bevn Dot am sl elwsrialpoi i T — =
vt eiidivice. Dsor it s sof aeailkiide whem ihis ==
Pugsart o prepe e High Mliwd Lo
Safety -

)
Unhversal seees o

=
e o
N~

Furure dormand

Presdmity to other tailet facilities (in CIDN

Proveim ity i netia i mress

Muaindenaee-bailding stroctune

Maimenancescleaning

Building ehamcter

Fmiliding penoepriion

Avvrss fir the focilfitg wd the elew from e osfolnimronr ek

Frefernaa! fifivmgs fn peaor poesfion
Turiled Ly ez Single. e staondong. s aovessibile ool

General comments

= The facifity is [oeated ot the rear of the Apex Park betwnen the Apes Skate Parl and Seniar Citizens Conire.
« Sight lnes vo the faclliny are obscured doe w the bollding orentdon and string.

« The Apex Pack s a high kevel of soclal activity and recriational activity,

= Vi Eacility i i g condilion and & sabjset W megular vandalism, graflit wnd anlseeial bebavaosr.

Dubiding structore amd DDA comments = prepared by LI° Duilding Consultants . ) )
Date assessed 1 08/04/200] @ 100am Birtdence of graghitt amd vndalim
srructural favnee

Structurally soand with minor jssues regarding the damaged dovnpipes

Avvwss reguirvimenis,

= Identified accessible parking us a eonerete anva on the side of the path bul not line nwrked or identified other
thmn slgm on post,

= noslgnage on tollet.

= aun compilnt cotrande ior,

i e bl shnrway oeahiche

cubiche sine iy Inniloguate,

i Inivigghen Jorw,

path dflstnoce fromne side wvd rear wall pol cm et

= ey ikl B high,

* tollei paper oo high, Vi from h‘){liﬂknﬂr\l h:uulnk-'\':r rnor .
= diffrcult to et contiols of te waakibasin o the doiner wintrens reme
Date asscssead 5
13.03.2014 a
iarpm

Ly Iytalien Laadaiape Arifsteiy
M OAXT 13%00 100 B 25T @ ImiPhmalia fom au
iwwwi | Lot 7 Rk Lane Rendipn VIC 1550
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Public Toilet Review Prevarnd by el Mukan Lasebscugar Arhlicuts iy
Grentier Sheppuatan Ciy Conncll with LI Bl G
Sine 1

Fecreation Ressre. Conguona

Hife Assessment

Aascasetienst hara Bopn Assod an site cbarrvations and e S

sruprednda evidemoe, s sl waee nad muowdfehle wien s ———

P e iR, High Mad Low

bty -
=y

Uritvanal icotn W >

Usas «;-&-P

Fulure gomand

Pty b ciftwet deilesd Tl {m CRI3)

Preritty o acliity ammas

[AFT ncdrsbufiding siuctne
Maintrance-clagnng
Blaiihd gyt ms micles

Bulicting

ST SR AT 10 (T8 DOk O SIS T ICPIATING [RRTHIY SCH

I'lwutg.p-nmmnuqumu:mmmmmmmum

Leneral commuonis

» Lascanten Ime e e mpoartione oval. chudshomese, prinmey schouol onl commmandty centre.
+ Faeilities apen every day

o Parkdng sres mewiinhle by naoe chanrly dofinad

= Bublding clearly visible from street. but no sccess paths svailable.

+ Mt |l Trttinge and fxtures are i poor sonditien,

+ Arlewuate nataral light invide boilling

~Evidence of minor graffiti amd vandalism,

Aiilding structare and DA eamments - prepared by LP Baiding Consalinnie

Diate assessad : o3/05/2003 6§ 2oopm

Siruefural iz

Srructurally poor with slgniffeant eracking 1o the block work partiealary beside the male tollet eniry where the
blocks are loose an the west slde of the entry door. The central box gutter dralng to & downpipe which discharges
bty to Ui ground wisich b impacted on te undalicns sl caeed the building loundationd 16 mww and
slgiifiantly crackbug the concrete slab o e block work in several locations.

ACreRs FeguUEPRmIE

+ Ko bt ifiod wivessible i king,

<+ mwir il itermanl newess il palh,

!‘Ill'w’"‘ul'.

+ o compliant enbrmnce way,

ot euihibede mitabde for nes by dissbiod,

' mon ey il

« pan hright bow,

s pan dismunes from side and rear wall nor corract,

= 1ir cuibrb e smlnabdes for wse for peaple with Ambalant dissbilites.

Dinbe nusessed §
1 A% 2N F

12 00pm

Ly Iytalien Laadaiape Arifsteiy
M OAXT 13%00 100 B 25T @ ImiPhmalia fom au
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Agenda - Ordinary Council Meeting — 16 July 2013 -217 -



Attachment 2 Report - Toilet Review - Final Draft June 2013

Fublic Toilet Review Fergund b Lhesl Malan Landscuge frliveis b
Greater Slapparion Cliy Conmdl enflaborasion with 1P Boildimg Ceamihanes
Hile

Can Paling Reserve, Victoria Park Lake, Shepgurton

Site Assessment

Auveraripid e Bevn Dot am sl elwsrialpoi i T — =
et eidevice. Dsorafat itk fele s s ==
Pugsart o prepe e High Mliwd Lo
Safety -

e
Uinhersal neeess (W o

A
e o
N~

Furure dormand

Presdmity to other tailet facilities (in CIDN

Proveim ity i netia i mress

Muintenanes-batldine strociure Bicfirmed avooe froves bhe adiowting cer park

Maimenancescleaning

Building ehamcter

Fmiliding penoepriion

Wi agf it fronm Vo Bork Lake. Bnatrene fo the cutioles fore the ok

Turiled Ly e & ownn's bnick Cavility, will male. emale oal aoessibile colscdes I

Conmmenis @

+ Loscabedd in o high activity ares, on the Goulbwm Valley Highvway, nesr the Sheppartan Visitor's Centre and
Vietorls Park Lake.

= Mo obvioaa internal o external lding pleces,

= Ulir eighilanes b and rom Uie building. Aocess from Uhe Lake side of Ve Getility b6 wall defind,

& Arress from bighway, does o leod directly 10 tee entrances aned is confusing

» Evisberee of vandalizm and graffiti,

= Filtings, fimtures and intoriml fivishes are i poor condition,

TP T e
nrdletin

Building strueture snd DDA = prreg by LI L&

huie assvssed @ og/04/20195 @ Bsooum

(B ruetural iwnnd:

Purapuer by pumvers full of dahels canging overflow anil deterorarion of faueds sl other maf members

ADOFER PIITEmENLE

« tedensifiedd envwnsilile poericding o acliecent cor park i the outh.

= parking bay socomm nol fong enongh,

& ahrad My Joonsnny mod aedoe rnuuyh_

= vt fandfiaral,

= ke v welere exprected fut insigfficiend lending stee ol the fop,

= prverml aecessitile path 1 mere wide bur crecks i sawfoee and Hps grearer than gmm,
=external signape wot beside the door frame,

= apevifie dielgratid aioessdhle il soparade to the designebed smile ml female foclities,
» ey on cvmpldiont eniraoee doee wsicl feseglfTobend cérrudtion soee &0 fang s e adoor,
= Irestrfffeivnt contrasbing of the door rod door in red beicks,

o ety fatel popems high toa high,

o wiglficiod elveubotion spuce for peied fooveer the o afoemon fom wall oo for,

=t Back resl,

o puilfer punpier divstofled o poso eoo Wigh, UIIE!lTﬂll:d : p
IR TIN )
e
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Report - Toilet Review - Final Draft June 2013

Building structure and DDA - prep: il by LP Building C.
Date assessed @ 04/04/2013 @ S:00am

« 1o shelf,

» hand basin zromm too low,

« pan height too low,
» no coat hook,
« toilet paper dispenser encroaches in goomm circulation space and no signage.

» sanitary facilities for the Ambulant provided in the Male or Female facilities but door opening too narrow,
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Fublic Toilet Review Prevsaresl Uy fdesd Shaais Daradsciage Archiests
Greater Slapparion Cliy Conmdl eriabormion with LF fisiding Conubsnts

CHI
“unsen Park, Titura

Site Assessment

Auveraripid e Bevn Dot am sl elwsrialpoi i V— =
vt eiidivice. Dsor it s sof aeailkiide whem ihis o
Pugsart o prepe e High Mliwd Lanw

Safyty

-
Unhversal geeess o }

U'se o

Furure dormand

Presimity to other toilet facilities (in CODY E

Proveimity tn aetihdiy mrsss

Muintenanes-batldine strociure N savagr. bt clvar sighilines from oor park
|Mainienancescheankig

Building ehamcter \

Fmiliding penoepriion

£ C
s

Il I ———

sigghi o

- At mvbirtel light imeide faclity
Turiled Ly pae i Free stambing. single meises culificle

| Commmenis :

= Lowcated at Cussen Park, on the entrance fo Tatwr Trom the Midland Highway,

» Wear to walldmg orakls and wetlamds

= Clear slegnnge from the road. but not oo the facility,

= Buililing is net cleardy ientifiable = o pulii toilet Getlity,

» Revent modifieat fons have been mmiertaken o fmgeroe oooes from e cor park.

= Matural light inevde facility i inadequate sid there b po artificeal light in Uhe park sescrom,

Dubiding structore amd DDA comments = prepared by LIF Dullding Consultants N
ke pasessed @ 0b/0g/ 2005 @ gigoam Recewit srexdiffontions b aoicrete paih
sercturnl e

Structurally soand with minor jssues regarding split tinsber purlin san side and should bo repaired/replaced.

Arvvsa TUGIRP VIS

= Nod a defined nocessibde tudlity. Mo identified sccessibde parking,
o noddeflnesd extermal accessible path,

+ gravel poth mneven,

= atep ramp required up o conerete Hoor bal existing foo cteep,

v o sy,

¢+ non complant cndrnee doar,

o cubicde not frved ot b be suisble for ase Tor peajphe witl ifisabifivies,
wmils,

= ey 1ol etreel Mecation and hedght,

= handbasin nov swliable and cireulatlon space nsnfflclon

A rimmber prarties repuieing nepivy oepdanemem

Tiate mssesse 1
1082014 L]
7. 30am

Ly Iytalien Laadaiape Arifsteiy
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Public Toilet Review Presuned by Lirsd Madas e Avcicess b
Greatier Sheppuien Chy Council il ltmransnn with 1P Bailiding Commhiants

Hile s
WA Cardens, ook

Hite Assessmeni

Asairmatrenl hue bowi bl on sl pleprsutine w \ S
wnevulntid evdhime, Lser i s mor gvvihibe wlen thiv o —
PPl s e High sl Liow

Gafety T
Liniversal nécess
Ise N
=
Furare domand

Mrosdnsity 1o cther todled facilities {in CODY

ity in netivity imeas

>

Muadrbermnee-banbkling strschire

Maintenance=cleming
ling charactor

Hailehivg peerrwpi i

Wiezw frwwn maniarevirurse, vlour slafifne, from st

lTul]r{ Ly 1 wfmn's Dk Loty . wmills male. foiade sl accessalibe codecdes

Creneral conmenis :

o Loweated in CWA Oardens, along Mary Btreet

o Wear 1o well used park and playzrownd, Gladstone Hosel and progosed rall ool

|+ Facility is slightly ehevated allowing chear view to and froa the eatmnce.

+ Wkl msaatabned, high uee Gaality,

& Chibranes abong main sooess path, msking peam aned whesbchaie srcess dbifficub.

+ No evidenes of gralfiti or vendalom, although some broken bricks and fxtures were noted,
» Matsiral internal lighting is adeguate

Ballding strocture and DDA comments - prepared by L1 Bullding Consultants
ate ..':'m t og/04/a01] @@ Higeam ¥ by . = i the brickieack provide direce sunalr
et demine

Structurnlly sound with minor Esues regarding roof and sormwater dlscharge dae 1o debris from overhoad
LT

Aveess reguiremenis!

o N adervriflesd aroessible parking,

= kerh ramp from roadway bul no splay of tacties,

= Ingulfieienl cinculation gpaee ab chinnge (n irection il
CRLTE T

+ ot compliant entminee door,

& iy mr1||l'l'ur|l dimorwny o cubibele,

o culdele sk [s fadogunte.

=+ iy hilghl b,

o pan | svmnee from shde and rear wall nos comect,

= erali rail o high and swncomplian in length Nrran awewss jwerh
= Buralet prprer Dee buigh,

o dhifficult o reach the conimbs of Hee wadioon ) has pipe pmier resdriciing sooes,
¢ favcilities in the male snd female nol suitabibe for people with sosbuland disahilifies,

Thaie assessed @

o 30am

Ly Iytalien Laadaiape Arifsteiy
M OAXT 13%00 100 B 25T @ ImiPhmalia fom au
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Public Toilet Review Parrsaredt Iy $desd Mk Lancwagre Aeiiliests b
Grealer Slappacion Cliy Conmedl eriabormion with LF fisiding Conubsnts
CHI

Ducal Reserve, Shappartan

Sive Asscssment

Asseasmieni? has been based am aite ahservabiant and
mmevsinial rmdenoe. Cwerdatu was aof aoaikofle when it

Safvty

LBl aooes

_High Med

& ‘i
\’\
Lise {\J\U
-
Fiture diovmnnd
Ersndisisty b olber bolbot focilitics (i GBI

Prosgimity bo pethitv aress

Malntensmer-tilding stroctee; Vet from mabn read

M ainteranceschenming

\Duilding chogacte

Baklding peseoption

Farling hoviey anen prae ressienoes

Fiscaling fx vt mevessahie, realanod sfgmage. ol seromg egaitioe percepition

[‘I‘ﬂllrl typae = apan’s haggerd heick fariliny, witl ime mule onal ime femade robicke

Cerneral comments @

= Thee facility in located o residontial ares within o parkland resens

i adbid ot Uhe el of tha peserve and backs anto private propeny,
ihene o graffita aml vamlalinm.

= Many reporis of ant-social behaviour,

-Thllul'lllly = uw anif in ptlrmm'mlm_ with nn sl mriid rin e sieeu

Buildimg strociure sml DDA comunents « pregared by LF Building Consulianis
Date asscascd ¢ 22/0g/201g & 405w

SIPCTUnI ] e

Stowcturally sound with minor issues eegarding stormwiter discharge beside the balldiog.

Arress rpimamannes

= Mo idenbified oeeesaible packing.

o duﬂnﬂlmlumulnm'uuihlﬂmh with voey S 2 ) graveld sl snd ||5|II|,

» m g whiene expaeciod an thene b Gl Rech Detween te mosdway and the gravel path.

= mi slgnage,

s non eompliang entranoe doar,

= no cabicle sitable for nse for poople with disabilities,

» fneminbe cubicle hat 3 grab rall but insdoquate cirenlation £pace around the door 1o allow nooces,
= emihiehe wire b imadleopade,

= pan height low,
' i‘m"llu“w‘?'m widdo s rear wall not correy, Shusdiral Talurwa wenl N iteue fvisd el vrde
= prali rail ton lrigh, wtidivereian finkimgs

o nevienbriele suitable for e for people with Ambabant disabilities,

Ly Iytalien Laadaiape Arifsteiy
M OAXT 13%00 100 B 25T @ ImiPhmalia fom au
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Fublic Toilet Review
Grealer Slappacion Cliy Conmedl
CHe

Ferrari Park, Moaroopna

Site Assessment

Auveraripid e Bevn Dot am sl elwsrialpoi i ; S
et eidevice. Dsorafat itk fele s s ==

Pugsart o prepe e High Mk Lanw
Safety i
Linlversal gecesn A

:\'P
Lise _‘-\\L—‘-
>

Furure dormand

Presximity to other toilet facilitles (in CODY

Proveim ity i netia i mress

Muaindenaee-bailding stroctune

Maimenancescheanbng

Building ehamcter

Fmiliding penoepriion

Fuaility s nof ifiourr iy sippond sty v efinacf nuooess

Turiled Ly e & owen's bnick Caviliny, will mabe @il female oodicdes

Parrsareal Iy Ldesd Makis Lansbscage Archiliests by
erlabaemiion with LF fuofdiny Conmdents

Adiniarag owr park arad Mpkeay

View frvmm oo pured oo Highuuy

Womwkafism mod geaifen evulen!

Greneral commenis

= Loscated in Ferrar Park on the Midkand Highway on the Western enbranee into Mooraopns,
o Close 1o sports precinct, skate pork, and market/events preas

= [ighby visible from roasd and activity arcas.

= Vary emall cublicle

 Significant evidenee of graffid oo vandalism.

= Mepars of anti-wocal hchaviour,

Dubiding structore amd DDA comments = prepared by LI° Dullding Consultants

Thate assosned @ 92/ 05900 @ o5pm

srructural faanee

Structurally soand but further cracking and doterioration of the externnl brickwork may canse lssues in the
tutuite and should be motiitored, misor edes regarding roof snd stormwatsr dischinge dus 1o debris from
vl brees

Arowess reguelremenre

» N identified aoccssiBbe parking bub the ano b available,

= no detined extorinl aceesai le padh with graved and sand patly,

« ru e whens eypectod os tere s fodl kerh et it msdwoy amd the graved il
& ho SRS,

& non complinn entranee door,

» o cubiche suitalibe for we for peuple with disabilides.

= ne culdele suitable foe i for peopde with Ambualant disalilities

Vimidatiarn sad araififi eoldent

TG 16 axBer 5
wsren v el ek

Tate pssessedd 1
E2.0%.2000 L]
3 10pay
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Public Tollet Review Frepatend it Lies] Mstain Lsiwdsiger Aschitets is
Dirwatyr Shypparton Uity Councl waberaion with LP Nudiling Conubtants
Site @

Fraser Street. Sheppurisn Mall

Hite Asnerument

Asgewsrnrnf s beewn dusend o ot ifsereims amf =
ampedaral eoidfnce. Ceerdito sas nof avmilable ssher this .
gt e Iligh Ml Laiw
Safery o

==
Pahirsal aooess a \

-
(£ {'\Qv
v

Future demand

Provedminy tnasther inlben farllides (ke CR0G

Procsimity bo aetivily arcas

Maintenance=hodding structane

Maintenaner eloaning

Ruilding chomcter

Bullding pereeption

Febesd ity wr wol dagrey seem o gl bralficked geea - = .t f
SCUPITY avuf e we i
Findatoen wt wratramn

Velleh typetio00 € Lok ety With parents) Dreastieodiing Pooarm, mals, female and adcedeifls qubicled

Lenernl commoents

* Loenbedl in Fraser Sirect Park b Shepparton CRIY, adinoemnt o the Simde Streed Sall

= High aetnaty ore, eloae ta Bhepparton ohservabion Vovwer, plass Soreeowr, asbe and rest arca

& Fneiliny son hack wirhin the site, sl views o faciliny sre obsored by o, trees, farndtoes and infmsoreemme
= Subilect 1o high levels of vandalisn, crime and anti-soclal behavlour,

= Beoent renavations have been undertalien te improve fasilities and thedr visual impagt

o Arubesty seroens 3t e entrances provide hiding spares.

= Internal natural lieht is not adequate, but artificlal Heht is sufficient.

= 1l pareniba reomm and breartfesding ared, (o acessosd by kay and e well ueed,

Mgy ntesermitl et comiid rnea

Duilding strocture and DDA comments - propared by LI Building Consultants
Uate aesossed 1 0804201 & guoam

N Lrancd e IJJ AnsINCA.

Brracturally sound

|Avorss fogulreneciins.

o Dleeivtilhasd apoeesibale parking b adjaeent car park o the parth,

= iy iliveetlnnal slgningy

= parking bavs 4ro0mm ot Jong enoagh,

& o shired by,

» o boallard.

= spion doain 1o be negotinted,

s exterial sovesslble path seroas the car park and over gravel surface or paved surface with lips of Bam,

= ciaiha Qo e commoete path mnker the towen willy € aodlimetoe bijm,

= enburiial signage non comijplant willi e meormect cokour and hae o braille, Irvebeguirete vavhewrasd vietzersal Nigheiap
nrvrssitile todlet srquernde to the desigrdod male sl femsle bt

= incorreet Icathan af sigrage to chicle on wing wall nat besido the doar,

& elpar npon door width of 70 millimetres insafficinmse,

» sl chemer tu Hhe doar,

= eubiele siee 2goanm wide s 17 qomm long il insificient circulation space in fromt of the bailet,

o pan halghr gom milimerres won low, e o

= mans 18 yillimetres nat for enconrh from siide sl Fa0am

Drale wressel 1
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[Building structure and DDA ¢ - prey 1 by LP Building C 1
Date assessed : 08/o4/zo13 @ g:10am

« no back rest,

« gide grab rail 745 millimetres too low,

= grab rail on side Boo millimetres too short,

« toilet paper at 920 millimetres high to high,

» no shelf,

= no cloths hook,

» sufficient circulation space for hand basin but pipe work under hand basin encroaches,
» hand basin controls 350 millimetres from front of basin too far,

» no cubicle suitable for designated Ambulant faculties provided in the Male or Female facilities.

Lies! Malan Landscape Architects

m 0427 132601 0354422253 e Im@Imalan.com.au
Level 1 Lot 2 Bugh's Lane Bandigo VIC 3550
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Public Toilet Review Prevarnd by el Mukan Lasebscugar Arhlicuts iy
Grentier Sheppiatan iy Council il ltmransnn with 1P Bailiding Commhiants

i nrr;' Hirvd Park, Victoria Park Lake, Shepparton 1

Hite Assessmeni

izt b bow sl oo o i pbeprsutime wind — =
wnevulntid evdhime, Lser i s mor gvvihibe wlen thiv »
PPl s e High Mol
fafety "
Universal asoves R 3
Use 1ﬁ\“.""r‘

B "
Futare domand

roiite to other tollet faciliies (i CID)

ity in netivity imeas

Hailehivg peerrwpi i

3

Savnd et ety betuoeen i faler oml curapdmg rosroe

lTul]rl g 2w bk Gacilily, Acvesaible culiche, Male asnd Fennde caliches aml slameo

Creneral commenis :

& Laoweated st to Vietorio Park Lake and , They are on the Soothemn approach and in elaso prosdimity to g
camppround and the Con Faling Ficlllies (sie q)

= Dusliland setting reatricts views around buflding

= Batcenlly menovaleld willi mone modifcations plammed,

» Shovrers o farilities, intendes] for use by bomeles people. bt st bighly meed by hackpacken

+ The bailding sjwearance dark and wvrelcoming,

o« Tntoriand thitiaral light is fnadequate

= Fitlnirgs nmel fxbures wee ageed. 1o geoeeally io o sl isfactry comiibbm

Building fure and DA = prepared by LI Building Consultunts
Daie sasesseld © og/oq/ 2003 @ omooam

Etrnnturel i

Sarnermrally soaenil

Areess PequIPEmETIE?

« Ko fdeniiified acoesible parking,

= nren stirrosnded by gravel,

& IEVRINOE NLOp up o ConeTely i il

= siguiage oot lesbde dooi,

+ nomi comiplianl entranee door,

=+ privacy lnich ton high,

-+ pan distance from side wall not coredt,

[« e Dk et

ot gy ton liigh

» ki eult to reach the controls of thie washhasin

o Addirional facilities in the male and female nab suwitahle bn sive for people with ombulant disabilities,
= v 5 wia D steps b the entiance doors oo deorway: ere oo nammow,
+ i haindrails,

o todlen seat too low il door opens in und does not lave renmvabile binges

Taniersart i rereal Bgafes fnry mnet awafonyrance

Thate assrssed @
T OR300 11
T 0am
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Attachment 2 Report - Toilet Review - Final Draft June 2013

Public Toilet Review Prevard by st Madaon Ladscupn Archiicats ln
Grentier Sheppiatan iy Council il ltmransnn with 1P Bailiding Commhiants

Hile :
dayees Park, Murchison

Hite Assessmeni

Adaitraairond M Dewii bmson i il baeribivrie — e,
wnevulntid evdhime, Lser i s mor gvvihibe wlen thiv T—
PPl s e High Ml Liow
tafety -
Universal aocees h.“&' >
ey

Lise 1'\\3"1

¥4
Futare domand
T'roimity 1o other toilet faciliti 1)

ity in netivity imeas

Entranee i mof poible from activity are

Hailehivg peerrwpi i

By fraluls vaslls sy hirgy

Savnd axlonr ety betuoeen ifoe faler oml curapdmg rosroe

indoaanang
lTul]r{ Ly ¢ it larek Gacilly. il oeale aod feoale coleicle

Creneral conymenis :

+ Thiee Badlity is bocated on River Rond in boshland setting on the Goulbarn River,
« Ficility ls well signed froan the posd although male/femiale signage ts uncliar,

= Dullding b utilitaran, wnwelcombng and appears aped amd dirty,

= Parkang is available bl nob defiosd,

# fmterrmnl fitings and fixtwres ore in oo comd ition.

+ baternal wills pre dirty s hive & buged bock i, making choanmg difficull.
o Lighting is fmdoguate.

ner ul grailith anmd samiabiam

gt inmeset s i Baeility

e, aoed Hohting

Building seeuctare and LA comments - prepared by L suilding Consultants
Date assesscd | 05/04/2003 & J1150m

Strue i Bues

structurally sowsd with minor fszaes regarding debrie in gomers and on the mood,

ACCOEE FoquIFRIFI IR,

o 1 il fiwnd acvesaablie prarking,

[+ iz ddelined extorsial avecssible path,

o wipgnage 10 thie dolboes indicsty peveceibiby facifivies whth white on blae osly,
= e coingeliant eatnmince doo,

[+ i comipliant door wiy 1o subicle,

o eailidedee haw w gt mal o inaseapuate ecdeealsiinm spaee o the doae sl srees, davars mewry
+ enbicle sioe |8 inadequate,
« prany hoight bow,
o ot dlstenee from widde and oeae wall net comeet.
[ grwh rail toa high, e assessed
& wanah byawiny e clore 0o 1 hie vodler pan iy lse from., 22012001 i
= dbifficalt tor veach thie contiods of dee wasldsisin al las pipe omles ietoonig aoossa WA
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Attachment 2

Report - Toilet Review - Final Draft June 2013

Public Toilet Review

Greatier Sheppuien Chy Council

Site

Laorna Tingay, John MeEwan Reserve, Bhepparton

Frevarid by Ll Muskan Lassdscigpm frchiioons i
il Ltwmransnn with 1. Badliing Gormulians

Hite Assessmeni

Asairmatrenl hue bowi bl on sl pleprsutine w \ S==
wnevulntid evdhime, Lser i s mor gvvihibe wlen thiv
PPl s e Higt

tafety A

Liniversal nécess

Ive ‘('\W .

Futare domand

l'roodmit o sther toilet facilities {in CODY

ity in netivity imeas

Muadrbermnee-banbkling strschire

Entrance abecwrnd by cogelidon

ﬁfﬂ'll'lllfl‘ﬂ'"ﬂ-m'llll'li

Building charcter

Hailehivg peerrwpi i

Enrrumo gl

Frocue prarcatend Traber efesls o e pravition, et fennds ooarts amd sooner fedds

lTul]r{ 1y 3 Apum s e fembed duine's biorch ity . il imade aod Grmade calicies

Creneral conmenis :

+ Lawested Tn the aparts precinet in Shepporton Korth,

o Facilives open for evens anly,

= Mo deslgnated car parking available but path to facilithes bs poovided.
+ Mu dirwetional s 1
& bnbirrnnl fitings and fictures are aell maintsined.

+ Glases biicha provide clear natural light bul 250 ensisre seeurity.

o Lamvinated particls board doors swell whon hosed down during deaning.
= Mirmal evidenee of gaffiiE amd vamdalism.

Senpied by sporis gronges.

oo 1 Dncalitiest, bl chims signiage on Ui Seond Of U baildiog.

Wate peconsed | 04004/ D00 & LHOORT
Srrarinrd G
Btructsrally souwsd,

Avrrss reynfreimicein;

+ hlentifled aevessible purking of insafeien siee,
CR R EE

= o compliant entrance dor,

« o eampliant dooruny b eabiels,

» euthécle sion s fnadepunte with hand hasin,

+ pan height bow,

o pan dixymriew from side and rear wall not correet,
» grab il incorect sioe ot e back,

+ todled paper loo igh,

o flushing controls too high,

|Building stracture and DDA comments - prepared by LP Bailding Consaltants

= ikifficalt to reach the controls of the washbasin and has pipe onder restricting access.
« Additiamil Eacilities i the female not siitable for peajls with ambalan disabilities,
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Attachment 2 Report - Toilet Review - Final Draft June 2013

Fublic Toilet Review by Lo Ml L vl i
Greatier Sheppuien Chy Council il ltmransnn with 1P Bailiding Commhiants

Site:
Boever Surrmuds, Jobin MeEwan Reserve, Shepparton

Hite Assessmeni

Asairmatrenl hue bowi bl on sl pleprsutine w \ S
wnevulntid evdhime, Lser i s mor gvvihibe wlen thiv =m
PPl s e High Ml Liow

Gafety e
e

Liniversal neceer B
re
= oot
o
Furare domand ]

Mrosdmsity {o sther 1 facilities {in COD]

ity in netivity imeas

Mumbennnee-buakling strsclure Entrances stavid, but indirmal lngoul confusng

Mnintenaneescieaning

Building charcter

Hailehivg peerrwpi i

Funcilinbes frouproraten] o spsrcts prd@ion. éo e roar of the beildivg abieore? o fenoe

Tunklel 1o z Ak i, 1 e's Dok facalaty, wbl snaberamd fronale colsiche Tl iatbo by owsee sml canlee.
Mode, isternnl ||||Ml|1w.-|l|mwr\ﬂw i imefudled im s ssssment

Genoral comme
o+ Lawratrad ad W seso a1 Die Wiy Sbee Parlfion.

=+ Aeves b theosigh large goles adjoeent to the Hockey ficlds and b aowelcoming and nnchoat.
« Trip hazards and hiding places ot entriee

= [l et fnks wonl finishes wre diffienln o malntaln.

+ Inaddequite infernal natural light but adegquale arfificial lghting.

» Recently rencrvared with grab ralls und other finings.

+ Clesined by sgrarts grougs.

foven] revieu
fixtures

Building stroeiure and DDA eomments - prepared by LI Building Consultunts
Daie assensed @ o4 /o4 2003 @ osSemm

Etrnnturel i

Sarnermrally soaenil

ACSmE PRI e

» bileriified aressihle packing of inwifficient dee

+ Ingorrect Hgnage,

& gravel w:lil.w:lr,

o sl age o vonrredie o Quolbed,

+ e complisnl entmnee door,

o+ s ot with mo eslfsrloser,

-+ cubicle sine is inadequate.

o par Bkt o,

o s ol sty fronm sinde arnd pear wall i coroed

« bodled paper 1oo high,

« flushing contrale incormeet lacation,

o abifficubt ter pench the cortoobs of the waslsesdo wod b jipe umlor restoelig aoomss,
o Addditional facilitice o the male and female suimabde bis gige for people with ambulait disabilitics bt deor whith
narnow,

 wetr hatdrails,

= Dol gpd e Lol il oot Ot pia sl doses nol have fusiovable lundss,

Materal sfows sanificant wear and @ dificult
iy el i
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Attachment 2 Report - Toilet Review - Final Draft June 2013

Public Toilet Review Prevard by st Madaon Ladscupn Archiicats ln
Grentier Sheppiatan iy Council il ltmransnn with 1P Bailiding Commhiants

:lir n‘l'i-’i. Victorin Park Lake, Shopparton |

Hite Assessmeni

Adaitraairond M Dewii bmson i il baeribivrie — e,
wnerubrad wvhne, Llser doii s nor spvihihbe s thia T
PPl s e High Ml Liow
= ~ 7
Universal aocees e ? \
o

Use ‘_-\1.1'

LY
Futare domand

Woell defirardd oo fo fociliy, denr maldlines

Hailehivg peerrwpi i

Sy wrnd g erma

Savnd et Pexiitiliroy weithin porkdiod aftsmg oo oty

Natural bghi
lTul]r{ Ly 2 wfmn's Dick stam] ahme Lacility. witl Make aml Female cabickes sl cleamess stilfmi

Creneral conuments

& Loweated (o Wigh actisity arca Tn Vietoria Park near shate park.

+ Clear sighttines and defined socess paths 1o the entrances. The facliin s adjucent o skove park, playgroumsd,
und alsa in chose prosinadty to Yictora Park Lake,

= Sagmilienand wyiduron of graffit sed vandalem,

& Cwnd Erotwrmeal nstorad Fyha.

Wailding stracture and VLA somments - prepared by LI laitding Consultants
Date assessed 10404/ 200 @ By am

Strucrl bsuea: " i
Strueturally gound but some of save lning damogod. e i

Avcoas Fesjilieiefils)

o Tidemiaifler] novwsslhle pocking In the eer park of Tom Colllaes Terbe,

[+ s aliroctional signage,

o alimred Bay @ mistro wide of insaffcio sl ond no balland,

o mevamadlalie gt b s hitwomen then gravel or pavers with mp o omm o,
« 15 millimetee Fip i oote the paving of 1he entranee bo (he toiles,

o 2o millllsmitre step ugs fron the pavers o the concrete Boos of the wiler,
= Sanage outsade the facility oot beaide the domr

= signage Lon ligh,

+ entrancn dioe haw oo extermal andle

= heas o v ot

& furrmade |1:|:n.|lil|wm1nn-| mnlmmp‘]ilm watly 440 mifmyetre from (e dbde wall and 570 milimetoe o oo,
o turkled grapeer hiwntion nomsoomplinnt.

= side handmil bae shard, Faslrbewwe syl vuraelei lwrear by heelfedivg fiatarse

+ T ek rest,

MELE A

« e elaths hoolk,

« saiffichent circulation space for frmale hand basin b tap conimls 50 millimeine back from the from, Diate assessed @

« far male hand basin haa pipes under and only 70 millimctre hich, b.0N.2011 15
o Thx YOS, 1L.q0am

b Bl deyer installed ot 1350 mifimetos which st high.
+ Additional facilities of sulfcient size for designated ambulant oecess bul oo hadrails,
lr ook anests b and b pemeyalile e door width leediie

e
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Attachment 2

Report - Toilet Review - Final Draft June 2013

Public Toilet Review
Greatier Sheppuien Chy Council

Site s
Ferrealion Feserve, Kotambrg West

Hite Assessmeni

Asairmatrenl hue bowi bl on sl pleprsutine w \ S==

wnevulntid evdhime, Lser i s mor gvvihibe wlen thiv = o —
PPl s e High Ml Liow
Gafety -
Liniversal neceer h\‘ \'
Ise 1."\."';.!"'::"

) ¥
Futare domand

Mrosdmsity {o sther todl

ity in netivity imeas

Muadrbermnee-banbkling strschire
hiﬂ'll'“fl‘"'""m“l“:

Building charcter
Hailehivg peerrwpi i

Savnd e Pueiiilivey weibhin sguirts peocit

Tuklel 1 ygaesiwin's e ick stam] b Geiditg, witl male amd feoale cobiscles aod e station

General conmmonis

+ Lasratend o blgh setiviiy wrva (o ghe Katandom Wiest Beereation Reserve of Katamilm Wisst

+ Clear vhows o 1 lie bullding from the reserve entrance nnd only minor visual obstructions aroind (e ballding
= Signage ie ot obwions and sccece inte the building i unclear.

o Erterinnl layoul is confasing snd there see el Liding pleoes:

+ Minimal evidenee of vandalism and graffiti.

+ tmterninf nnrural s amificial light btermally b sdequare.

 Dagaead brick and slate livternal finishes are difficult be naaintaln,

| Building structure and DDA comments - prepared by LP Bailding Consultants

Wale aEseRsed | 05/ 04/301] i 9100a

Srrarinrd G

Btructwrally sowsd with minor ssees reginding eracked beckwork and termate dumage rdernal Bmbers armand
nhi= entbiicli doorwans.

Aveess Feauiremiesis

o N [l fla | meeasndbilie park g,

= surrouuding wravel srea with no line marking,

« rotsph gravel sarface to the tollet,

o innfficient space for circulaiion at e enimnoe doore
|+ o wignage,

tMtUﬂlP]Llﬂl amtranes dosr,

o sotr culriche sl tallaber o e fin: ol will disalobities amd altnmgl e cubicle sue s saitabile for desiguatind
wmbislant lacility,

o the dbosr whdlaly bs mot wide enough,

= the: doar swings m,

= s it Bnve remoahle nges,

o thar pam bl b Do o @il o grah s vt

Frevarid by Ll Muskan Lassdscigpm frchiioons i
il Ltwmransnn with 1. Badliing Gormulians

- o g ]
Enrrumw i ek gf siee

=

Vinahiy Twuifiing erosehs, persmslicesd dgmaye

Laburinth heyoat

Tuniersart Myhi iy b o awelvngraiine
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Attachment 2

Report - Toilet Review - Final Draft June 2013

Public Toilet Review
Grentier Sheppiatan iy Council

Hile s
I Torwn, Shepparton

Hite Assessmeni

Asratrgral s bt D vt aili wbeprstives wed ——
wnerubrad wvhne, Llser doii s nor spvihihbe s thia ~—"=tq
PPl s e High sl Liow
fafety -
Universal access h.? 3‘
3
Lise 1“\%‘1
o

Futare domand

iy r iodled facili 1)
ity in netivity imeas

Prow sturm Mg dodhilireg wdihi jabe ol coammandiy focitig

Turklel 1y & 2owmn's (oee slaendiiog boack faciliny. with laaly clhange. ueale. frmale aml aoomailde colsicles

General conments @

o Lawrairad b comummum ity plagnmoal aml gandens

+ Recently teovatod.

« Facilities are clearly signad nnd entrandes are obivious
» Intermnl nntural Hghtlng is adeguate.

- Fistures and fittings are aged but working.

Bullding strocture and DDA comments = prepared by L1 Bollding Consultants

rate assessed 1 OB/ 04/ do0]) @ fooam

Structured fomes-

Crverall stractiveally sound however there are same cracks in the block work a1 the top of the acceasible toilet
e and the baby change raom that nesd sddreceing 16 ansurs thers i po potential for the “loode” Bocks to fall,

Aveess reguiremenis!

o Liderrified pevessibbe parking in adjscent car park w this aomth,

- e directional signage,

» purking biye 4.9 motnes nol kg enough,

o sl by 2 metnes o wishe eimigh,

+ oo b,

4 ket ramp in puoe condition with chips und creks,

o cuterin] deoesible patly asplualt and ooecrete fammp witl landeabts, west huwdiod] too low o 845 millinete.
= cibeile skee SHR0MME wiile 8 homm b,

» iy 680 mIlimetres not far enough o from back wall,

= 1vir ik st

« audie gralt rabl only 32 ailliinetees haimeter ansd nat contimaeus and nonermplant anentalion,

o oo vl o Dk wall,

= s shell,

& s et e ok,

o s Ticieeint atocnlnt man sgee for ol Dusio with it locatime i the corer aoml pipe wock ander bl buasin,
+ moenbicle suitahde for designoted Amibndond ineulties peovided in the Made or Femule foeilition
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A enerursees ahey irgfloohie s
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L ovlimred material aflanes for mifweel ght
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Attachment 2

Report - Toilet Review - Final Draft June 2013

Public Toilet Review
Greatier Sheppuien Chy Council
Site

bl Park, Merrigum

Shte Assessment

Asairmatrenl hue bowi bl on sl pleprsutine w \ S
wnevulntid evdhime, Lser i s mor gvvihibe wlen thiv =m
PPl s e High sl Low

Gafety 2
A ¥
Universal accoss g, 5
s
i 1“\Q‘"
o
Futare domand

Mrosdmsity {o sther 1

ity in netivity imeas

Mumbennnee-buakling strsclure

Mnintenaneescieaning

Building charcter

Hailehivg peerrwpi i

Savnd antonr Peeitiliveyr rovoar gl el wond 886 fincilitics

lTul]d Ly & 2o prelalmicadenl Gree sbanling Geality . willi Il claoge am! onises. s de calicke

d oy Bbvesd ik Dasandoscingmn i hiiowas i
il Ltwmransnn with 1. Badliing Gormulians

Car parckiug artitf socess dme el iy onas

Creneral conm
+ Laoweated in Judd
» Prefabricated unit

wviews b facibity fooni the park.

nternal Lighting. lalerior fesds dack sl aniaviling.

& Coen] extermal Nighting.

= Blaindess stoc] internal Fndihes arc Gy clenn aid byieenie
o Faeility appaars woll maitaiied and sl sl

rk mear plavgrannd,

Bullding strocture and DDA comments = prepared by LI Bullding Consultants
Thate asseased 1 27/ 07/ 9005 @ 2e45pm

sernrteird domirs

Lxeellent condition with no structural [sases identified.

Arvwns regiremrs;

+ & Tdentified aceessible parking bays logated in the angle parking to Uhe park with ne shared bay,
o mois ldamad el

= extermal acorssibile path im wide,

= e el WG 17 20 @Stk matind 00 1106 S0 reqqulres taetiles,

o enrutrmld wol Kiek rai] busth shibes

[+ Insialficlent ciroulniion space ot change {n direction,

v insuificiem Lominones contrast between dioor oo wall,

= 7 il fmetre step from conceete plus 10 millimetre lp ot entiance door,

= insulfelent cireilalben space s the lront of The desr,

# Insuificlent Luminance between the walls and the fivtlngs within the facility,
= ivir D heeat duustalled to thee toilots

« grab rail o Mie teilel installid b bos ot 790 millineitre high,

v mn mhellf,

+ sty dispenser is Too Gose lo he corner 340 millionetre and instolled oo kigh al 1050 milimetres.
& stninbess stovl mdreor i of e ffisont hoight ot 1600 oillimetres o the b,
o Inlny chaogger Labibe s bome b witls fadan m e nmmlerneath when fuldal out.

Internal shamless stool srfoces
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Attachment 2

Report - Toilet Review - Final Draft June 2013

Public Toilet Review

Greatier Sheppuien Chy Council

Site

Mme Lodge Cemetery, Pine Lodge Soulh

Shte Assessment

Asairmatrenl hue bowi bl on sl pleprsutine w
wnevulntid evdhime, Lser i s mor gvvihibe wlen thiv

Ml Low

PPl s e High
tafety -
"
Universal accoss .
s
Use 1“\‘.\1“‘
L

Futare domand

Mrosdnsity 1o cther todled facilities {in CODY

Pty in netivity imeas

Mumbennnee-buakling strsclure

Mnintenaneescieaning

Building charcter

Hailehivg peerrwpi i

Froe sturm g feick fndfiliing within conwiery, moopawmiod St st streetone waltig mo

lTul]r{ Ly 1 wpin's slam] abioe tacidily with soesadlsde. e

il lemmale vubichs.

by Bbeesd Miakaon Lasabociagmr i biions e
araten with i Bailiding Commbiants

Clear vicus b facilily

Clar parckiug anitf wocess dme comveny

Agvees. i dufcfes i rrovesod gl nof ol

Creneral comm
+ Loweated ot Pine Lodge Cemctory it incorparates shaded wait
» Clear views to the billding fiom within the cometery.

- Entrances to buillings are not obyvious,

» Liscated contrally to parking end acoess paths.

+ Winnboves are hiecked wond do mol provadi ventilation,

ing and information arcas

& baternal notursl sml antificisl light s oot alepuabe. Toterior-feels dark and animating.

Tl et mailtipde pleees for coneeal ot ineluding nestiig of binds ond insectd [many nests reported),

Bullding strocture and DDA comments = prepared by
Date assessed 1 05/04/2003 @ Ti500mM

strnrtred dpoes

Structurally sound.

Arvwss reguiremr;

+ Ko identified aveessible parking,

o ks rvr niis tneeiles,

= Insuffichent clronlathon space at top and oo splay,
= hon compliant cignage,

o w it we B on b with oo boatlle

+ o commpllant entmnce deor,

& sty comviplint dsorwny o cubicke,

o culdele sk [s fadogunte.

= pmis hekghl bave,

o pan dlwvmnee from shde and rear wall nos comect,
- erali rail mencoupliant o length

= Duralet parer fese Buigh,

« dhifficult o meach the conimbs of Hee wadion ) as pipe

1 Ballding Consultants

umder resiriciing s,

+ Fueilitica in the male sl female not suifalde for peophe with ambulsrt disabslitics.

et harning e fn aocessile cubicle

Toumaloagrare Ureerneed Bghreiog

nssrssed
LERA R R (4]

a.300m
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Report - Toilet Review - Final Draft June 2013

Public Toilet Review

Greatier Sheppuien Chy Council

Sile

[Eastim Block, Prinoess Park, Shepparton

Shte Assessment

Asairmatrenl hue bowi bl on sl pleprsutine w \ =
wnevulntid evdhime, Lser i s mor gvvihibe wlen thiv —

PPl s e High Ml Liow
Eafety =)
T
Universal accoss (W 4
S
U1se ot
1%

Futare domand

Mrosdnsity 1o cther todled facilities {in CODY

Pty in netivity imeas

Mumbennnee-buakling strsclure

Mnintenaneescieaning

Building charcter

Hailehivg peerrwpi i

ik tunihilimg wadrhine sparts grveioc, erbrusoos (8 e o of buibing

Tullet Lypm s Spnuis s sgto's ek Gacilig witls male amd femabe coliche. Do pueated iobo Clels Boase ool
Cantern

Gieneral comment
+ Lasratwnd loy e Iighs activ ity sports poectoet o8 Prioess Pack

+ Clear vhewii b Wi facillty from ihe moln entranee and Uie rear of the balliling (maln road cotrmee), Facility
pntTanges not abwioue

vifcasd evidence uf graffi amd vandalis

= Cleaned by sports groups and Counell.

prorts ol anibsoclsl bebuvlonr.

Bullding strocture and DA comments = prepared by L1 Bullding Consultants
Date assessed 1 04/004/2000 8 10am

strnrtred dpoes

Structurally sound.

Arvwss reguiremr;

+ Mo identified aceessible parking in the car park urea,

» kst rmp benids oo gracced mres rump chit s oo steep,
= step up from grass to concrcte apea.

= s Angh Rea Lok [ s,

o e Trdend speeree for clmwdation bt emromee oo
[+ s slgnngs,

+ it pomiplinng entrunee door,

rhche sinltalele for ws: for people with divabibites snd alilougls the cubiche soe b sitable for o desigiated
i bnaland Facility,

+ the ddosor wiklth in noy wide enough,

= e patm Dl s ol

= e grade rails preseit,

» thaer shusors open inbo the cubdcle.

by Bbeesd Miakaon Lasabociagmr i biions e
araten with i Bailiding Commbiants

Trip bazzaprd wr wemramor o budbilng

Fadrewew iy ool amul vwrralbrelfem

nssrssed
LERA R R 0
Joopm
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Attachment 2 Report - Toilet Review - Final Draft June 2013

Public Toilet Review
Greatier Sheppuien Chy Council

by Bbeesd Miakaon Lasabociagmr i biions e
araten with i Bailiding Commbiants

Hile s
'Western Wock, Princess Park, Shepparion

Shte Assessment

Asairmatrenl hue bowi bl on sl pleprsutine w \ =
wnevulntid evdhime, Lser i s mor gvvihibe wlen thiv o
PPl s e High Ml Liow

tafety ..

Liniversal neceer -
M

Uise O

Futare domand

Mrosdnsity 1o cther todled facilities {in CODY

Pty in netivity imeas

Mumbennnee-buakling strsclure Batleltony wisible frut withia sports prvcad

Muinrenaneescieamying

Building charcter

Hailehivg peerrwpi i

Savpnd et bueifiliveg weithinn spuoets peecier. uf bk o site o Bdulog ool oeroe

Astosquaaitio nisfural Bgtifing
lTul]l'i 1y = Spun ks Unee. swtio's liesck Gacality watls Mlabrand Peube cobiches,

Creneral conuments :

+ Loweated on the Ruahland reserve sido of Princess Park obsse ta the oval and grandstonds.

» Chear views (o the faciiiny frosn the miln eatrance.

Dund entoances to both make aimd female fac  Entrunces on the fad aidé of the ballding are oot obvious.

= Sagmilieand wvidderon of vandalinm and many reports of siti-sscial bohaviour aod inappropriste e of Gedilie,
Faaiities orfterm beoken brto while locked.

+ Building i generally in good concition, but some fixbanes wid Atlbngs reguire replacement.

» Coood Fritaimal natioral ght, intorior fodls Tight sl wieléoning

= Cheaned by sgrords grong e ciml O
= Prsnr alrarinngs i wotmen's bisiefs,

Bvidence of rndatim

| Building structure sod DDA comments - prepared by LP Boilding Consultants
Iale aEseRsed | 0404/ G000 & KON

Srrarinrd G

Btructurally sound but has minor cracking of the brickwork in the sotth cast walls,

Avrrss reyuireinicnds;

» Mo lddentifiedd secessible parking in the strmoanding geasvel e park sres,
« ramps thae e eo st

« twns sdegm wp from graved bo concrete floor of male tollet,

s lmlliﬁﬂpmapﬂ for eirculatien ot the entranes doars,

» oy EgrAgE,

+ son compliant emtmnce daor,

s 10 gubsbelo wuitabile for uso for poople st disabibitbes and shibsouigh tha cubichs viso i saitable for s devignated
anabualant faility,

+ the toor widil in not wide enough,

= thie pin hedpgh s too los

= mr gravh radls present.

= The (Bs0rs open Db Uhe elaels,

o ahwars o B i off hinges

o
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Attachment 2 Report - Toilet Review - Final Draft June 2013

Public Toilet Review Fresara Iy §rsd Sabars Banubswagr At
Grealer Slappacion Cliy Conmedl eriabeormion with LF fioiding Conmubsnts

Hile ¢
Dueen's Gardons, Sheppartan

Site Assessment

Auveraripid e Bevn Dot am sl elwsrialpoi i

et eidevice. Dsorafat rnideitele shen iy
PPt o pre i meel High Mk Liny
Safvty e
ar —
Uinkerral neeear X 3
Y™
U'se € \1\.“‘1
=

Furure dormand

Presximity to other toilet facilitles (in CODY

Proveim ity to netid e mress

S ren L T i T

Muairifenance -hailding struclune

park do b, ared gandere b rgld

Maimenancescheuning

Building ehamcter

Fmiliding penoepriion

Ermrva ino ok ofsevanad by ook @it

Segmereeie rennde venad feranele bughBimes wdthin oot gundens

Vi P v ol D flimge ohsemamal

Turiled Ly e & awsn's larich Gacelily witls male aml female colindes.

wnls

= Loscated within the CBI of Shepporton; between the Couneil offises, Art Callery and major retall peecinet

« Fallirles mre pot ehenrly visible from rhe sreer Well defined paths prodde clear direetlon froms selehin the
park. however,

= Thee bwua Iniillamgs e btwwnn Uhir gardens sed o car park, and it behind o Luge enclosed high use community
perfrmanee stuge (wdvich e up for evenis)

= Fixbares atd fltkigs are wged and fealitieos appear aied and tn poor condifion,

= Vimbitutino is inodiquate.

= lidwrnsd piodwend Bghl s inoalegpate. Ardificind lghd b regoimed dueimg e day.

Iy Frtoeay

Duilding strocture and DDA comments - prepared by LP Duilding Cons
Lol peaoasod § 08/ 04/201] & NilZam

Srrncturul Toans:

Blracturally soand bul wath the gufters full of debris and minor weslliering off the cxbiomal brickwork.

bants

{Aiuwss roupeiretieenate

o libewtified necessible parking to the west of the jrk on e west sbhilie of Welsfend Street making 0 the dher
whilie il m liveled] mmnin e

= nodirectional signage,

s xm.ql- sy 4 mnetred widi 7.0 meeee Innn with ballards then 1.8 metrs wide fenpeth,
= elel ol v i i e el ol thee hary 3 meire wisle b maich ihe bay 2.2 metoe long,

= peeeaaible path s conervto paths,

& acroes Biunmen !m-juu:llw through thres kel ramps Envts Wb ',url\,

= oot prlles luavee liges ol sbege ol Ui tothed Gocalitios,

= o neeessible signage outside the mole or femnbe tacility,

« nicneomirasing colour hetween the toiler dior and thie walls,

= privacy latch 1050 millimetres too high.

Firvishes Toowres el fTrings me ageed

= g o donr aloaer, Tiate mssessedd 1
. e cirrmlablsm spoee o o of e dose 046032014 2%
310 poy

Ly Iyt Lamndaiaue Ak
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Attachment 2 Report - Toilet Review - Final Draft June 2013

Building structure and DDA - prep: il by LP Building C. 1
Date assessed : 08/04/2013 @ 8:15am

» inadequate circulation space in front of the door,

» cubicle size 1620mm wide x 28oomm long non-compliant,

» with insufficient circulation space for toilet,

» Female pan setup noncompliant with 450 millimetres top of seat 740 millimetres to front of pan and 410
millimetres from side wall,

* Male pan setup noncompliant 440 millimetres to top of seat 500 millimetres to front of pan 500 millimetres
from side wall,

= only 1000 millimetres elearance in front of pan,

« toilet paper loeation 1000 millimetres high noncompliant,

« side handrail 820 millimetres too high,

= no back rest,

« o shelf,

« eloths hook on back of deor 1760 millimetres too high,

« hand basin at 720 millimetres high,

= hand basin tap controls 350 millimetres back from the front,

= no mirror,

= hand dryer installed at 1300 millimetres too high,

» hand dryer installed 400 millimetres from corner,

» Additional facilities of insufficient size for ambulant access,

= N0 signage,

» insufficient circulation space,

= no handrails,

= pan height too low.

Lies! Malan Landscape Architects
m 0427 132601 t03 5442 2253 & Im@imalan.com.au
Lavel 1 Lot 2 Bugh's Lane Bendigo VIC 3550
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Report - Toilet Review - Final Draft June 2013

Fublic Toilet Review
Greater Slapparion Cliy Conmdl
CH

Dueen's Gardons, Sheppartan

Site Assessment

Auveraripid e Bevn Dot am sl elwsrialpoi i V— =
vt eiidivice. Dsor it s sof aeailkiide whem ihis o
Pugsart o prepe e High Mliwd Lo
Safety o~

Unhversal geeess h\‘_ »

e o

Furure dormand

i other toilet facillttes (in CHIY

Proveimity tn aetihdiy mrsss

Muaindenaee-bailding stroctune

Maimenancescheanbng

Building ehamcter

Fmiliding penoepriion

Stord foude with feature yruphios end fally sehumiod oo

Toiled Lypee s Bew pefalaiceiel folly aotooatnd Gacllyy with g ooises ol socessilde cubicke.

Parrsareal Iy Ldesd Makis Lansbscage Archiliests by
erlabaemiion with LF fuofduny Conmdsents

" = - "
iy ey 11
g L

Arabsiland facilitns

Damwr endineibr bariors cosnraliing soonses

Greneral commments @
+ Located within tho CBID of Sheppartan, between the Counell ofices; At Gallery and magor retall precinet.
o Very close to ather faclites In Queens Gardens
« Faclities are chuarky visible frovn the sticets
= Buibiling, fxbiares and ftings all in excollim? condilam
s Mu imbernal natural light. Artificial Tight L'l.llllllllrlllhlr!lll_l .
* Used remiilarly, bt isany prople woubd pot tse il beeasse 1 is fully automatod,

Revemsed Ml washing wress

Building stracture and DDA comments - propared by LF Dailding Consultants
Iale nesssod | OB/ 04/200] & NilGam

(Srrancturid s

Blruchurally sound. "As new” condition

{A s e reierats

o libewtified necessible parking to the west of the jrk on e west sbhilie of Welsfend Street making 0 the dher
whilie i’ Ml imnin apee,

= nodirectional signage,

= single bary 4 metres vlide 7. metres long with bollards then 1.8 metre widy fostpath,

o delinestod aren ai the vnd of the lay 3 metoe wisde o maich the bay 2.2 metoe g,

= peeeaaihle path s conervto paths,

& ncroes biturmen rosdways through tares kerl ramps into e park,

« st wumgrbiand sguge witlh oo white v ldee o saised syl o vabsed teat, Assusee buail b coneect.,
Aceessibie Fasility

« mon o linn signage mod nog nstalled o correet location _acommne brail s eomeet

= nat 3% leminance oontrast between the donr and the wall of the cubicle,

= Ny —

Arrfiedend Myphr conlyr fravdele frariliy

Tiate pssessae 1
14:08: 2008 a3

rpm
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Attachment 2 Report - Toilet Review - Final Draft June 2013

Building structure and DDA - prep: il by LP Building C. 1
Date assessed : 08/04/2013 @ 8:115am

» only 4oomm beside the door on the inside handle side, not 530mm minimum (door activation by button on
the opposite side to the door handle but makes it difficult to exit if the power fails and there is a requirement to
manually open the door)

« grabrails at the back are 82omm high compared to 810mm high maximum,

= cloths hooks i led at 14 high compared to 1300mm high maximum,

+ baby change table when folded up encroaches into circulation space by 170mm at the front where it is not
permitted to encroach any d
« where baby change table ins ini « quired underneath is 720mm but existing baby
change table has only 570mm clearance underneath,

« automatic soap dispenser location is 350mm from the internal corner which is closer than s5o0mm permitted,
Ambulant facilities

« sanitary facilities for the Ambulant provided for the Male and Female facilities

« pan is 580mm to the front lip from the back wall which is not between 610 to 660mm,

= grab rails at 815mm high which is not between 800 to S1omm high.

Lies! Malan Landscape Architects
m 0427 132601 t03 5442 2253 & Im@imalan.com.au
Lavel 1 Lot 2 Bugh's Lane Bendigo VIC 3550
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Public Toilet Review Presared by Eiesd Maban Lasnbscuge i hlicnts b
Greatier Sheppuien Chy Council il ltmransnn with 1P Bailiding Commhiants
il

(Riverhank Cardens, Murchison

Shte Assessment

Asairmatrenl hue bowi bl on sl pleprsutine w

wneruborad ey dhne, Llser dadi ol e e thin .
ropart was e, High Ml Low
Eafety i
Universal accoss \\L" 3
g
Lise P
o

Futare domand

Trosmity 1o other todlet facilities {in CIIY)

Pty in netivity imeas

Mumbennnee-buakling strsclure

.Z\II'I'II'!IICI'IMI"-("I-(‘\IIII'I:

Building charcter

Hailehivg peerrwpi i

Koovssed weprure i facilithe

S et eitilivey, rmadesiy seroen ondy offoctioe fir sooessdfile culiole

lTul]l'i 1y & dwnan's foee slannding heick ety with nale. froube and soceallde calices

Creneral conmenis :

+ Loweated abong major toarist area in the heart of Murchison.

» Clear views of the facility from the street anid surmousds,

=+ Car parking la provided but it defined,

+ Agvwes arvund buslding s nol defised and i wiswaled.

= Kigmage frvmn thie street and park is clear sml antrances ae clerdy sigeml

+ Maodeaty serven bo the Front of the builling not effective foe all entries.

o Emborranl tontiarsl Dight oni ortificinl b sdoquate

= Flusiar s ool dbman efioctively mmll bssdes have Ieon crealed onwall o ssist drainage.

Building strueiure and DDA eomments - prepared by LI Building Consultunts

Daie assessed : 05/04/2003 @ :30pm

Etrvnturel i

Srenenmrally smendd with minoe lsnes regueding mood sl soemaster dlechongs dne m dihs from o
trees and Issaes regarding wader from cleaning insdde the tolbet draining out,

Acresx FETuirEin s

+ Mo |dentified accessible parking in car park with all gravel area to the wesl,

& mty dlirectional sxgnage,

= watrriml acoess via goavel aova toa s wdllboetee By oup sl tie concrete sw face.
= external signage non compliasnd with red sywibod on white,

» specifie designated aocessible iolket separate to the desigrated male and female facilines
+ dimensionally noncompliant entrance door,

& enbiamoe dooF Lwings in with no removibie Ringes,

o sl T cfremlatiom speoe Ger foiled oy

« pan hefght fon bow,

& s st Far emough out from sde waoll,

o omir iy padl o bk widl,

+ e sk Fet, ni shiell,

rov i

+ 1o clonhis hiool,

= suffickent chroalation space for hand basin bat Gatalled o ke, UInlo Askgused &

« bl pra ot despeiinnr pinedalbed too high, d3Av).201) =y
o o ruibricde snitadsle for designated Aminidon fecodties prvided in the Made or Femade foclitie o oan
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Public Toilet Review
Greatier Sheppuien Chy Council

by Bbeesd Miakaon Lasabociagmr i biions e
araten with i Bailiding Commbiants

Site s
|Shepparton Showgrounds, Shepparton

Shte Assessment

Asaitraatioral R Do bumsanl ol sl plbcersabivms o \ = ﬁ_}

wnerubrad wvhne, Llser doii s nor spvihihbe s thia e e —
PPl s e High Mol Low ———
Eafety o

Liniversal nécess '.\l_ >
¥
Lise \'\\L‘
o

Futare domand

Mrosdnsity 1o cther todled facilities {in CODY

Pty in netivity imeas

AP EAENLS T i
Mumbennnee-buakling strsclure large cape of asphall surrumdiog

Mnintenaneescieaning

Building charcter :
Hailehivg peerrwpi i

Tow worrirmovs derar e s fevencle focilitles

Laivianeirs il lious ferodos powfrict inafurud lghl

Sgund e beifliveg, abirsy feroe B b roar of sl

lTul]r{ Ly 2 wpin's bk Gty wiith Slade aoed Female codindes.

Creneral conment
[+ Lowated ol The Ehowgrannds adiscent o Thampson Street.
o High use dorfng, major svents and functbons,
= Dntermal notural ght b nadequate,
| pr radiii,
Idireg Fagnehe appeanrs rundown msl outsdatod aomd b in keeping with Use sarmmimdiog srchitecture.

Lirroe wmiting wrea infermaliy, coldeave of arnfitd

Winter pawimg i ertrmne

Thate assessed @
224002010 a5
dopm
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Public Toilet Review
Greatier Sheppuien Chy Council

Site
Shunrt Mook Place, Tatura

Shte Assessment

Asairmatrenl hue bowi bl on sl pleprsutine w \ =
wnevulntid evdhime, Lser i s mor gvvihibe wlen thiv —
PPl s e High Mol Low

Eafety e
Liniversal neceer \Y >
TS
Uise P\ s
»

Futare domand

Mrosdnsity 1o cther todled facilities {in CODY

Pty in netivity imeas

Mumbennnee-buakling strsclure

Mnintenaneescieaning

Building charcter

Hailehivg peerrwpi i

Savnd anhonr Beeiiilivoy st sk Bwetroven 2 b, wdvdol bands furo ek

lTul]r{ Ly & iwhin's lacek Gacilily will miale mind ol codichs

Creneral vomm
o Laweated sear Tatura (v sontee

» Faclllty entry has weleoming appearanee,

= Thiere are intermal and eaxternal hiding places,
= Brgnilar e by locals and =2 o rowdsail stogp.

Bublding structure amd DDA comments - prepared by TP Boilding Consaltonts
Date asuessed o o6 fog o) & Egoamn

[ Kernrturid fomiry

Structrially soibod,

e reguiremetn:
v L
o s elimocn il

i el gncenid enr padk on el saibe ol Frincls S,

i acees

it

= g hbing by it hoiig winmigli

[« e ehiares] by,

halland,

+ i enternal signage,

o peeific designated seessible to|bet oparste o the dusiguoated mabe and female Sacilits,
o slimemsinnally non romg mitrmee door,

[+ inmufficient sontmating of the doar,

+ mv sigrnge tocubdele on wall healde dooe,

- tm compliant dior handle,

~ inauickent crcilation space for bodlet due 1o location of hand basin,

+ pan it far emough ot fman haek vl or stde wall,

- side grab ekl feo ahiort,

10 Bk piet,

o citeran contiods too ligl.

+ noahell,

» s ot hs hook,

= saiffickant circalation spaco Sir b Dasin but tap toe G back,

« ke wailriede st lelid R clestigginnfosd aminalkand Baes s, pravabed i e inale or lemade Bl

by Bbeesd Miakaon Lasabociagmr i biions e
araten with i Bailiding Commbiants

Foreeoun endrancs o wsloamsing

Astospuaaite smbfornal rafiral hght

M churar ficilities are mof adeguhe

Tiate assessed @
[RELA RS R ah

13, 0pm
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Public Toilet Review Prevarnd by el Mukan Lasebscugar Arhlicuts iy
Grentier Sheppiatan iy Council with |1 Bailhing G

Sile

Taturn Ehawgronnds, Tabura

Hite Assessmeni

Asaisrzairond b bew bl oo sl plsprsutives ol - S
wnerubrad wvhne, Llser doii s nor spvihihbe s thia ~—"=tq
PPl s e High Ml Liow

e

tafety A
Liniversnl necens By >
=
Uise P\

v

L

Futare domand

iy r toilet facili 1)

ity in netivity imeas

Enrrumoes o cufaloles ure o ineliag

lTul]rl Ly & iwhin's T slmbiog Deick Gacdily will imade ol femode coliibes

Greneral comnmments

+ Located in & high use area adjocent fo the swimmiing pool, chub houses, foothall aval and shovgronnds,
+ Clear sighttines from strees 1o factlit: and no obviows extemal kiding places

= Grord Inteinal natacal Hghts

Bullding strocture and DA comments = prepared by LI Bullding Consultants

Date amspased @ abfog a0 @ Hoeoam

strnturid domine

structurally sound with minor issues regnrding roof and stormwater discharge due to debris from overhoad
troes.

Aveess reguiremenis!

» Lideneified novessible parking in the eor park ares.

= e bRl et shiared by,

= gtirmnl accessible path avallable W concrete palh which |8 stoeper Hian permitied as 1 leads o Wi tollet
ik,

+ Insulficdent space for drenlition st the entmnee doors,

[+ e migningie,

o it comipliainl entraiice door,

» oo eubiede sialtalle: For use for poople with dissbilitbes aind alihough sne ¢ilbels in male and lemabe b of 8
wuaftalde sire for a designared smbualan facifies.

= that abowt wishli is ot wide enough, e imgrs evew ragyed b iewedd anmer foend
+ e ihimare gt w1,

s thonr dees ol lave neomvable nges,
+ tha pan height i loo law,

« no grab rails prosost, Tt assessed @
[RELAR-LER Y &7
12, 00pm
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Public Toilet Review Presared by Eiesd Maban Lasnbscuge i hlicnts b
Greatier Sheppuien Chy Council il ltmransnn with 1P Bailiding Commhiants
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Fublic Toilet Review Aoy bleod Mk Lasnbocuger i ikicets b
Greatier Sheppuien Chy Council il ltmransnn with 1P Bailiding Commhiants
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Appendix 2
Summary ol survey findings Qg"

0{
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Do you use public toilets in Greater Shepparton's municipality?

Answer Count Percentage
Yes (Y) 60 72.29%
No (N} 16 19.28%
No answer 7 £.43%
Mon completed 0 0.00%
= Yas (60)
= No (16)

= No answer (7)

159%
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If yes, please tick locations used:

Answer Count Percentage
AF.Larsen Reserve — Tallygaroopna (1) 4 4.82%
All Abilities Playground - Shepparton (2) 31 37.35%
Apex Park - Tarura (3) 5 B.02%
Con Paling Reserve — Victoria Park Lake 25 30.12%
Shepparton (adjacent to Shell Service Station)

(4)

Congupna Recreation Reserve = Congupna (5) 4 4.82%
Cussen Park - Tatura (&) 9 10.84%
CWA Gardens - Doakie (7) 2 2.41%
Ducat Reserve - Shepparton (8) 1 1.20%
Ferrari Park - Mooroopna (9) 20 24.10%
Fraser Park — Mall = Shepparton (10) 35 42.17%
Harry Bird Toilet — Victoria Park Lake 12 14.46%
Shepparton (adjacent to canoe/rowing shed)

(11)

laycee Park - Murchison (12) 4 4.82%
Jahn Pick Playground = Victoria Park Lake 22 26.51%
Sheppartan (adjacent to skatepark) (13)

Katandra West Recreatinn Reserve - Katandra 4 4 B%
(14)

Kidstown — Shepparton [15) 32 38.55%
Judd Park - Merrigum (16) 3 3.61%
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Water Tower Gardens - Moaroopna (17)
Quieens Gardens — Lxeloa Shepparton (18)
Queens Garden (Red Brick) Shepparton (19)
Stuart Mock Place - Tatura (20)

Riverbank Gardens - Murchison (21)
Undera Town Tollets — Undera (22)

Tatura Park - Tatura (23)

Brow se
Other 4[_
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18
17
25

20

21.69%
20.48%
30.12%
10.84%
8.43%
1.20%
7.23%
24.10%
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|
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|

& AFLarsan Resarye =
Tallygaroopna (4)

« All Abilitles Playground
- Srappar o (31)

s Apex Park - Tatura (S)
Con Faling Reserve —
Vicvoria Park Lake
Shrapparton (adjacent
Shyed| Sesrvice Station)
(25)

» Congupna Recrsati on

Resarnve = Conmgupra (4

Cussan Park - Tatura (9)

CWA Gardens = Dookle

{2

Oljcn Reserye -

Srepparton (1)

Farrar Park - Mooroopha

(20}

v Fraser Fark —Mall -

Shepparton (35)

Harry Bird Tollet—

Victoria Fark Lake

Sreppar by (ard |t b

cartoaiowing shed) (123

Jayces Fark - Murchison

(4)

John Plck Playground =

Victorla Park Lake

STepparton (adjacent o
skatepark) (22)

Katandra West Recreation

Resarve - Katandra (4)
Kidstown — Shepparton
(32}

Judd Park = Marrigum {3)
Vater Tower Gardens -
Meoreopna (18)

Queens Gardens = Exslooe

Shapparton (17)

» Queens Sarden (Red Brick)

Srepparton (239

& Swart Mock Flace =
Tatura (9)
Riverbars Gardens -
Murchdson {(Th

1 Undera Town Tollets -
yrdare (1)

® Tatura Fark - Tatura (&)

u Othver (20)
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If no, why not?
Answer

Public Toilets are unclean (1)

Do not use public tollets as a rule — prefer to go
home (2)

Don't feel safe using public toilets (3)
Facility inadequate for your personal use (4)

Brow sa |
Other =
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Count

28

17
12

Percentage

33.73%
2.41%

20,48%
14.46%
10.84%,

» Fubllc Tollets are
unclean (28)

= D3 notusa public tollsts
a5 a rLle — prarar to
go horta (2)

# Don'tiesl safe using
PRiC tollets (17}

o Raclity Iracequate for
YUl s suial U (12)

o Othar 19)
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How often do you use public toilets?
Answer

Daily (1)
Weekly (2)
Manthly (3)
Yearly (4)
Never (5)

No answer

Mon completed

11%

6%

25%
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27
21

13

Percentage

9.64%
32.53%
25.30%
6.02%
10.84%
15.66%
0.00%

Daily (8)
Weekly (27)
Monthly (21)
Yearly (5)
Never (9)

16% » No answer (13)

10%
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How would you rate the quality/appearance of the public toilet(s) visited?

Answer Count Percentage
Poor (1) 34 40.96%
Fair (2) 13 15.66%
Average (3) 14 16.87%
Good (4) 12 14.46%
Very Good (5) 1 1.20%
No answer 9 10.84%
Mon completed 0 0.00%

= Poor (3£)

= Fair {13)

= Average (14}

« Goad (12)
« Very Good (1)
= No answrer (9)

16%
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Were the public toilets you visited clean and well maintained?

Answer Count Percentage
Yes (1) 31 37.35%
No (2) 38 45.78%
Nao answer 14 16.R87%
Non completed 0 0.00%

= Yes (31)

= No (38)

= No answer (14)
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Did the toilet have a:

Answer Count Percentage
Pleasant smell (1) 1 1.20%
Neutral smell (2) 33 39.76%
Offensive smell (3) 24 28.92%
Didn't notice (4) B 9.64%

No answer 17 20.48%
Non completed 0 0.00%

= Pleasan: smell (1)

= Newral smell (33)

= Offensive smell (24i
« Didn't notice (8)

= No answer {17}

29%
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Do you feel that Council maintained public toilets are cleaned regularly enough?

Answer Count Percentage
Yes (Y) 30 36.14%
No (N} 35 42.17%
Nao answer 18 21.69%
Non completed 0 0.00%

= Yes (30]

= No (35)

= No answer (18)
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If no, please indicate amount of suitable cleans per day:

Brow se
Answer

No answer

Mon completed

55%

37

16

44.58%

55.42%

0.00%

a Answer (37)
= No answer (46)
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Are you happy with the facilities/supplies offered within public toilet{s) you visited?

Answer Count Percentage
Yes (1) 23 27.71%
Mo (2) 47 56.63%
No answer 13 15.66%
Non completed 0 0.00%

= Yes (23)

= No (47)

= No answer (13)

57%
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What do you think is the most important feature of a public toilet facility?

Biow s 59 71.08%
Answer sl
No answer 24 28.92%
Non completed 0 0.00%
= Answer (59]

= No answer (24)
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How easy or difficult is it to find the public toilet/s you visited?

Answer Count Percentage
Easy (1) 34 40.96%
Alittle difficult (2) 24 28.92%
nifficulr (please explain why helow) (3) 13 15.66%
Mo answer 12 14.46%
Non completed 0 0.00%

= Easy (33)

= A |iCle difficult (24)

= Diff cult (please explain
why below) (13}
No answer (12)

16%

29%
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Were the opening and closing times of the public toilets you visited made clear?

Answer Count Percentage
Yes (Y) 22 26.51%
No (N) 37 44.58%
No answer 24 2R.92%
Non completed 0 0.00%

= Yes (22)

= No (37)

= No answer (24)
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If yes, were the opening and closing times adequate?

Answer

Yes (1)

No (2)

No answer
Non completed

54%

Count

20
18
45
0

Percentage

24.10%
21.69%
54.22%
0.00%

= ‘Yas (20)
= No (18)
= No answer (45)
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Field summary for safe
Did you feel safe visiting public toilet(s)?
Answer

Always (1)
Sometimes (2)
Never (3)

No answer
Non campleted

Agenda - Ordinary Council Meeting — 16 July 2013

16%

Count

13
46
13
11

Percentage

15.66%
55.42%
15.66%
13.25%
0.00%

= Always (13)

= Sometimes (46)
s Never (13}

< No answer (11)
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Appendix 3

Media release
{QS
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Review to flush out opinion on public toilets - Greater Shepparton Cit.. hitp:{fwww greatershepparton.com.au/news/toiletreview. himl

Iot2

f City of Greater Shepparton
URL: http://www.greatershepparton.com.au/news/toiletreview.html|
sefTASEL your Councl » News Archives » 2013 » May 2013

Review to flush out opinion on public toilets

News article released on Tuesday 14 May 2013

Greater Shepparton City Council wants to hear
people’s views on the region’s public toilets.
Nk =

Council resolved in November 2012 to commission a report ﬁ

into council-managed toilets in Greater Shepparton, and
hopes to have a draft Public Toilet Policy ready in June 2013.

“Toilets are a vital part of our public infrastructure,” said Steve Bowmaker, Director
Infrastructure. “Council has an important role to play in providing clean, safe and accessible
public toilets for the whole community.”

“The Public Toilet review will help us to develop a systematic approach to how we operate
public toilets in the municipality, and will help us to develop consistent guidelines,” he said.

Mr Bowmaker said that he hoped as many people as possible from right across the
community would have their say.

“Public toilets that aren’t available or aren’t up to scratch are simply a nuisance for many of
us. However, for people living with a disability or caring for someone with a disability, for
parents, and for the elderly or people with some illnesses, not having access to public
toilets can be a significant barrier to being able to participate fully in society,” he said.

The issue of public toilets was commaonly raised in the recent Council Plan community

consultations, Mr Bowmaker said.

The survey includes questions about how frequently people use public toilets in the
municipality, how they rate the quality of the facilities, whether people feel they are

cleaned and maintained often enough, and whether they felt safe using them.

2ROEL201S &:12 '
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Review to flush out opinion on public toilets - Greater Shepparton Cit... hitp:{fwww greatershepparton.com.au/news/toiletreview. himl

“The community has high expectations that our public toilets are accessible to everyone,
are of a high standard and are suitably located and well maintained,” Mr Bowmaker said.

“Participation in this survey will assist us in achieving that aim.”

The survey can be filled in online, downloaded from Council's website, collected from
Council’s Welsford Street offices, the Mooroopna Community Hub and the Tatura

Newsagency, or can posted out by request (phone 03 5832 §700).

Completed surveys can be returned by posting to Locked Bag 1000, Shepparton, 3632,
emailing them to council@shepparton.vic.gov.au, or dropping them in to 90 Welsford
Street, Shepparton, by 31 May 2013.

2ot 2ROEL201S &:12 '
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Appendix 4

Building structure and DDA assessment \K‘"
O

Q{

The specified public toilets have been graded into two levels. Level 1s a high
use facility that is frequented by tourists and Shepparton peaple. A level 2
facility has infrequent use such as sporting complex or cemetery or remote
community. The age of the toilet block governs which regulations the building
must accord with. In accordance with the Building Regulations the following
should be noted.

There is no requirement for a toilet accessible by the disable prior to Victoria
Building Regulations 19083 which eame into operation on 1 May 1984. These
regulations incorporated speeific requirements to be nsed by disabled persons
in Sehedule g of the regulations,

From 19th February 1991 Victoria Building Regulations adopted Building Code
of Australia 1990 which Referenced AS1428.1-1988

From 14th June 1993 Amendment to Building Code of Australia 1990 which
referenced ASA1428.1-1003

From 1st January 2002 Amendment to Building Code of Australia 1006 which
referenced AS1428.1 -2001

From ist May 2011 Building Code of Australia 2011 referenced AS1428.1-2009.
This Standard is in line with the Commonwealth Disability (Access to Premises
Buildings) Standards 2010 (Premises Standards).

Tt should be noted, however, that compliance with AS1428.1 will not necessarily
mean comphiance with the Disability Discrimination Act 1992 (DDA). Fair,
equitable, independent and dignified access to the building by disabled people
must be a fundamental ohjective.

NOTE: Disability Diserimination Act 1992 came into operation 5 November
1902,

Under the Disability Discrimination Act 1992 the Disability (Access to
Premises — Buildings) Standards 2010 commenced on the 15t May 2011 which
incorporales AS1428.1-2009.

Extract from Building Commission Practice Note 2u11-14

{6.4) Toilet concession

Regulation 116(4)(¢) provides that it is not necessary ta npgrade an existing
accessible sanitary compartment to comply with F2.4(e) and F 2.4(e) of the
BCA that is the subject of new building work, provided the existing sanitary
facilities comply willi AS 1428.1 - 2001. Toilels that are within the new part,
or the affected part of the building, that do not comply with this version of the
Standard, will need to be upgraded. Toilets adjacent to the affected part do not
have to be upgraded under the Premises Standards, However, any proposed
new toilets must comply with the aceess provisions.

EE—— e e ey
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