
GREATER SHEPPARTON
VOLUNTEER ACTION PLAN 
CONSULTATION REPORT
The Greater Shepparton Volunteer Managers Network, in partnership with Greater Shepparton City 
Council, developed the Greater Shepparton Volunteer Action Plan 2025-2029.
The Volunteer Action Plan outlines key goals and initiatives relating to volunteering across
Greater Shepparton.
The Greater Shepparton Volunteer Managers Network is a group of Volunteer Involving 
Organisations (VIOs) who provide services across the Greater Shepparton local government area. 
The Network promotes and advocates for volunteers and volunteer services, and also shares 
resources and information relating to volunteering.
Greater Shepparton City Council supports the work of the Greater Shepparton Volunteer 
Manager’s Network and utilises the services of volunteers to deliver Council programs across the 
Greater Shepparton local government area.

VOLUNTEERISM IN GREATER SHEPPARTON LOCAL GOVERNMENT AREA
Volunteering is time willingly given for the common good and 
without fi nancial gain. i

The number of volunteers in City of Greater Shepparton decreased 
by 2,604 people between 2016 and 2021. ii 

7,912 people (14.3%) in Greater Shepparton (aged over 15 years) 
volunteered in 2021. iii

WE ASKED…

Who we asked

What are the benefi ts
of volunteering?

What are barriers
to volunteering?

What are your ideas
for a vibrant 

volunteering sector?
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Promotion
• To promote benefi ts of volunteering
• To celebrate volunteers and volunteerism

Engaging young people
• To promote volunteering to young people
• To provide welcoming spaces for

young volunteers
• Encourage meaningful volunteer 

opportunities for young people

Networking
• Encourage collaboration/partnerships 

between organisations
• Provide opportunities for connecting

Reward and Recognition
• Celebrating, valuing, and rewarding 

volunteers and volunteerism

Skills & Training
• Share skills
• Enable volunteers to upskill
• Training opportunities for Volunteer 

Managers

Recruitment & Retention
• Attracting and retaining volunteers
• Collaboration

Cost/funding
• Help with the cost of volunteering

Corporate volunteering
• Encourage corporate volunteering

Inclusion
• Being an inclusive volunteer sector

THE RESPONSE WE HEARD

BENEFITS OF
VOLUNTEERING ARE:
• Social/community connection
• Helping others
• Skills transfer
• Sense of purpose/belonging
• Keeping active
• Inclusion
• Provision of programs
• Economic benefits
• Fun/Enjoyment
• Sense of place
• Pathways to work

BARRIERS TO
VOLUNTEERING ARE:
• Compliance requirements
• Lack of transport
• Inaccessibility
• Lack of time
• Cost
• Inflexibility
• Not feeling valued
• Poor health/Covid
• Lack of confidence
• Technology access
• Language barriers
• Training
• Unaware of opportunities
• Lack of skills

i  Volunteering Australia defi nition.
ii  2021 Census data, from Profi le i.d.
iii 2021 Census data, from Profi le i.d.

KEY IDEAS

79
Social media 
engagements

95
Surveys 

completed

250
Responses from 

postcards, emails, 
sessions & conversations


