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“Community pride is the outward sign of a meaningful,
confident and cohesive municipality...”

Strategic Objectives

Community Pride
Guiding Principle

Community pride is the outward sign of a meaningful,
confident and cohesive municipality, which celebrates its
achievements.

When present it is infectious and promotes a “can do”
mentality that knows no barriers of gender, age, ethnicity or
location.

Partnerships for Sustainability
Guiding Principles

Critical to the success of sustainable development principles
is the engagement of all key interest groups in strong
partnerships.

The Greater Shepparton City Council is committed to
engaging relevant parties, including government bodies, water
authorities, landcare groups, environmental groups, schools,
the farming community, industry groups and individuals.

Sustainable partnerships ensure that projects and services
are analysed and delivered with due regard to financial,
environmental, social and cultural values.

Sustainable partnerships will therefore ensure that minimum
values are maintained while, for the most part, higher standards
are set.

Infrastructure
Guiding Principles
Infrastructure is the provision of the basic physical building
blocks of a community and must be maintained and expanded
to ensure strong growth in the long term. This enables the
attraction of regional services, sustained population growth and
underpins a strong local economy (maintaining momentum).
Other services such as health, education and culture
will benefit from a community with a high standard of
infrastructure.

Quality of Life
Guiding Principles

Greater Shepparton should be an attractive, safe, exciting and
diverse community, which stimulates and enhances innovative
opportunities for its people to grow and develop.

Quality lifestyle should enhance broad family values, a sense
of belonging and connectedness, appreciate the importance
of the environment, and generate investment and employment
opportunities.

Lifelong Learning
Guiding Principles

Greater Shepparton recognises that lifelong learning is a
conduit for the community’s social and economic development
and provides an opportunity for people to achieve their full
potential and improve their self-esteem and is a key factor for
economic success.

Greater Shepparton will maintain and enhance partnerships
with state and commonwealth governments to deliver specific
projects with an educative focus such as Best Start, Community
Capacity Building and a University Centre.

These and otherinitiatives form the basis of aknowledge-based
smart economy that can improve school retention rates and
employment opportunities, stimulate innovative and adaptive
economic growth and increase industry competitiveness.

Vibrant Recreation and Culture
Guiding Principles

The Greater Shepparton City Council provides support for all
citizens to actively participate in and celebrate a broad range
of recreational and cultural activities, and celebrate cultural
diversity in the interests of community harmony.

Achievement of this goal is important because active
participation results in good health, both physical and
emotional. It promotes connectedness within the community
and provides opportunities to use leisure time in creative,
therapeutic and relaxing ways.

A strong recreational and cultural sector gives identity,
personality and character to a community. It leads to career
opportunities for young people; commercial opportunities in
meeting the needs of participants; and gives recognition and
value to activities that may not be traditionally valued.

A vibrant cultural and recreational scene is a tourism asset.

Council Organisation
and Management
Guiding Principles

In order to provide open, transparent and accountable
governance, which instils public confidence and meets the
community’s expectations, the Greater Shepparton City
Council is committed to the efficient and effective use of
resources, inclusive democratic processes and to meeting all
statutory requirements.

Greater Shepparton is committed to enhancing its reputation
as a dynamic organisational and management leader in the
local government sector through its strong commitment to
developing human, social and intellectual capital.

These key features are instrumental in Greater Shepparton’s
ability to form meaningful and beneficial partnerships,
and excellent relationships between councillors and staff,
attract quality staff, provide strong advocacy, and deliver its
community service obligations.
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Regional Profile

Greater Shepparton, situated in the heart of the Goulburn
Valley, covers an area of 2,421 square kilometres and is the
fourth largest provincial centre in Victoria. The major urban
centre of Shepparton is located at the confluence of the
Goulburn and Broken Rivers and at the intersection of the
Goulburn Valley and Midland Highways.

Greater Shepparton has a well developed economy, largely
due to its strong agricultural and irrigation base.

The Goulburn Valley is often referred to as the “Food Bowl of
Australia” as around 25 per cent of the total value of Victoria’s
agricultural production is generated in this area. Dairying
and fruit growing are the major primary industries, with the
viticulture and tomato industries also showing huge growth.
The area has a strong export focus and substantial growth
projections. Major secondary industries in Greater Shepparton
are mainly related to food processing, manufacturing and
transport.

The City’s industrial, business and residential growth is robust
with recent and planned major developments demonstrating
strong confidence in the region.

The road transport industry is one of the largest industries
in Greater Shepparton. Shepparton is provincial Victoria’s
largest truck sales and service centre and is one of regional
Australia’s major transport hubs. An extremely high number of
freight movements are associated with the food industry which
relies on an effective and high quality distribution and transport
network.

The City of Greater Shepparton fulfils important regional
business and service functions with associated employment
opportunities, including:

e A strong retail sector drawing on an extensive catchment of
approximately 160,000 people

e High quality medical services

.................. , | ------- River
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----- Border
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e Well developed community facilities and open space
e An extensive range of retail outlets
e A progressive business sector

e Arange of tertiary education opportunities.

The Goulburn and Broken River corridors are key natural
features in Greater Shepparton. Together with roadside areas
they provide the most significant stands of remnant vegetation
with associated habitat values and also have obvious functions
in flood management. Greater Shepparton’s agricultural and
horticultural industries are reliant on irrigation water and
effective water management practices play a key role in the
region’s development and sustainability.

The City of Greater Shepparton has a current population
which exceeds 60,000 and is projected to reach over 80,000
by 2030. Seventy seven per cent of the City’s people live in
the main urban centres of Shepparton and Mooroopna. The
balance of the population resides in the townships of Tatura,
Murchison, Dookie, Merrigum, Congupna, Toolamba, Katandra
and Tallygaroopna and in the surrounding rural areas.

A key facet of Greater Shepparton’s population is its diverse
multicultural composition with some 16 per cent of residents
being born overseas. Greater Shepparton has residents that
originate from: ltaly, Turkey, Macedonia, Greece, Albania,
Irag, The Congo, The Netherlands, United Kingdom, Germany,
India, New Zealand and The Philippines. The City also has the
largest Aboriginal population outside metropolitan Melbourne
with approximately 10 per cent of the population being of
Indigenous origin.

One of Greater Shepparton’s strengths is its ongoing social
capital development. The Council has a strong commitment
to community building delivered through a range of social and
physical projects aimed at assisting communities to develop
networks, partnerships, structures and frameworks to support
ongoing improvement to overall community identity, health and
well-being. Emphasis is also placed on fostering community
capacity through investment in young people.

Dallas Terlich Eric Bott

Jenny Houlihan

Chris Hazelman Sondrae Johnson

Kevin Ryan Bruce Wilson
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A Message from the Mayor

It is with great pleasure that | take this opportunity to outline
the most significant developments, activities and projects
during the 2005/2006 year. All were targeted at improving the
quality of life for Greater Shepparton citizens and | believe this
goal has been achieved.

The 2005/2006 year was a time of change to the make-up of
the Council. Local Government elections were held in November
2005, resulting in the election of four new Councillors and the
return of three former Councillors. | would like to take this
opportunity to thank the former Council for its contribution to
the achievements outlined in this Annual Report.

Greater Shepparton has seen the continued expansion of
community services and capital projects during 2005/2006.
In this day and age the depth and breadth of the Council’s
responsibilities and initiatives are far-reaching.

Perhaps the most significant achievement of the Council
has been the development of a new Council Plan, which was
completed during 2006. This is demonstrated by the Council’s
involvement in activities which affect the social, environmental
and economic wellbeing of the entire community. A perusal of
the latest Council Plan details objectives which encompass
health, education, arts, business development, planning and
sport with an accompanying commitment to the entire diverse
community of this municipality, including rural and urban
communities and people of all ages and cultures.

The development of the Council Plan 2006-2010 involved the
production of a Strategic Resource Plan and a budget for the
next financial year. These documents required extensive work
and expertise from Council officers whose skills and diligence
is recognised and appreciated by the Council.

One significant goal which the Council is pursuing is more
effective and widespread community consultation. Television
advertising was conducted at the beginning of 2006 and this is
part of a suite of new communication tools that the Council will
be using to more effective engage with its residents.

An extensive Capital Works program continued during
2005/2006. The most notable projects are the continuing
development of the Showgrounds, the Dookie Community
Centre, the Tallygaroopna Change Room Facility, the

Councillors 2005/2006

Elected - March 2003
Retired - November 2005

Cr Anne McCamish
Cr John Gray

Cr Bruce McNeill
Cr Bruce Wilson

Cr Kevin Ryan
Cr Chris Hazelman
Cr Shelley Walker

“One significant goal which the Council
is pursuing is more effective and
widespread community consultation.”

completion of the Mooroopna Community Hub, the Kialla Park
Bowls Club building and the commencement of Parkside Estate.
These facilities will significantly increase the opportunities for
residents to interact and engage in positive pursuits.

The duplication of the Goulburn Valley Highway has progressed
significantly during 2005/2006, when Federal funding became
available for the Arcadia section. That section of the project
is now being constructed. Cooperation continued between the
municipalities of Greater Shepparton and Strathbogie to put
forward a strong case for the funding of the next stage, the
Nagambie Bypass. The Goulburn Valley Highway Action Group
continues to work tirelessly for the duplication of this entire
section of highway, from Seymour to Tocumwal, with support
from all five councils along the route.

Another major step forward for Greater Shepparton in 2006
was a reduction in crime rates across the municipality, and
particularly in the central business district. Local police are
to be congratulated on their concentrated efforts which have
led to this improvement in community safety. This has been
accompanied by building further on a strong relationship
between the Council andlocal police and assisting appropriately
where possible.

As Mayor of Greater Shepparton | will continue to work
alongside my fellow Councillors, with the support of the Chief
Executive Officer Bob Laing and his staff, to strive towards
giving Greater Shepparton a Greater Future.

P
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#7 Cr Jenny Houlihan

Mayor

Elected - November 2005
Retirement - November 2008

Cr Dallas Terlich
Cr Chris Hazelman
Cr Kevin Ryan

Cr Jenny Houlihan
Cr Eric Bott

Cr Sondrae Johnson
Cr Bruce Wilson
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A Message from the Chief Executive Officer

It is with pleasure that | bring my comments to you for the
year ended 30 June 2006.

The Council faced another positive and very challenging year.
The City continued to experience significant high levels of
growth with accompanying demand for high levels of Council
service in all activity areas.

The Council delivered a wide range of projects focused on
improving services and lifestyles within Greater Shepparton.

Some of those projects were:

Waste Services

A decision was made by the Council to allocate funds in the
2005/2006 Annual Budget to supply a separate green waste
collection service. The service will reduce the amount of
material going to the Council’s landfill. The strategy involves
the provision of a third waste collection service for green
waste and the option of three different sized “wheelie bins”
for household waste collection. Once this is implemented, the
Council will provide collection services for household waste,
recycling and green waste. The green waste collection will
begin during the 2006/2007 financial year and will result in a
large decrease in the volume of material going to the Council’s
landfill. Green waste will be composted and residents will also
be able to purchase compost for use on household gardens,
orchards, horticultural plantings and farmland.

The supply of a green waste collection service is a major step
forward in achieving the community’s desire to have zero waste
going to landfill.

The Showgrounds Redevelopment

Work continued with this exciting development and the Council
has now delivered year two of this four year budgeted project.
Some of the work that took place during the 2005/2006 year
has been the refurbishment of the grand stand, construction of
the first car park located on the corner of Thompson and High
Streets and also the construction of a new display building.
Extensive electrical and service installations took place, as
well as a significant amount of landscaping works.
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Works planned for 2006/2007 are the fit out of the new
display building and the existing animal nursery buildings to
be known as the Mclntosh Pavilion, scheduled for opening in
February 2007. The construction of the grandstand forecourt,
a car park to the north of the Mclntosh Pavilion and further
landscaping works will also be completed.

Proposed Goulburn Valley Freight and
Logistics Centre

This project continues to gain momentum. The Council
sought expressions of interest in the development of the centre
in November 2005 and is continuing discussions with a number
of parties.

In the past the Council has focused on lobbying the Federal
Government for the Shepparton section of the Goulburn Valley
Highway bypass to be constructed. While this is still a major
priority the chances of Federal funding in the short term
appear remote. The Council, in discussion with VicRoads and
other key agencies, has since focused on the realignment of
Toolamba Road which will allow direct access to the railway to
accommodate intermodal freight needs.

This revised proposal has formed the basis of an application
for funding under the Federal Auslink project for $10 million to
allow work to occur. The Council was successful in receiving
funding from the Minister for State and Regional Development
to undertake an economic review of the project. The review
will provide a triple bottom line assessment of the project as
well as undertaking further feasibility work. This will assist in
leveraging State and Federal funding and will also assist in the
selection of a preferred developer.

Local Government Elections

The Local Government elections held in November 2005
resulted in a new Council being elected.

On behalf of the community, | thank those Councillors who
decided to stand down or who were not reelected. Mayor
Anne McCamish and Councillors John Gray, Bruce McNeill and
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“Greater Shepparton is a growing, vibrant and ethnically diverse community.”

Shelley Walker all made valuable contributions to the Greater
Shepparton community. On behalf of the community and
Council staff | thank them for their leadership, commitment
and friendship.

The community elected four new Councillors - Eric Bott,
Jenny Houlihan, Sondrae Johnson and Dallas Terlich. Cr Jenny
Houlihan was subsequently elected as the Mayor and Cr Dallas
Terlich as the Deputy Mayor. | congratulate all Councillors on
their electoral success. | also congratulate Councillors Chris
Hazelman, Kevin Ryan and Bruce Wilson on being returned to
the Council at the November 2005 elections.

The new Council has made a number of important strategic
decisions since its election.

The first major decision was that future Council Plans,
commencing with the Council Plan 2006-2010, would reflect
the structure of the Council’s recently adopted draft Greater
Shepparton 2030 Strategy (GS2030). This means there will
be a strong alignment between the Council Plan and Annual
Budget process and GS2030, the community’s future strategic
planning document. The community will be able to review
on an annual basis what progress the Council is making in
implementing the community’s long term strategic goals.

The second important strategic decision made by the Council
has been to ensure that the Council adequately funds the cost
of asset replacement.

This Council manages a considerable inventory of community
assets, including roads, footpaths, land drainage systems,
community buildings and other community facilities. One
of the prime responsibilities of the Council is to ensure that
those assets are properly maintained for future use and that
adequate funding is available to replace them when they reach
the end of their usable life.

In the 2004/2005 budget, the Council decided to increase
the amount of funding for asset maintenance by $500,000
per year. That trend continued in the 2005/2006 budget with

a further $500,000 earmarked for asset replacement. The
Council agreed at a strategic planning workshop held in April
2006 to make the adequate funding of asset replacement one
of it highest priorities.

The Greater Shepparton City Council is one of the better
placed councils in Australia in regard to making adequate
provision for the future replacement of roads, footpaths, land
drainage systems and community buildings.

The Council’s Internal Audit Committee reviewed the
Council’s child care service delivery function and has reported
that the services provided by the Council’s child care staff are
of the highest order. However, because of the changing State
Government requirements in child care, there is a significant
annual financial loss to the Council in the provision of those
services. Councillors have decided that they wish to review all
Council service activity areas during the 2006/2007 financial
year with a view to trying to improve operating efficiencies and
reduce financial loss.

| take this opportunity to thank all of the press, radio and
television journalists for the high standard of coverage they
give to Council affairs and for the fair manner in which Council
reports are made.

In closing | wish to thank Council staff and Councillors for
the way they have gone about establishing a new working
relationship and for coming to terms with the increasing
financial and community demands being made of the Council.
Greater Shepparton is a growing, vibrant and ethnically
diverse community. The Council will continue to work with
the community into the future to help meet community
aspirations,

M -

Bob Laing( '
Chief Execu W’é-IOfficer
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Organisation Structure and Responsibilities

Council

Crs Jenny Houlihan (Mayor), Dallas Terlich (Deputy Mayor),
Eric Bott, Chris Hazelman, Sondrae Johnson, Kevin Ryan, Bruce Wilson

N

Chief Executive Officer
Bob Laing
AN

lan Martin Tom O’Reilly Peter Harriott Dean Rochfort
Director Business Director Development Director Corporate and
Director Services :
and Finance and Infrastructure Economic Development
KOperanons \ KAnnual Budget \ KPIanmng and Developmeh /Corporate Communlcatlo\

e Aged and Disability e Strategic Resource Plan e Sustainability and e QOrganisation Development
Services e Financial Planning Environment * Corporate Planning
e Family and Children’s e Financial Reporting e Building Services o Governance
Sgrwges e External Audit * Infrastructure Planning and e Council, Councillors, Mayor
o R|verl|nks (Eastbank/ e Treasury, Loans and Major Projects and CEO Support
Westside) Banking e Design Services e Customer Service
o Art Gallery e Revenue and Grants e Asset Systems and e Strategic HR/IR
e Community Strengthening « Payroll Administration Infrastructure Maintenance e Risk Management
Project inclugiing e Internal Audit e Waste and Open Space Insurances
'(r;ﬂpk?tmesnr:atm (;f ths N o Rates Administration e Leisure Services o Information Systems
ng?tﬁrplaneppar on Fublie e Parking Enforcement * Aquatic Services * Policy and Research
o - isiti e Melbourne - Brisbane .
Contract Management Pfope“y Acqy|3|t|on, inl du il | Annual Report
Disposal, Leasing Inland ral e Occupational Health and
e HACC and Home .
Mai « Local Government * Goulburn Valley Freight Safety
aintenance . d Logistics Cent :
. Improvement Incentive ainl ILopglsiiies Lsintie e Continuous Improvement
e Maternal and Child Health e Shepparton Bypass
o el o BTl Program (LGIIP) pp yp e Best Value
S Contract Management Contract Management * Records
Eec'a FOJT\; S * Municipal Property * Major Projects * Economic Initiatives
* Emergency Management Valuation Special Projects e Industry and Business
e Shepparton Regional * Flood Plan Management Liaison and Development
Saleyards e Aerodrome Management ¢ Regional Migration
Specigl Projgcts e Tourism
o ReglonaI'lerary e Major Events and
Corporation Promotions
e Cemeteries - Pine Lodge Contract Management

and Kialla West
e Cosgrove Rural Water

e Corporate Consultancies
- ARG AN N\ /

e Advertising




The Local Government Act 1989 requires a newly
elected council to develop a Council Plan by 30 June of
the year following its election. The Greater Shepparton
City Council developed its Council Plan 2006-2010
during the first six months of 2006 and adopted the
final plan on 27 June 2006. This plan articulates clear
and accountable objectives, strategies and measures |
to the organisation and the community. It has been
structured to support the long term objectives outlined
in the draft Greater Shepparton 2030 Strategy and
will form the basis for assessing the organisation’s
performance from the 2006,/2007 financial year.

The Council’s achievements against the Strategic
Objectives and Indicators contained in its Council Plan
2004-2008 are listed on the following pages.
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Strategic Objective 1 Community Pride

The Greater Shepparton City Council will engage with its community to build pride in its
achievements and confidence in its future.

Strategic Indicator Level of
Achievement

Involvement by all residents in activities that build and strengthen communities. Achieved
The number and range of arts, sporting and cultural events and festivals. Achieved
Depth of available volunteer resources, and opportunities for participant development. Achieved
Level of income, visitations, and participation in events and opportunities to support the local and regional Achieved

tourism industry.

Community satisfaction rating for economic development (tourism). Achieved

Strategic Objective 2 Partnerships for Sustainability

The Greater Shepparton City Council will engage a wide range of organisations and institutions, including catchment
management authorities, water authorities, the farming community, landcare, commerce and industry, environmental
groups and educational institutions, in appropriate partnerships to ensure continued sustainable development.

Strategic Indicator Level of
Achievement

Level of awareness and appreciation of our river and natural environment, and retention of indigenous plant Achieved
Species.

Range of partners engaged in activities that promote or improve economic, environmental, social and cultural ~ Achieved
sustainability.

Acceptance and practice of responsible environmental management, including water use and recycling, at a Achieved
community, business and individual level.

Progress towards of Cities for Climate Protection and ICLEI Water Campaign milestones. Achieved
Community satisfaction ratings for waste management and town planning policy and approvals Achieved

(environmental).

Adherence to asset management and sustainable development principles and policies. Achieved
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Strategic Objective 3 Infrastructure

The Greater Shepparton City Council will ensure the provision of affordable infrastructure
of a standard necessary to meet and sustain community needs and growth potential.

Strategic Indicator Level of
Achievement

The ability of business to communicate and trade electronically and physically with partners. Partially
Achieved

Improvements and upgrades to all elements of the transport network, particularly rural roads, the Goulburn Achieved

Valley Highway, the Shepparton Bypass and the Peter Ross-Edwards Causeway.

Development of the Freight Hub and Logistics Centre. Partially
Achieved

Progress towards small town renewal projects. Achieved

Community satisfaction ratings for local roads and footpaths; traffic management and parking facilities; and Achieved

economic development.

Strategic Objective 4 Quality of Life

Ensure that Greater Shepparton is a desirable and appealing place to live, work, play and visit.

Strategic Indicator Level of
Achievement

Community access to and within the facilities and places in Greater Shepparton. Achieved

Achievement of the objectives of the Greater Shepparton Public Health Plan, the Disability Action Plan, the Achieved

Integrated Settlement Plan, the Youth Policy and other relevant documents.

Employment growth in Greater Shepparton. Achieved

Standard of living in Greater Shepparton. Partially
Achieved

Community satisfaction ratings for health and human services; appearance of public areas; economic Achieved

development; enforcement of local laws.
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Strategic Objective 5 Lifelong Learning

The Greater Shepparton City Council will facilitate education pathways for social
and economic development in the Greater Shepparton region.

Strategic Indicator Level of
Achievement

Level of participation in tertiary education, and reduced secondary education dropout figures. Partially
Achieved
Progress in development of a Greater Shepparton University Centre. Achieved
Number of people choosing to undergo tertiary education within Greater Shepparton. Partially
Achieved
Standard of living in Greater Shepparton. Partially
Achieved
Awareness, availability of, and level of support for, educational and training opportunities in Greater Achieved
Shepparton.
Ability to provide a skilled workforce to meet industry demands. Partially
Achieved

Strategic Objective 6 Vibrant Recreation and Culture

The Greater Shepparton City Council will provide support for all citizens to actively
participate in and celebrate a broad range of cultural and recreational activities.

Strategic Indicator Level of
Achievement

Participation levels in sporting and recreational activities. Achieved
Participation levels in arts and cultural events and activities. Achieved
Achievement of the objectives of the Greater Shepparton Public Health Plan, the Playground Provision Achieved
Strategy, Recreation and Open Space Strategy and other relevant documents.

Awareness and appreciation of heritage, and sites of historical significance. Achieved
Awareness, availability of, and level of support for, educational and training opportunities in Greater Achieved
Shepparton.

Community satisfaction rating for recreational facilities (including arts centres and festivals), and town Achieved

planning policy and approvals (heritage).
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Strategic Objective 7 Council Organisation and Management

The Greater Shepparton City Council will deliver governance, administration, and financial, social and intellectual
capital that exceeds Best Practice in meeting the needs of the Greater Shepparton community.

Strategic Indicator Level of
Achievement

Community participation in Council governance and consultative activities. Achieved
Information provided to, and communication with, the community. Achieved
An organisational structure that provides for a skilled, motivated and capable workforce. Achieved

Long term financial sustainability, and technical and human resource capability, to deliver the range of Council  Achieved
services and projects, in accordance with the principles of Best Value.

Community satisfaction ratings for overall performance of the Council; interaction and responsiveness; Achieved
advocacy and community representation; and engagement in decision making.




The Business and Finance Directorate is responsible

for a range of core functions including finance, budget, | 3

internal and external audit, rating, property valuation
and payroll. Management and financial administration
responsibility also extends to diverse business
dimensions entailing property acquisition, disposal
and leasing, parking, school crossings, saleyards,
cemeteries, rural water supply schemes, Resource GV
and the Goulburn Valley Regional Library Corporation.
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Throughout 2005/2006 directorate staff have focused

on addressing the Strategic Objectives (SOs) as contained
the Council Plan. The success of this focus is highlighted
and measured by linking the staff’s key achievements to the
Council’s SOs as follows.

SO: Partnerships for Sustainability

Working with others to ensure continued sustainable
development

Finalised the sale of all 25 lots in the Council’s Parkview
Estate subdivision achieving significant net income to the
Council.

Facilitated the sale of the former Mooroopna Community
House following its relocation to new facilities at the
Mooroopna Hub.

Finalised the sale of land for the development of a new
Police Station in Murchison.

Managed approximately 150 leases on Council properties
varying from community groups to commercial tenants.

Maintained a strong partnership with the Council’s
Contract Valuer and Valuer-General’s Office to ensure
that staged valuation data in respect of the 2006 General
Revaluation was satisfactory completed and in accordance
with required standards.

Worked with the Department of Primary Industries to
administer Exceptional Circumstances rating concessions
to eligible ratepayers.

Achieved National Saleyards Quality Assurance
Accreditation at the Shepparton Regional Saleyards (SRS).

In conjunction with DPl implemented the National
Livestock Identification Scheme at the SRS for all cattle
and calves.

Installed rainwater re-use initiatives at the SRS resulting in
significant reduction in urban water supply usage.

Actively administered and supported the Shepparton
Cosgrove Community Water Supply Scheme.

Provided sound financial administration and audit services
to the Goulburn Valley Regional Library Corporation.

Participated with WorkSafe Victoria in undertaking an
Occupational Violence review for parking enforcement staff.

Actively collaborated with WorkSafe Victoria in undertaking
a School Crossing Safety Audit and successfully
implementing recommendations.

In conjunction with WorkSafe Victoria introduced numerous
initiatives providing for safe and effective manual coin handling.

Received State Government recognition for participation
in the Property Information Program and Rural Addressing
Project.

Facilitated and supported the Safer Streets Program by
collaboratively working with the Victoria Police and RACV
on ‘Park Smarter’ signs.

SO: Infrastructure

Ensure our infrastructure meets community needs and
growth potential

Reviewed parking restrictions at schools to maximise
parking availability and ensure safe parking practices when
dropping off or picking up children from school.

Reviewed school crossing supervisor uniforms and adopted
a high visibility vest to ensure compliance with Australian
Standards and improve safety for school crossing
supervisors and crossing users.

SO: Council Organisation
and Management

Ensuring we are ready to respond to and meet our
community’s needs

Continued financial drought assistance measures for
ratepayers by providing an early payment discount of 2.5
per cent on 2005/2006 rates and charges.

Returned quarterly supplementary valuations to ensure
the Council’s valuation and rating database maximised
potential for rate revenue.

Distributed a Rating Information Brochure to all ratepayers
and maintained relevant information on the Council
website.

Partnered with neighbouring municipalities adversely
affected by the State Government’s introduction of the
Water (Resource Management) Act to investigate ways of
finding a solution to the effects of water unbundling on rate
revenue.

“Continued financial drought assistance measures for ratepayers by providing an
early payment discount of 2.5 per cent on 2005/2006 rates and charges.”
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e Actively participated with the Revenue Managers
Association (RMA) to explore new initiatives and trends in
revenue management.

e Compiled and provided the Victorian Electoral Commission
with voters” information for the 2005 Council elections.

e Regularly met with the Shepparton Chamber of Commerce
and Industry to promote parking awareness, and consider
options for improved parking in the Shepparton CBD.

e Participated in the national Parking Benchmarking study,
initiated to provide participating local government authorities
with parking management performance indicators to
determine whether they are achieving “best value”.

e Actively participated with key industry groups and
stakeholders to prepare for the introduction of the new
Parking Infringements Act.

e Carried out a revaluation of Council’s infrastructure assets in
compliance with requirements of the Australian Accounting
Standards and the Local Government Act 1989 which resulted
in an increase of $148 million in asset values.

e Incorporated the Victorian Local Government Model
Budget 2006/2007 into the Council’s 2006/2007 budget
documentation.

e Implemented and reported on the year’s operations under
International Financial Reporting Standards.

e Undertook and completed an exhaustive review of all
Council fees and charges.

e Achieved full compliance with the Local Government
Improvement Incentive Program to secure the Councils
eligibility for the National Competition Policy payment.

e | odged a submission with the Victorian Grants Commission
which was considered in the 2005/2006 allocation
methodology and resulted in an increase in the level of
funding received.

e Undertook a review of Fringe Benefits Tax administration
resulting in the implementation of new processes and
automated software resulting in significant efficiency gains
and associated savings.

e Prepared and had adopted by the Council a four year
Strategic Resource Plan comprising Standard Income
Statement, Standard Balance Sheet, Standard Cash Flow
Statement and Standard Statement of Capital Works.

Internal Audit Committee -
Report by the Chairperson

The Audit Committee is appointed to provide the Council with
additional assurance that the financial and internal procedures
and systems of the organisation are in order, that risks are
identified and managed, and that the organisation is complying
with all laws and regulations affecting it.

The committee comprises five members - two Councillors and
three external independent persons. The current membership
of the committee is:

e Mr Steve Bowmaker ACA - Chairperson
e Mr Laurie Gleeson CPA

e Mr Chris Line ACA

e CrJenny Houlihan - Mayor

e CrBruce Wilson.

The committee reviews the activities of both the independent
internal auditor (RSM Bird Cameron) and external auditor
(Auditor General Victoria) and reviews their work on an ongoing
basis. The annual internal audit program and the scope of the
work to be performed is set by the committee and the committee
reviews each of the reports made pursuant to that program.
The committee met six times during the year with the following
activities being considered by the committee:

¢ Reviewed Communications and MERIT Post Implementation
Risk Assessment and management responses.

e Considered the Financial Statements, Standard Statements
and Performance Statement for the year ended 30 June 2005.

e Reviewed Auditor General Victoria’s Management letter
and management responses for year ended 30 June 2005.

¢ Developed a new Audit Committee Charter (incorporating
Best Practice guidelines) which was adopted by the Council
in February 2006.

¢ Reviewed the Strategic Internal Audit Plan prior to adoption
by the Council in February 2006.

e Carried out a self assessment survey.

e Received report on child care services and management
responses to a review conducted by Internal Auditor RSM
Bird Cameron.

e Reviewed the external Audit Strategy for year ended 30
June 2006.

e Received the Council’s insurer supplementary liability
report 2005/2006.

e Received status report on all risk assessment reviews
undertaken by the Council to date (11 in total) and
commissioned RSM Bird Cameron to undertake post
implementation assessments.

o As part of the Strategic Internal Audit Plan the committee
authorised RSM Bird Cameron to undertake risk
assessment reviews of Payroll and Plant.

The committee also receives regular reports from the
Council’s Risk Management Officer.

Pine Lodge Cemetery Trust

The Council as Trust continued to provide an excellently
maintained facility and surrounds for the people of Shepparton
and surrounding districts. Significant effort was put in to
ensure the Trust’s administration was in a position to comply
with the requirements of the new Cemeteries and Crematoria
Act 2003 when it became operative on 1 July 2006. To comply
with certain provisions of the new Act, the Trust undertook a
comprehensive review of the cemetery fee structure which
will result in a new set of fees becoming operative from 1 July
2006.

A 2
Tom O'Reilly * /7"

Director Business and Finance




The Development and Infrastructure Directorate is
responsible for the following key areas:

e Asset Systems and Infrastructure Maintenance

e Leisure Services

e Aquatic Services

e Planning and Development

e Building Services

e Environmental Development
e Waste and Open Space

e Engineering Projects

The Directorate also assists with the planning and
delivery of Council projects and services which impact
on the whole municipality such as the highway bypass
and the freight logistics development.
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This financial year has again been extremely busy with many
capital works projects being delivered and several significant
operational matters being implemented.

Highlights for the year are summarised as follows.

Planning and Development
e Planning Permits = 566
e Subdivisions received = 150

e Whole Farm Plans received = 51
Achievements:

e The Council commenced Amendment C69 to its planning
scheme to introduce a new Municipal Strategic Statement
which implements the draft Greater Shepparton 2030
Strategy.

e The Heritage Study (Amendment C50) to introduce
permanent heritage controls was completed following an
independent planning panel.

e Adevelopment plan and development contributions plan
for Mooroopna West Growth Corridor was finalised.

e A development plan for the Shepparton Tertiary Education
Precinct was completed and implementation of the
planning tools will commence in 2006/2007.

e The Council commenced development plans for new
residential developments adjacent to the Shepparton
Aerodrome and to the south of Kialla Lakes.

e Urban Design Frameworks were also completed for the
main business areas along Wyndham Street.

e The Merrigum Community Plan commenced and it
is anticipated that the plan will be completed during
2006/2007.

e The Council also made a number of substantial financial
developer contributions to facilitate the construction of
drainage, road works and shared path networks provided
as part of new residential developments.

Sustainability and Environment

Work commenced on the development of a sustainable water
use plan for the Council and is expected to be finalised in
September 2006.

The Council continued to develop conceptual designs and
detailed designs of a number of major stormwater outlets
into the Goulburn and Broken Rivers as part of its Stormwater
Management Plan and in conjunction with the Goulburn Broken
Catchment Management Authority.

The Tatura Flood Study was completed and funding has
been received to undertake a number of mitigation measures
that were identified in the final report. These measures

will be implemented over the next two financial years. The
Shepparton-Mooroopna Early Flood Warning and Emergency
Management Project has progressed throughout the year and
will be finalised in September 2006.

Tree planting with local community groups continued with
approximately 25,600 native plantings taking place. The
continued dry conditions limited the number of plantings that
were able to be achieved, however the figure was considerably
higher than the previous year.

Capital projects completed during the year included the
installation of two gross pollutant traps.

Environmental Health

The evening immunisation sessions and Maternal and Child
Health Centres continue to be very popular alternative times
and venues. Other immunisation sessions have been provided
in different areas within the City of Greater Shepparton. The
Immunisation program is continually monitored and reviewed
to ensure the Council provides an effective service to the
community and achieves a high percentage of immunisation
coverage.

Immunisations administered for the year include:

e Schools = 2,500
e Infants = 2,732
e Private (businesses) = 900.

e Total individual persons (clients) immunised = 6,152

A draft Domestic Wastewater Management Plan has been
developed and data is being collected to allow further
investigation of priority areas for assessment.

Septic Tank Permits issued - 86 permits to install and 33
permits to alter, a total of 119 permits.

Environmental Health Officers (EHOs) have received and
investigated 31 Infectious Disease Notifications from the
Department of Human Services. The investigations are
necessary to determine the source of an illness of public health
significance that is generally transmitted through food or by
person to person contact.

There have been seven reported gastroenteritis outbreaks
at aged care facilities and at one school since April 2006,
affecting a number of staff, residents and students.

EHOs collected 46 food samples during the year.

Other relevant statistics for the year include:

e 459 food premises registered

e 29 food recalls

e 102 health premises registered

e 28 accommodation premises registered
e 11 caravan parks registered

e 225 food premises inspected.



Greater Shepparton Greater Future 19

“Tree planting with local community
groups continued with approximately
25,600 native plantings taking place.”

Animal Control/Local Laws

The Council’s Pound continued to operate effectively. The
pound received 4,304 visitors and 3,697 telephone enquiries for
the year. Of the dogs impounded 57 per cent were euthanised,
32 per cent were claimed and 11 per cent were rehoused.
Of the cats impounded 94 per cent were euthanised, 3 per
cent were claimed and 3 per cent were rehoused. Wherever
possible, Council officers are engaged in community education
in responsible pet ownership.

The Council’s Animal Control/Local Laws Officers have
concentrated on ensuring companion animals are registered.
This allows easy identification of animals when they are lost or
estranged from their owners. Local Laws Permit requirements
have also been strengthened. Due to the unseasonal conditions
in February the number of fire permits issued was not as great
asin 2005.

Building Services

Building Services once again achieved outstanding results
to ensure the Council’s statutory responsibilities continued to
enhance safe buildings and protect the safety and health of the
people who use buildings throughout the municipality.

Key outcomes were:

e 1,391 building permits issued valued at $127,904,946 in the
municipality, the ninth highest in value for Victoria

e Enormous number of technical enquiries received
e Building Services is a financial asset to the Council

e Building Maintenance completed numerous additional
projects

e A Swimming Pool Audit was carried out for the Tatura
residential area

e Survey results indicated excellent customer service
satisfaction

e 125 Council approvals granted for variations to the Building
Regulations

e 64 Building Notices/Orders served for non-compliant
building works.

Professional advice was always available to the community on
a wide range of enquiries regarding building matters including
community safety.

Aquatic Services

At SPC Ardmona KidsTown, 2005/2006 was a year for review
of operations and infrastructure as part of the commencement
of a new Master Plan. General operations remained largely

unaffected. The playground continued to have high numbers
of visitors over key periods such as Easter, and user surveys
suggested high levels of satisfaction with the quality and
maintenance of the facility.

Fine weather throughout January provided the outdoor pools
with excellent conditions which were reflected in increased
visitation on last year. Users were once again satisfied with the
level of service as reflected through the annual surveys.

Aquamoves had a very good year scoring 97 in the Royal Life
Saving Society Safety Audit, the highest score of any regional
facility and among the top five in the state. This result assisted
the facility to achieve “Platinum Pool” status for safe facilities.
The facility also won the Aquatic and Recreation Victoria Award
for Excellence for Facility Management for the second time in
four years.

Aquamoves was also successful in gaining $1 million in State
Government funding to assist in the redevelopment of the
heavily utilised dry areas and the development of a new smaller
outdoor leisure water space. These exciting projects are being
undertaken over the next two financial years and will ensure
that Aquamoves remains one of the best aquatic facilities in
regional Victoria.

The Aquatic Strategy is currently being completed along with
the KidsTown Master Plan. These projects will provide direction
in the future development of these facilities and ensure that
they continue to reflect the expectations of the community in a
way that is both responsible and sustainable.

Infrastructure Planning and Major Projects
The major projects completed during 2005/2006 were:

e Mooroopna War Memorial Upgrade

e Stage 2 Showgrounds Redevelopment

e Upgrade of Central Office Foyer

e Completion of Kialla Park Bowls Club

e Upgrade of Marungi Street Carpark

o Stage 4 of Mactier Park

e Undergrounding of power in Morrell Street, Mooroopna

e Undergrounding of power in Wyndham Street and High
Street, Shepparton

e Commencement of the Wyndham Street commercial
precinct streetscape

e Construction of the Fryers Street extension.

Design Services

Traffic management, road safety programs and parking
investigations continue to be a major part of the services
provided.

Design Services continued to provide a wide range of
technical advice to internal and external customers for road
safety, traffic management, parking and feature surveys
involving 105 investigation reports, including 40 planning/
building referrals.

“..will ensure that AQquamoves remains one of the
best aquatic facilities in regional Victoria.”
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New traffic management devices were installed at nine sites
within residential streets in addition to pedestrian facilities for
the disabled, improvements to carpark line marking and school
parking signage.

Implementation of the Council’s Rural Intersection Signage
Controls Program commenced in 2005/2006. Improved
signage was installed at 94 intersections throughout the
municipality at locations identified as high risk. New traffic
control signs were also erected at 77 intersections in two rural
maintenance zones during the year.

The Council’s Rural Intersection Improvement Program
implemented improvements identified by road safety audits.
These works were undertaken at a number of intersections
throughout the municipality including treatments at the Orrvale
Road Poplar Avenue intersection, Marungi Road Union Road
intersection and intersections along Merrigum-Ardmona Road.

8

“Improved signage was installed
at 94 intersections throughout
the municipality at locations identified
as high risk.”

Some of the 16 capital projects implemented by Design
Services included:

e Tatura Multi-Sport Project (Frank Howley Oval Number 2, Tatura)
¢ Maude/Nixon Street roundabout

e Verney Road Shared Path

e Kialla Park Bowls Club carpark

e Urban traffic management treatments at eight locations in
Shepparton, Mooroopna and Katandra

e Replacement of Bennetts Road outfall drain, Kialla West.

Urban street name directional signage has been installed
throughout the Shepparton commercial centre, incorporating
street numbers. This has provided better information to drivers
and pedestrians navigating our streets.

The Council’s Road Safety Plan programs continues to be
implemented in partnership with Goulburn Valley Community
Roadsafe. In addition to the continuing implementation of the
“Not So Fast” speed program, Design Services assisted with
the Motorised Wheelchair program. Design Services has also
assisted the Monash University Accident Research Centre in
implementing the Older Driver Research project at the DECA
training complex.

Asset Systems and
Infrastructure Maintenance

Routine maintenance works of $4.5 million were delivered
during 2005/2006. The works included:

e Sealed roads and kerb and channel maintenance
- $2,220,000

¢ Unsealed roads maintenance - $1,328,000
¢ Footpaths and cycleways maintenance - $399,000
e Drainage maintenance - $337,000

e Bridges maintenance - $53,000.
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Periodic maintenance and improvement works of $3.3
million were delivered during 2005/2006 funded from three
programs.

The Council’s reseal program of $1,457,000 and funding
allocated as follows:

e Asphalt overlay 10 projects
e Urban reseal 27 projects

e Rural reseal 25 projects.

The Roads to Recovery grant of $1,277,000 for 2005/2006
was received. This is the first year of the four year Roads to
Recovery second round funding. Part of this funding was used
to complement the Council’s reseal program.

Nineteen additional reseal projects and five rehabilitation
projects were delivered using this funding. The reseal projects
were two asphalt overlay projects, eight urban reseal projects
and nine rural reseal projects.

The five rehabilitation projects were:

e Hicken Crescent renewal
e Yorkshire Crescent renewal

e Girgarre East road widening jointly funded with the
Council’s Roads for Renewal

e Katandra Main Road West of Labuan Road

e Katandra Main Road East of Lane Road including the ‘S’
curve widening.

The Council’s Roads for Renewal program of $600,000
delivered the following rehabilitation and improvement
projects:

e Murchison Goulburn Weir Road widening
¢ Madill Road, Undera widening

e Girgarre East Road widening jointly funded with Roads to
Recovery

e Union Road including bridge approaches upgrade

e Kyabram Cooma Road renewal

e Williamson Street and Nixon Street, Dookie upgrade
e Tungamah Boundary Road resheeting

e Toolamba Bridge asphalt overlay improvement.

“Conversion of English type grasses
to drought tolerant Couch
has continued in sporting grounds.”

Waste Services

The Council’s Waste Management Strategy was adopted
during 2005/2006 which resulted in two major contracts being
awarded.

A new seven year contract was entered into with Wheelie
Waste for the collection of kerbside waste and green organics
in Greater Shepparton. A new eight year contract was also
entered into with Western Composting Technologies for
processing of green organics collected from the kerbside.
Western Composting will construct a controlled atmosphere
composting facility in Daldy Road North, Shepparton as part
of this contract. A Householders Guide to Waste Management
Booklet has been produced and will be delivered during August
and September 2006. Existing waste bins will also be replaced
as part of the contract.

The conversion of all Council litter bins to mechanical lift
type bins continued in response to guidelines by Worksafe
recommending a “no lift” policy for the waste collection
industry. This project will be completed in the 2006/2007
financial year.

The Resource Recovery Facility at the Shepparton Transfer
Station is now operational with sales figures continuing to
increase. Further product may be sourced from the Cosgrove
Landfill in the future.

The Cosgrove Landfill has continued to operate profitably and
within its licence conditions. Waste quantities received during
the year are down approximately 2,000 tonnes compared to
last year, which is in accordance with the Council’s objective of
minimising waste to landfill. It is expected that the new green
organics collection service will further reduce the quantity of
waste arriving at Cosgrove.
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Leisure Services

Another busy year for the Leisure Services Department,
with a number of capital improvements and planning projects
undertaken, and a broad range of services delivered including:

Public Open Space

The 2005/2006 year was one of consolidation in the public
open space maintenance area. Water conservation programs
have been continued, and significant progress has been made

in the risk management area.

Conversion of English type grasses to drought tolerant
Couch has continued in sporting grounds. Apart from requiring
substantially less water than traditional sports turf, these low
growing warm season grasses also provide a superior outfield
for cricket, tolerate winter sports very well, require less mowing
and are forgiving of extreme weather conditions. During the
winter dormancy period however warm season grasses exhibit
a yellow brown colour rather than the more familiar green.
Ovals converted this year include Katandra West Reserve and
Vibert Reserve.

The community now expects that any Council facility or asset
is inherently safe and is maintained in that condition for users.
A proactive inspection and maintenance program has now
been developed for playgrounds and recreation reserves in
accordance with the requirements of the Council’s insurers.
A tree management system is also being developed under the
same guidelines. At this stage all of the Council’s street trees
have been inspected while park trees are well on the way to
being completed.

As part of this risk management program the under surfacing
to all playgrounds has now been upgraded to the current
standards.

Major programmed infrastructure maintenance this year saw
the pumps to Victoria Park Lake, Tatura Raw Water System and
Ganaway Reserve upgraded at a total cost of approximately
$50,000.

New horticultural maintenance areas added to the programin
2005/2006 included:

e Traffic control devices in the Streeton Drive Estate

Upgrade to S-Cape Skate Park
Installation of four new neighbourhood playgrounds

Installation of shade structure and new barbeque at the All
Abilities Playground

Upgrades to the front entrance at the Shepparton Sports
Stadium

Completion of Stage 2 development of the Tatura Multi
Purpose Sports Complex

Commencement of Stage 1 Redevelopment of the Greater
Shepparton Regional Tennis Complex at McEwen Reserve

Conclusion of design process and appointment of contractors
for the construction of the Dookie Community Centre

Minor infrastructure improvements at Deakin Reserve

Construction of Tallygaroopna Recreation Reserve Change
Rooms

Purchase of Community Mobile Barbeque.

Community infrastructure and service projects supported by

Minor Leisure Facilities Funding Program grants included:

Safety fencing at Merrigum, Toolamba and Old Katandra
Tennis Clubs, Shepparton Field and Game Complex and
Murchison Bowling Club,

Shepparton Little Athletics Complex Storage Shed.
Relocation of Shepparton Radio Controlled Car Club.
Greater Shepparton Sports Awards.

The Shepparton Sports Stadium continued its exceptional
growth in participation rates with expansion of community
sporting, fitness and recreational based programs. In the
previous year just 10 community programs were offered,
servicing a little over 168 participants. In 2005/2006, 47
programs were offered to 1,246 participants.

Operational revenue was also well above expectations,
contributing to an operational subsidy some 23 per cent less
than anticipated (a saving of around $21,000).

Improved stadium customer satisfaction levels were identified
in the biannual CERM Customer Satisfaction Survey conducted
in October. The survey indicated that in comparison to the
result in 2003, in 19 out of 20 areas of customer satisfaction,
a favourable reduction in the gap between the customer’s
expectation and the stadium’s performance was achieved.

e Part of the lake reserve abutting Lowanna Waters

e Showgrounds including toilet block

e Howley 2 oval

e Reserve at the rear of Kialla Park (formerly St Mel’s land)

e Arthur Park Stage 1 (park and water sensitive urban design
median in Pontiac Ave)

e Kialla Lakes Drive median and part nature strip
e 352 Archer Street nature strip
o All Abilities Playground and toilets

e Dunrossil Park and Rain Garden.
A number of parks were renovated throughout the year and

works included the installation of irrigation systems, turf, and
where required paths and furniture. Upgraded parks included
CWA Gardens in Dookie and the park in Dunstan Court.
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Peter Harriott
Director Development and Infrastructure
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Asset Maintenance, Public Open Space Maintenance,
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Services Directorate

Riverlinks

The Riverlinks program in 2005/2006 provided local
audiences with 35 different professional touring productions
covering a wide range of tastes and styles. These productions
were presented at WestSide PAC and the Eastbank Centre.

In addition to the shows presented by Riverlinks, our venues
were also hired to an increased number of touring commercial
productions. In support of these activities, our box office
service and technical services continue to be ranked among
the best.

Overall, audience numbers did not achieve our expectations,
and it is evident that services in the areas of arts and
entertainment are vulnerable to a variety of social pressures
and influences.

Riverlinks has administered the hire of the Eastbank Centre
and WestSide PAC, and has provided a venue and services
to a wide range of major and community events over the last
12 months. Major conference hirers have included many
Government departments, Rotary, and rural industry peak
organisations. Conference trade continues to build and has
been aided significantly by contracting to provide quality
in-house catering services.

In conjunction with Riverlinks Services, the Council delivered
direct support for a number of community celebrations
and events, including the SheppARTon Festival, Taste of
Tatura, Carols by Candlelight and Australia Day Celebrations
throughout the municipality.

The Arts in the Community Fund granted project support to
a wide range of community cultural activities and assisted in
maintaining our ongoing partnership with Orchestra Victoria to
deliver free performances and music mentoring to residents,
as well as providing a performance for rural isolated and
disadvantaged primary students under the Song Room program.

Shepparton Art Gallery

The Shepparton Art Gallery presented a range of quality
exhibitions throughout the year with displays from the local
community and touring displays from elsewhere aimed to
appeal to a wide range of people. These included a range
of diverse displays along with a selection of its permanent
collection of ceramics and other art throughout the year. These
diverse displays resulted in an attendance for the financial year
of 51,346 - an increase of 22 per cent on the previous year.

The gallery organises the prestigious Sidney Myer Fund
International Ceramics Award in association with La Trobe
University every second year and it was displayed in March/
April 2006. Thisis the premierinternational ceramics award held
in Australia, offering a $15,000 Premier Award with a further
$10,000 in other prizes and acquisitions. The 2006 award,
which received 317 entries, displayed 39 ceramic pieces from

11 different countries, these being Japan, Australia, Canada,
United States of America, United Kingdom, New Zealand,
Switzerland, Lithuania, South Korea, Spain and South Africa.
The international judge was Akio Takamori from Washington,
USA. Akio is currently an Associate Professor at the School
of Art, University of Washington and has an international
reputation in his field. He arrived in Australia just before the
exhibition opened to select the winners of the award and to be
a key note speaker at the seminar that is held in association
with the exhibition.

There were also a variety of public programs throughout the
year. In March alone over 500 school students visited the gallery
on tours or participated in workshops. Other programs included
fine art lectures, coffee mornings, life drawing, exhibition
openings, artist talks, an international ceramics seminar,
workshops, after school classes and school holiday workshops.
The gallery took part in a partnership with Craft Victoria called
“The South Project” and hosted international ceramist Gregor
Kregar for three weeks as part of this program.
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In 2005/2006 there were 56 works of art added to the
collection now valued at in excess of $9 million. The additions
included contemporary and historical ceramics, contemporary
and historical drawings, local ceramics and paintings, a
contemporary painting and a large public sculpture called
“Louis” built to replace the original sculpture “Larry” that was
destroyed by arsonists. A public appeal raised over $7,000
towards construction of the new sculpture. The gallery also
loaned works from its collection to a major exhibition on the
work of Gladys Reynell at the Art Gallery of South Australia and
two works to a retrospective of the work of Deborah Halpern at
the National Gallery of Victoria.
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Aged and Disability Services

Aged and Disability Services has continued to provide for the
ongoing needs of some of the municipality’s most vulnerable
residents - the frail aged, the socially isolated aged, people
with disabilities and carers. Over the course of the year a
large variety of both in home and community based services
have been provided, including over 2,000 hours of high quality
assessment practice, over 30,000 hours of centre based social
support (Planned Activity Groups), 1,500 hours of Home and
Garden Maintenance, 25,800 hours of Home Care, 7,000 hours
of Personal Care, 9,000 hours of Respite Care and over 20,000
kilometres of local transport.

The Food Services program has increased significantly,
providing almost 50,000 meals over this period as opposed
to the 40,000 provided in 2004/2005. This program provides
Meals on Wheels and Centre Based Meals to many members of
the community who would otherwise be at serious nutritional
risk. Over 300 dedicated volunteers, service clubs and
businesses have contributed to the delivery of the meals over
the year and the service has developed to a stage where all
Meals on Wheels recipients have a daily menu choice between
three main meals and three desserts. These menu choices
cater for culturally diverse meals, vegetarian options and all
special dietary requirements.

Emergency Management (Recovery)

Since October 2005, a full time Rural Development Officer has
been employed to work with rural communities and townships
to ensure their capacity to cope with any emergency event,
including drought, is enhanced. The ongoing drought recovery
process has moved towards a community strengthening
approach and the primary communities that have had residents
involved in this program include: Dookie, Merrigum, Murchison,
Undera, Dhurringile and Katandra West. In addition to direct
community contact, highly successful community development
activities such as the Rural Women Linking Arms forum have
been undertaken.

Family and Children’s Services

Major renovations at the Nancy Vibert Children’s Centre have
expanded the number of child care places available and allowed
long day care to be offered in addition to occasional care.

Playgroups continue to expand and the Council actively
supports community groups and agencies in establishing
playgroups. A playgroup for “newcomers” to the Shepparton
community is providing a vital service to residents in the north
Shepparton area.

After much work an “in venue” family day care service was
established to complement the existing network of home based
careproviders. Itis planned to expand this model throughout the
municipality with particular emphasis on the smaller towns.

Funding has been received to implement “Kids Go For Your
Life” - a nutrition project aimed at children in primary schools,
this three year project will commence in the next month or so,
and work with the “Walking School Bus” program and “Smiles
for Miles”, an oral health project.

Many of the projects undertaken as part of the Best Start
Demonstration Project continue as core business of either
the Council or partner agencies. These projects complement

“The ongoing drought recovery
process has moved towards a
community strengthening approach...”
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the work that continues to be undertaken to enhance the
opportunities for families and their young children across
Greater Shepparton. The main areas of work continue to be
early childhood health, literacy and child and family friendly
communities.

Positive feedback from clients continues and regular surveys
of users are undertaken by all services within this portfolio
area. Despite a reduction in waiting lists for long day care
services recent trends indicate that there continues to be a
high demand for all council services. A number of child care
services undertook accreditation this year and all received the
highest possible level from the National Accreditation Council.

Operations

The Operations Department which is responsible for municipal
maintenance, has now grown to almost 130 employees and has
had a very productive 12 months.

Achievements:

e In parks and gardens there have been over 11,000
maintenance visits to parks, ovals, toilets and other areas.

e The roads team has sprayed almost 1.5 million litres
of bitumen and placed over 2,400 tonne of asphalt, to
maintain the integrity of the road surfaces.

¢ The concrete team has constructed 6,700 lineal metres of
kerbing and 6,800 square metres of footpath in an effort
to eliminate defects in road drainage and provide better
safety for pedestrians.

e The rural road team has graded in excess of 1,500
kilometres of gravel roads.

¢ In addition to regular maintenance activities the
department has also constructed an oval and carpark in
Tatura, the Shepparton Showgrounds landscaping and civil
works, footbridge in Poplar Avenue, urban streets and a
number of sections of rural roads.

e The heavy plant fleet upgrade has been maintained with
new trucks, mowers and street-sweeper adding to our
reliability and efficiency of service.

The year has also been highlighted by the work done in
constructing the new maintenance depot on Doyles Road. The
miscellaneous storage shed, workshop/store/refueling shed
and wetland earthworks have been the major achievements.
Quite a number of the maintenance teams have been involved
in doing works from time to time at the site and the spirit
amongst the teams is lifting with our imminent occupation in
late 2007.

Other Activities

Work on the redevelopment of Parkside Gardens for
residential subdivision has now commenced, and will see the
long planned work coming to fruition. All issues raised regarding
the development have now been satisfactorily resolved, and a
quality outcome which will meet the needs of future residents
and neighbours will result. The Bangerang Cultural Centre and
the Philippines House will feature prominently when the work
is completed.

The Neighbourhood Renewal project at Parkside Estate has
been the subject of ongoing work by all involved and is almost
at the point where the work can commence on site.
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lan Martin
Director Services



The Corporate and Economic Development
Directorate is responsible for a broad group of
functions including Governance, Tourism, Corporate
Support, Risk Management and Insurance, Strategic
Human Resources and Industrial Relations as well as
Information Services.

The Economic Development and Major Events and
Promotions Departments also fall under the umbrella
of this Directorate, together with overseeing the
Continuous Improvement process to ensuring that
valuable initiatives previously identified by the Best
Value Review program are implemented and built
upon over time.
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Corporate and Economic Development Directorate

Customer Service Some of the major events the Council has
« The Customer Service Department was this year integrated assisted with in 2005/2006 included:

into the Information Services Department which has Andalusian State Horse Show  Apex State Conference
enabled a holistic approach to servicing customers and

enabling greater responsiveness to requests. Appaloosa Futurity Arabian Classic
e The Council’s Customer Relationship Management AUSHTE AN e aE Sty plutern el
application has continued to be refined and deployed to Flood Management Fruit Loop Ride
more departments across the organisation increasing the Conference
efficiency and accuracy of customer issue resolution. International Dairy Week Lions Conference
e The Council’s foyer area has been redeveloped to enhance Long Course Swimming C/ Mammoth Scale Fly-In
customer flow and staff safety. ships
Information Services Mini Mokes g/lrir;i;ture Horse Australian
e Anew Geospatial Information System, which incorporates Miniature Horse National MWOA of Australia
aerial photography across the entire municipality, was Show S —
implemented.
) ] ) New Years Day Cycling Radio Control Car State
e There was ongoing development of the Council website to Carnival Champs

enhance interactivity for visitors and residents. Significant
redevelopment of the online business, sporting and
community directories.

Reigning Horse Jackpot Show  Rotary District 9820
Conference

. Senior Badminton Tournament ~ Shepparton Half Iron Man
e New websites were developed for the Greater Shepparton b

Qualifier
Business Centre, Business at Home Network, SheppARTon
Festival, SPC Ardmona KidsTown and KidsFest. Shepparton Marathon Shepparton Pony Club-Horse
Show
e Expansion of the Council IP telephone network resulting in e i Syas o Sled Dog Dash

call cost savings for remote sites.

Southern Seven Cutting Horse  Southern Chapters

Association Motorhome Club

Spring Car Nationals Sun Tour

Tatura Annual Agriculture Triathlon

Show

Ulysses Motorbike Club Victorian Short Course
Swimming Championships

Victorian Reining Horse Victorian Urban State Fire

Assoc. Show Brigade Championships

Victorian Arabian Welsh Pony National Show

Championships

Welsh Pony Society of World Cup Show Jumping

Australia

“The Visitor Information Centre experienced its busiest month on
record during January 2006 with over 7,000 enquiries.”
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“The Council
coordinated
and hosted the
Iftar Dinner to
promote interfaith
understanding.”

Central Records

e Implementation of a complete restructure of the index
system to enable greater document control.

¢ Implementation of an electronic fax routing system to
enable correspondence to be delivered to staff much more
quickly and efficiently.

Major Events and Promotions

e Continued growth and development of Tatura Park which
again has recorded strong growth in both the number and
size of events held along with number of spectators being
attracted to the facility.

e Work on the Shepparton Showgrounds was ongoing
with the site used for the Commonwealth Games Baton
Relay Community Celebrations. This provided an ideal
opportunity for the community to experience stage 1 of the
development and started the process of branding the site
as a key events facility.

e Successful hosting of a stage finish of the Jayco Herald
Sun Tour in Shepparton, which has seen the event return
to Greater Shepparton. The event delivered substantial
economic activity to the community and generated
extensive media coverage across all mediums.

Tourism

e Tourism in the Greater Shepparton region continues to
grow and prosper with a four per cent increase in enquiries
for the 2005/2006 financial year compared to 2004/2005
financial year at the Visitor Information Centre. This
equates to a total of 52,027 enquiries.

e The Visitor Information Centre experienced its busiest
month on record during January 2006 with over 7,000
enquiries.

e Income generated through accommodation commissions
has demonstrated strong growth with a 26 per cent
increase for the financial year.

e A comprehensive Greater Shepparton Official Visitors
Guide was produced, printed and launched during the
financial year. Widely promoted as the main marketing tool
for visitors and tourists alike, the guide contains a total
of 72 advertisers which is an 89 per cent increase on the
number of advertisers in the last edition.

e The increased number of advertisers ensured that the
Official Visitors Guide was self funding, whereas previous
editions required Council funding.

e During the year an accommodation accessibility audit was
performed by an external contractor for the benefit and use of
the Visitor Information Centre and the community as a whole.

“

e The “I” sign at the front of the Visitor Information Centre has
been replaced, with all emphasis on the promotion of the
Visitor Information Centre and a warm welcome to the City.

Economic Development

e The Council in conjunction with other agencies conducted
a number of events under the banner ‘Energise Enterprise
2006'’. The program covered topics such as Retail Leases,
Workcover, Taxation, Record Keeping, Marketing and a
business breakfast with guest speakers. In total 207 people
participated in these events.

¢ The Greater Shepparton Business Centre enjoyed high
occupancy levels for 2005/2006.

- 15 office spaces occupied out of a possible 16
- Four industrial units occupied out of a possible six
- Three of these businesses moved into commercial premises.

e Rochelle Vick was awarded an EDAV 2005 National Award
for Economic Development Excellence in November 2005
for her work with the home-based business community
in Greater Shepparton. This is the first time these awards
have been run with Rochelle winning her category of
Leadership, Economic Development, Local Government
Practitioner, Employee.

e Computer training lab established at the Greater
Shepparton Business Centre.

¢ The Greater Shepparton Business at Home Network was
incorporated in March 2006 and is supported by the
Council to continue through the next financial year.

e The Council and three metropolitan municipalities were
chosen to be included in the Victorian Business Master
Key pilot project. The project will provide emerging
and established businesses with required government
information via the internet to assist them with government
processes and compliance.

¢ |n late 2005, the Council conducted a business survey
which was distributed to all businesses in the municipality.
A total of 250 survey responses were received which
provided critical information to assist to the Council. The
survey results are available from the Council website.

¢ The municipality recorded $128 million of building activity
for 2005/2006 which equates to almost $2.5 million worth
of activity per week.
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e Atertiary education brochure was developed and
distributed to students in the Goulburn Valley. During
the change of preference period, the Council advertised
opportunities on local radio as well as distributing
promotional posters within a 100km radius.

e The Goulburn Murray Regional Migration initiative has
been successful in responding to skill shortages. At the

commencement of the project, the initiative aimed to assist
in the attraction and retention of 40 migrants by June 2007.
By the end of June 2006, the initiative had been involved in

the attraction of just over 30 migrants.

e The MooovingArt program continued to be successful with

the cows being utilised at a number of major state events
such as LU'Oreal Fashion Week, the morning show Sunrise
and the Australian Dairy Award at Southbank, Melbourne.
As part of the 2005 Jayco Herald Sun Tour, the cows were
featured on the front page of the Herald Sun which is
distributed right across the state.

e The Shepparton Show Me Committee’s guidelines and
instrument of delegation were reviewed at the end of

2005/2006 to ensure they reflected the business community’s

needs whilst adhering to Council’s legal requirements.

Human Resources

e The Council has maintained excellent Occupational Health

and Safety status with only seven work cover claims for
the period to 30 June 2006. Staff training in OHS areas,
included Level Il First Aid training, Emergency Evacuation
Training Refreshers, Occupational Health and Safety Act

2004 updates along with phase two of Safe Driving Training

upskilling of staff who drive Council vehicles in the course
of their work.

e Corporate training focused on Business Writing, Time
Management, Performance Management, Award
Interpretation, Effective Use of Employee Assistance
Program, Managing Workplace Relationships, Equal
Employment Opportunity (EEO) and other specific
departmental training requirements.

e The Greater Shepparton City Council 2005 Enterprise
Agreement was certified in the Australian Industrial
Relations Commission on 12 December 2005. The three
year agreement expires on 30 June 2008 and returns to
employees a 13 per cent pay increase over the period of
the agreement.

e The induction program of new full time and part time
staff continues with 71 employees completing the
program. It consists of an overview of human resource
policy/procedure, staff terms and conditions, EEOQ/work
place Bullying, Confidentiality and the Council’s Code of
Conduct.

Risk Management and Insurance

e The Council’s Risk Management Committee reviewed
and updated the Council’s Risk Management Policy and
Strategy to accurately reflect the Council’s highest risks
and the resources allocated to addressing them.

e An ongoing risk management induction and introduction
training program for all new Council employees
commenced during the period.

The Council’s continued emphasis on better risk
management practices has again been recognised by its
insurers, with a Public Liability and Professional Indemnity
insurance premium reduction of approximately $40,000.

The Council received 119 notifications of incidents

which resulted in property damage or injury during the
2005/2006 financial year, down from 142 in the previous
financial year.

Civic Support

During 2005/2006 the Council hosted international
delegations from Japan, China and West Virginia.

The Council coordinated and hosted the Iftar Dinner to
promote interfaith understanding and the Town and Gown
Dinner, to promote the University City concept. Both
dinners are set to become annual events on the Greater
Shepparton calendar.

In May 2006, Mayor Jenny Houlihan visited Japan for an
inauguration ceremony for the City of Oshu, which has
been created through the merger of several municipalities,
including Greater Shepparton’s sister city of Esashi. A
sister city relationship will be maintained with Oshu City.

The Council conducted 11 citizenship ceremonies during
the financial year, at which 121 people became Australian
citizens.

Governance

The Council successfully conducted municipal elections

in November 2005, at which four Councillors were elected
for the first time and three Councillors were re-elected. All
Councillors were offered the opportunity to participate in a
comprehensive induction program during December 2005.

The Democratic Reform Act 2003 introduced a requirement
for newly elected councils to review all issued delegations
within 12 months of their election. A Governance Project
Officer has been appointed to complete this task, as the
November 2005 election is the first held for the City of
Greater Shepparton since this requirement was introduced.

Communications

The Communications Department compiled and distributed
305 media releases on topics of Council and public
interest.

Television advertising was trialled in April and May 2006,
resulting in significantly increased awareness levels and
usage of the Council’s website. The success of the trial
will see an expanded television presence by the Council
throughout the coming financial year, as part of a suite of
new communication methods designed to reach a wider
audience.

1
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Dean Rochfort ¥
Director Corporate and Economic Development
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The Greater Shepparton Community Building Project
(GSCBP), “Young People Building Our Community”,
concluded on the 31 December 2005, after three and
half years of pursuing a large number of community
based initiatives. Jointly funded by the Department of
Victorian Communities (DVC), the Council and partner
organisations, including the Fairley Foundation
and Neighbourhood Renewal, the GSCBP clearly
demonstrated the important lead role that local
government must play in strengthening communities.
A detailed overview of the GSCBP, including an
independent evaluation report, is available on the
Council website.
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Based on the successful partnership approach of the GSCBP,
whereby various Greater Shepparton secondary colleges,
neighbourhood houses, youth services agencies and other
organisations were involved, the Council has agreed to support
the advancement of a new community strengthening initiative,
the Greater Shepparton Community Action Plan (GSCAP). The
GSCAP is based around 10 key visions which were developed
following extensive public consultation and subsequent
endorsement at a community forum. Initially, GSCAP will
concentrate on the following four visions:

e Reconciling Greater Shepparton - supporting our
Indigenous people to lead a significant contribution to the
mainstream community and to be central to the restoration
of our natural environment, especially our rivers.

e Diverse Greater Shepparton - facilitate new opportunities
for our 60 plus ethnic and cultural communities to
celebrate the cultures in public, thereby contributing to
our vibrant regional centre, which draws people in day and
night.

e Skilled Greater Shepparton - close the gap between wealth
and poverty in Greater Shepparton, especially for those
aged 20-44, by developing job skills to meet current labour
shortages, thereby reducing long term unemployment and
providing the skilled labour that industries are asking for.

e Connected Greater Shepparton - make our primary
schools ‘family-friendly centres’ for the local community,
developing partnerships to provide a rich, inclusive and
safe environment for parents and children.

It is hoped that the Council’s enthusiasm and financial
commitment to the GSCAP will receive the necessary reciprocal
support from both State and Federal Government, which will
result in steering committees being established to oversee
the implementation of a range of strategies in support of the
respective visions. Essentially, the GSCAP is to be a community
driven initiative which will respond to immediate and emerging
fundamental issues that confront the residents of Greater
Shepparton. The main role of the Council in activating the
GSCAP is that of facilitator.

In response to State Government direction, the Council is
currently revising the GSCAP before lodging a formal funding
submission and reporting back to groups and the individuals
that have made a contribution to the proposal so far. It is hoped
that the GSCAP will be the catalyst to strengthen the Greater
Shepparton community and create a new relationship between
the Council and residents.
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Public Health Plan

The Greater Shepparton Public Health Plan 2006-2008 was
adopted by the Council in March 2006 and subsequently
formally launched during Rural Health Week in May. The new
plan builds on many of the objectives and achievements
associated with the preceding three year plan and retains the
four principal goals of:

e Sense of belonging and connectedness
e Safe and healthy environment
e Physical activity and nutritional wellbeing

e Minimisation of drug and alcohol misuse.

Development and monitoring of the health plan is overseen by
a Health Plan Advisory Panel which is comprised of membership
from various sectors, organisations, agencies and individuals
from throughout Greater Shepparton. The panel periodically
reviews progress against specific actions connecting to each
of the four principal goals. These actions are determined by
Working Groups established for the respective health goal
areas and implemented by an internal Council team with

responsibility for reporting back to the Working Groups and
ultimately the Panel. Each action has an identified timeline and
relevant performance indicators.

Over 30 people have been involved in Panel, Working Group
and Implementation Team activities. The success of the Health
Plan is very much dependent on strong partnerships and
collaboration between key stakeholder organisations. Overall,
the Greater Shepparton Public Health plan is aimed at:

¢ Promoting health and wellbeing
e Preventing disease
e Prolonging life

e Strengthening the Greater Shepparton community.

The Council will continue to nurture existing Health Plan
partnerships and seek new opportunities to respond to specific
community needs and expectations.

The Greater Shepparton 2006-2008 Public Health Plan is
available from the Council office and the Council website.
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General Information Available For Inspection

The Council is committed to open government and the
following information is available for inspection at the Council
office in Welsford Street, Shepparton, as required by the Local
Government Act 1989.

(a) Details of current allowances fixed for the Mayor and
Councillors under section 74 or 74A of the Act.

(b

Details of senior officers’ total salary packages for the
current financial year and the previous year including

the gross salary, the amount of the Council or employer
contribution to superannuation, the value of any motor
vehicle provided by the Council and the total value of any
other benefits and allowances provided by the Council.

—
o

Details of overseas or interstate travel (with the exception
of interstate travel by land for less than three days)
undertaken in an official capacity by Councillors or any
member of Council staff in the previous 12 months,
including the names of the Councillors or members of
Council staff and the date, destination, purpose and total
cost of the overseas or interstate travel.

(d) Names of Council officers who were required to submit a
return of interest during the financial year and the dates
the returns were submitted.

(e) Names of Councillors who submitted returns of interest
during the financial year and the dates the returns were
submitted.

(f) Agendas for and minutes of ordinary and special meetings
held in the previous 12 months kept under section 93
of the Act except where such minutes relate to parts of
meetings which have been closed to members of the
public under section 89 of the Act.

Alist of all special committees established by the
Council and the purpose for which each committee was
established.

D)

(h) Alist of all special committees established by the Council
which were abolished or ceased to function during the
financial year.

(i) Minutes of meetings of special committees established
under section 86 of the Act and held in the previous 12
months except where such minutes relate to parts of
meetings which have been closed to members of the
public under section 89 of the Act.

() Aregister of delegations kept under sections 87, 88 and
98 of the Act, including he date on which the last review
under section 98(6) of the Act took place.

(k) Submissions received in accordance with section 223 of
the Act during the previous 12 months.

(I) Agreements to establish regional libraries under section
196 of the Act.

(m) Details of all property, finance and operating leases
involving land, buildings, plant, computer equipment and
vehicles entered into by the Council as lessor or lessee,
including the name of the other party to the lease and the
terms and the value of the lease.

(n) Aregister of authorised officers appointed under section
224 of the Act.

(o) Alist of donations and grants made by the council during
the financial year, including the names of persons or
bodies which have received a donation or grant and the
amount of each donation or grant.

(p) Alist of the names of the organisations of which the
Council was a member during the financial year and details
of all membership fees and other amounts and services
provided during that year to each organisation by the
Council.

(q) Alist of contracts valued at $100,000 or more which the
Council entered into during the financial year without
first engaging in a competitive process and which are not
contracts referred to in section 186(5) of the Act.
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Whistleblowers Protection Act 2001

The Council is committed to the aims and objectives of the
Whistleblowers Protection Act 2007 and does not tolerate
improper conduct by its employees, nor the taking of reprisals
against those who come forward to disclose such conduct. The
Council recognises the value of transparency and accountability
in its administrative and management practices, and supports
the making of disclosures that reveal corrupt conduct, conduct
involving a substantial mismanagement of public resources,
or conduct involving a substantial risk to public health and
safety or the environment. The Council will take all reasonable
steps to protect people who make such disclosures from any
detrimental action in reprisal for making the disclosure, and will
also afford natural justice to the person who is the subject of the
disclosure.

The Act commenced operation on 1 January 2002, and
procedures have been developed that establish a system for
reporting disclosures of improper conduct or detrimental
action by employees of the Council. These procedures are
publicly available at the Council office and on its website.

Report for the year 2005/2006

Number and type of disclosures made to the Council 1
during the year

Number of disclosures referred to the Ombudsman for 1
determination

Number and type of disclosed matters referred to the 1
Council by the Ombudsman for investigation

Number and type of disclosed matters referred by the Nil
Council to the Ombudsman for investigation

Number and type of investigations taken over from the Nil
Council by the Ombudsman

Number of requests made by a Whistleblower to the Nil
Ombudsman to take over an investigation by the
Council

Number and types of disclosed matters that the Nil
Council has declined to investigate

Number and type of disclosed matters that were Nil
substantiated upon investigation and action taken on
completion of the investigation

Any recommendations made by the Ombudsman that Nil
relate to the public body

The Council’s Protected Disclosure Officer is the person
holding the position of Manager Corporate Support or in the
absence of that officer, the Director Corporate and Economic
Development. The Protected Disclosure Coordinator is the
Chief Executive Officer.

Freedom of Information

Asrequired by section 7 (4AA)(a) of the Freedom of Information
Act 1982:

The Freedom of Information Act 1982 provides public access
to council documents and establishes a legally enforceable
right for the community to access information held by the
council. For the period 1 July 2005 to 30 June 2006 the Council
received a total of ten applications for access to documents.
Part access to documents for two of the requests was granted,
four requests had documents released in full, two requests had
no documents discovered, one request was not proceeded
with and one request was outside the Act.

Access to Information:
Requests for information should be directed to:

The Freedom of Information Officer
Greater Shepparton City Council
Locked Bag 1000

SHEPPARTON VIC 3632
Telephone: (03) 5832 9763
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Staff Analysis | EEEIE T T T I

2005/2006 Code Occupation Male Female Total
CEO Chief Executive Officer 1 0 1
DIR Directors 4 0 4
MGR Managers 19 5 24
TECH Technical 28 7 8
LAB Labourers 95 4 99
ADM Administration 38 128 166
CHILD Children’s Services 1 72 73

Total 186 216 402
Employment by Basis of Employment

Occupation Type Male Female Total
Full time 183 111 294
Part time 3 105 108
Total 186 216 402

Equal Opportunity Program

Policy “The Council and management of
The Council and management of Greater Shepparton are Greater Shepparton are WhO/Iy
holly committed to the principles of Equal Employment 2 9. o

Opportuntty (EEO). prineip el ey committed to the principles of Equal
In all policies and practices of the Council there shall be no Employment Opportunity.”

discriminationrelating to sex, marital status, pregnancy, parental
status, race, national or ethnic origin, disability, religious
or political affiliation or union activity, or any other attribute
covered in relevant State and Federal anti-discrimination
legislation and which is not relevant to the person’s ability to
perform the inherent requirements of their job.

Selection of individuals for employment, promotion or
advancement, training and staff development, will be on the
basis of merit in fair and open competition according to the
skills, qualifications, experience, knowledge and efficiency
relevant to the position or benefit involved.

The Council’s policy on EEO reflects its desire to provide
and enjoy a workplace free of discrimination, victimisation,
vilification and harassment, where each person has the
opportunity to progress to the extent of their ability.

Communication and
Application of EEO Principles

Training and information on Equal Opportunity is provided as
part of the Council’s formal induction program for employees.
In addition to the induction process, 135 staff received EEO
awareness training throughout the year.

The Council’s Enterprise Agreement has been developed
with the inclusion of objectives that align with the principles
of Equal Opportunity; in particular, a range of provisions
have been included to assist staff to balance work and family
responsibilities.

The Council’s Equal Opportunity Policy and principles are
promoted through the Council’s internal newsletter, via the
intranet, and through employee training and induction.

Allrecruitment and selection procedures are fairand equitable
and are based on merit in open competition.
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Local Government Improvement Incentive Program

Certification by Chief Executive Officer

The Greater Shepparton City Council has complied with the
requirements of the Local Government Improvement Incentive
Program in respect of:

e National Competition Policy in accordance with National
Competition Policy and Local Government - a Revised
Statement of Victorian Government Policy (January 2002);

For the financial year 2005/2006 as set out below:

A. Trace Practices Compliance Compliant
State whether the Council is compliant or
non-compliant. If non-compliant, justify
or cite actions to redress.

B. Local Laws Compliance Compliant
State whether the council is compliant or
non-compliant. If non-compliant, justify
or cite actions to redress.

C. Competitive Neutrality Compliance Compliant

State whether the council is compliant
or non-compliant for all significant
businesses. If non-compliant, justify or
cite actions to redress.

| certify that:

(a) This statement has been prepared in accordance
with the 2005/2006 Local Government Improvement
Incentive guidelines issued in August 2006 for reporting
on the following criterion: - National Competition Policy
in accordance with National Competition Policy and
Local Government - A Revised Statement of Victorian
Government Policy (January 2002); and

(b) This statement presents fairly the Council’s
implementation of the National Competition Policy.

1
o M~

Date: 11/9/06

Robert Francis Laing,;' ||
Chief Executive Offi
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Local Laws
As at 30 June 2006

Local Law No. 1
Environment

Prohibits, regulates and controls activities, events, practices
and behaviour so that no detriment is caused to the amenity of
the neighbourhood, nor nuisance to a person nor detrimental
effect to a person’s property. The local law specifically covers
the following matters: dangerous and unsightly land; storage
of disused compartments, machinery and second-hand goods;
fires in open air (including incinerators; barbeques, etc.);
burning of offensive material; chimney discharges; trees and
shrubs - overhanging, obstruction to line of sight, on Council
land; control of vermin and pests; noise; camping in areas other
than an approved camping ground; circuses, carnivals and
festivals; recreation vehicles; roller blades and skateboards;
servicing of vehicles on highways or Council land; trading of
goods or services on a highway or Council land; tables and
chairs, movable signs and goods for display on a highway
or Council land; street appeals; distribution of handbills;
processions; abandoned shopping trolleys; discharge of water
onto Council land; keeping of animals (dogs, cats, horses),
birds, bees, pigeons, poultry and reptiles; animal excrement on
a highway or Council land; dead livestock; fencing of grazing
livestock; impoundment of livestock not securely fenced.

Local Law No. 2
Consumption of Liquor
in Public Places

Prohibits, regulates and controls the consumption of liquor
in public places, on a road, in or on a stationary vehicle and on
vacant private land. The local law designates areas where the
possession and consumption of liquor is prohibited except with
a permit.

Local Law No. 3

Maude Street Mall

Prohibits, regulates and controls activities, events, practices
and behaviour in the Maude Street Mall, Shepparton. In
particular, the local law contains provisions that relate to
vehicles and velocipedes; prescribed hours for Mall activities;
the nature of activities that require a permit from the council;
prohibition of animals and birds in the Mall; damage to property;
official signage; seizure, removal and detention of property
unlawfully in the Mall; noise; signs and advertisements.

Local Law No. 4
Processes of Municipal Government
— Meetings and Common Seal

Regulates and controls processes for the election of Mayor
and chairpersons of committees, procedures for formal Council
and committee meetings, and use of the Common Seal.

Local Law No. 6
Livestock

Controls the droving, movement and grazing of livestock on
roadsides, including stock movements between parts of one
farm where contiguous and where separated by a road.

Local Law No. 7
Asset Protection for Council Land,
Public Places and Building Sites

Prohibits and regulates physical works, construction
activities, practices and behaviour to minimise detriment to
the amenity and environment, enhance public safety and
community amenity, and protect public assets. The local law
encourages responsible management practices on building
sites by way of stormwater protection, provision of sanitary
facilities, containment and disposal of builders’ refuse, and
provision of temporary vehicle crossings. It also includes
provisions relating to the placement of bulk refuse containers
and clothing bins in public places, vehicle access over roads
that have designated load limits in force, works on and usage
of public places including fencing, plantings, construction and
placement of any thing; vehicle access over public places; and
mud, clay and other debris on roads and public places.



Best Value legislation sets out the principles with
which the Council must comply to ensure that Council
services and programs are conducted in an efficient
and effective manner. These principles relate to quality
and cost standards, responsiveness to community
needs, accessibility, continuous improvement and
consultation. The Council was required to review of all
its services and programs against these principles by
December 2005. Thirty four reviews were conducted,
as follows:
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Best Value Reviews Completed

Service Year
Completed

Aged and Disability Services 2003
Aquamoves 2003
Assets Maintenance - Local road resealing 2004
component

Building Services 2004
Customer Services 2003
Family and Children’s Services - Long Day 2003
Care Services

Financial Services 2003
Human Resources 2003
Information Technology 2003
Outdoor Pools 2003
Parking Services 2003
Pre-Schools 2005
Saleyards 2003
Shepparton Aerodrome 2004
Shepparton Sports Stadium 2004
Town Planning Services 2004
Animals and Local Laws (Administration and 2005
Enforcement)

Design Services 2005
Eastbank & Westside Performing Arts & 2005
Convention Centres

Art Gallery 2005
Asset Maintenance - Local Roads 2005
Central Records 2005
Communications 2005
Economic Development 2005
Environmental Development 2005
Environmental Health Services 2005
Family and Children Services: Maternal and 2005
Child Health

Governance 2005
Operations Department 2005
Parks and Reserves 2005
Property - Buildings and Facilities 2005
Property - Valuations and Rates 2005
Tatura Park 2005
Waste Services 2005

All Best Value Review reports are available for public
inspection at the Council office and the Council website.

Continuous Improvement

While the Best Value review legislation has now expired, the
Council is committed to the ongoing application of the Best
Value principles. To achieve this, a Continuous Improvement
Procedure was adopted in June 2006. Under this procedure,
the Council’s Best Value reports will be reviewed and updated
on an annual basis, to reflect what actions have been taken
to address previous recommendations and identify any new
recommendations to improve the delivery of Council programs
and services.

Updated reports will be made available at Customer Service
and on the internet, along with the Council’s Continuous
Improvement Annual Report. This report will detail the major
highlights of the annual review process and the outcomes
against Key Performance Indicators for individual services and
programs.
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GREATER SHEPPARTON CITY COUNCIL
005 00 Finarcia! Reporf

Income Statement
For the Year Ended 30 June 2006

Hobe 506 1008
5 ¥

Feweriug
Fates and charges 3 33444 485 30,514,228
F*eri:h;- fees 5 fings 4 1 B3 58 1,458,233
User foes ] 11,758 303 10,560,678
Grants - Reaamen i 18,262 54 16,587 {132
Frants - Hon-recumni i) 1 541883 425 538
Contribulices ¥ 4,2 826 2822110
Qihor eenme ] 1,568,360 1,340,062
Totad reveanue T2 A 525 B8,223,478
Expernes
Ermployes henefils g (1 457.134) {18, 7R4,B67)
Wialenals and serices il 130004 501) (28 240,688)
Bad and dogbihul dehis 11 b 1 [#9,625]
Degraciaiion and amorfisaiion 12 R LRk (13,528 802
Franoe cuss 13 (51,544} [B5,636)
Totsl sxpenses B8, 016.435) {1,065, 513)
ket gain(loss] on dsposal of property, plant and equiprment, inkrestruciune 14 611,344 234,008
Share of nel proffs{losses) of essocales and joinl venlunes accouried for by fhe
ity mathod 15 TT [43,058)
Surplus|defichl) for the period T117.181 4,748,515

The accompanying nodes form part of this financial report
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GREATER SHEPFARTON CITY COLNCH

20052008 Flnancial Rapon -

Balance Sheet
As at 30 June 2006
Meie 2008 005
§

Assgls
Current assels
Cash and cash equvaienis 16 22 458 853 18,054 043
Trade and ather reosivables i7 4 377,502 d.403,872
focrued income 32 408 771,338
Prepaymeriy EI0130 468,540
Irweriories 57 B4l i2 X
Non-cument assets classTind as held dor ressie 18 < 3846 964
Tatal current assels 0,074,733 24,1850 (5
Mem-current asseis
Imvesiments in ssscciabes acoounted for using B souly method 15 1,165 655 1,135,062
Praperty, plam and equipment, inlesinucos |1 18305601 J67 55 205
Totsd non-current asseis 520472300 o8 A0, 267
Total assels SEEA4T 033 J5.557. 24
Lishililies
Cuarrant lzhllities
Trads and olhar payables 20 7,278,322 6,A30 438
Trusi funds and depasiis iy 2,136,062 2572 8T
Prvisions iz 3406 542 2 83T 38
Income mosvad In advance = 217,519 244 B2
Imerest-hesning loars and bormwings H 54 072 520,458
Total currant liabilities 13632 B17 TEE4E 1
Nan-cament labilities
Trads g oiher payabics i £83 026 70672
Provisions Fr ) Ged, 7a3 675,350
Imierest-bearing loans and bomwings el BB A 502 906
Tedsl nos-curront llabiitles 1437 423 2,018,238
Total lisbilithes 15&?3_('“& 14,654 245
Het Assats 533 47656 378,128,087
Equity
Accumifaled sapis 225 508 A9 218 BH 548
Reserves - 307 438 204 158,304 454
Tedsl Equity SE3 476,993 378, 128,042
The accompanying nolis form par of this Trencisl repart
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GREATER SHEFPARTON CITY COLINCIL
A5 08 Firareciad Repart

Statement of Changes in Equity

For the Year Ended 30 June 2006
Asned
Bccumulated Revaluntien
Nose Tokal Surples HRasarva
2006 2005 2008
06 H i §
Belance & begnning of ihe Trancsl year i 378,128,042 J1R KR 48 155, 306 454
Surplusideficil) for the year .97, 151 T.T158 .
Ieel 2l revalslion incremenG deciemenl| 25| 148 231,800 Z 148,231 500
Balamcy of end of the fmancial yeas 533,475,983 225934599 307,538,204
A
fccumulated Revaluaticn
Tatal Surplas Ressrve
2005 2005 2008
2005 § 5 H]
Balsmoe & beginmng ol ihe Inancal year ) TN 214 e ey 143,743 BE3
Surphusicefici(} for the vesr 4,748,915 £ T4E 515 .
Ml aese| reyaliEion Incremenhideciemen) 5] 1651260 x 15512631
Adpsiment o pror year balanco 13.731) (&A1) .
Batarsce ot end of the financial year 78,128,042 210,821,548 158,306 454

The sccompanying notes form padt of this firencisl report
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GREATER SHEPPARTON CITY COUNCIL

20052000 Fimancial Raport
Cash Flow Statement
For the Year Ended 30 June 2006
2006 2005
Inflawal Infloves!
| Curtflcm) | Crartfcrms
Nodo 5 1
Cagh fows from operating activities
Rates and dfanes 33,455,670 30.475,508
Parking fees and finga 1.476,270 1,485,853
Lizer chames and othar fines (nchsie of GET) 13,974,570 1717 486
Granis 18,658,539 18,568,058
Coriribulians 1,526,015 B85,151
rimnes] 1t 526,580
Aents 478 30 353,381
Nei GET mefund 2337219 2,357 458
Payments io suppliers (inclusive of GET) {37,207 343 (35,0 B0E)
Paymanis fo employeas | 18,408,727 (16,078,243
Finance coels (51, 544) {B5.635)
Not cash provided by used in] cperaing acthvities 21 18,550 535 15,430 978
Cagh ficws from Invesling setivithes
Feyments for propary, pland and eoiudpment, infrasincion (15 455 840} {18 470,857%
Procneds from sake of progerty, plan] and eguipmen, infreasinciuee 1,BA8.5T0 2054, 108
Hel cash provided by fused In) investing activities {13,606, 270) (14,412,845
Caah flows from financing aciivities
Repayment of Inigresi-bearing ibans and bormowings 1550 455 [028,B24]
Net cash provided by |used in} inancing activities {550 455) {528 B24)
NEl increase (decresse) in cash and cash anudvalanis & 402 B0 412 35
C-ash and cash equivalents @l the beginning of e financisl yaa 18 0, 0433 11T
Cash and cash equivalents af the emd of the financial year ) 27 492 183 18,054 043

The accompaniing nales form pan of this financlal repon
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Standard Statements

STANDARD INCOME STATEMENT

For ihe year ending 30 June 20046

Budger
20052008

5

iriances

|Revenue

Rales and charges 32,505 604 539 465 1.8 33,444 485
Cfands - Recurnan 16,658,000 1,604,514 B8 18,262,514
Grans - Nan-recurmant 1,805,000 325,p00 270 1 1,530,862
Confributions 2,863,000 1[0 528 i 2 4,200 826
IJsur.I:r.s- 14,572,000 {815, 747 (1B.3] 3 11,785 208
Parking fees and fimes 1675000 (35,745} {2.1] 1,639,255
[(har resenus 4, 100,000 (3, 731,650) [6E.E] 4 1,568, 380
Tolal revenue T45TE000 | (2,483.475) {3.3) T2484 538
Expanses

Empiayes bensfits 20,861,000 B3E.134 3.0 21,487,134
Maiarials and services 31,372,000 (1,337 485) (4.3) 30034 511
Bed and Doubtiul dabis 13,000 (127 (30100 5 [26,127)
Finance cosls B4 000 [2.45E) (4.5) 51,544
Dapraciation and amofisaton 14,233 000 226 373 1.6 14,459,373
Dither expenses 3,679,000 [@.6T000)| 000y = -
Tolal sxpenses 70,112,000 | (4,005 568) 5.8} 66,016.435
Ehare of net profits!losses) rom essooibes - 27717 100.0 7 e e &
e gainjiloss] on disposal of agaale 69,000 E42,344 | TEEQ B 11,344
Surplus/{delich) for the period 4,935,000 | 4,182,151 [TF] TA17,160
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STANDARD BALANCE SHEET

Az pt 30 June 2006

Varmances

5

Acfuals

Curreni asssis

Cesh and cosh aquivalsnts 13,126,000 8,370,853 74| B8 22 498,853
Trade and oifer recessables 4,000,000 377 502 g.4 4 377,602
Dhhaar E00,000 _6003ma| 1004 | 10 1,200,378
Tolal current asseis 17,726,000 | 10,348,733 58.4 28,074,733
Non-currsinl asseis

Proparly, plant &nd sguipment, nfrastructure 361,604,000 | 157,704,601 436 11 510,305,801
Daher 1,500,000 (333.304)] (323)| 12 1,166,639
Tolal non-current assels 363,104,000 | 157,368,300 43.3 520,472,300
Tolal mssels 380,830,000 | 167,717,033 44,0 548,547,033
Curranl Nabilities

Interast bearing keans and berowings 504,000 T2 Q.0 504,072
Trade and other payables £.500.000 1,778 388 2.4 13 T.278,322
Provialona 1,675,000 1B B42 | 1088 14 5,496,542
Trst furds and daposis 2,000,000 1308 02 6.8 2,136,062
Oshar 1,200,000 [aE2.4B1))  (E18)] 15 217,519
Total current labiities 10,875,000 | 2,753,817 253 18,692,617 |
Non-currend lizbilties

Imerast baaring ans gnd borrowings 88,000 (155} (0.2} AiE,A34
Trade and cthar payables B15,000 (131,178 (181} 18 B8, aE
Provisions 1,482 000 {B27.287)] (&4} 17 B84, 763
Total non-current lkabilities 2,396,000 [B58.577)] (0.0} 1,437 423
Total liabilities 13,275,000 1,785,040 13.5 15,070,040
Met agsets 367 555,000 | 165,821,963 451 B33 ATH 993
Egquity

Accumulated sumpies 223,781,000 2.177.689 1.0 2325 538 59
Aszel revaluation reserve 143,784,000 | 163744204 | 1138 | 18 | 307538284
Total equity 367,555,000 | 165,821 803 45.1 533,478,583
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Standard Statements

STANDARD CASH FLOW STATEMENT

For the year ending 30 Juns 2008

Variances

Acfuals
S005-T006

Cash flows from operafing activities

Receipis from cusiomears 52,668,000 580976 1.1 53,248 O7H
Paymants to suppliers [55 678, 00| 211,391 0.4 (56687504 |
Net cash inflow{outliow) from cusiomers suppilens {3,211, 000] T892 367 24.7 {2 418,533
Inderast recabyed 1,184,000 [164.871) {1300 ia 1028620
Govemment racal 1E,B26,000 1,332 55 B - 19,968,535
Nel cash lﬁu-w.f:-u_&“&"—ﬂrlunnj from operating activilies | 16,599,000 | 1,970,535] 119 18 B0 538
il'.-'ﬂ.'h‘r flows from Investing achivitias

Procesds Irom sala of propeny, plant and eguipmant,

Infrastruciung 1,862 000 187 570 11.7 20 1,889,570
Procoeds from sale of irmvesiments 320,000 A200o0a) (1ooo) 21 -
Payrmeants lor propanty, plant and equiprsent,

infrastnicture 119,130,000 3,634,960 180 | 22 | (15,495 840)
Net cash Inflow/{outiiow) Trom investing aclivities | (17,118,000)] _ 3.511,730 | 205 {13,506, 270)
Cash flows from financing achivilies

Riepayment of inbaresi bearing loans and barrmwings {560,000} (455 0.1 {EBO0, 455}
Nel cash inflow/{outflow) from financing activities {560, 000} (a55] (0.1 {BE0 A55)
Hel increase/{decrease) in cash and cash

equivalents {1 078, 000) 5,481,810 5080 4,402 810
Cash and caeh squivalents at the baginning of the year | 14 205,000 3 BES, D43 7.4 16,084 043
Cash and cash equivalents af the end of ihe year 13,126,000 | ©370883 | 714 23 406,053
Fo

ua/[deficit) ASIE000 ] ZI8Z151 437 717,161

Depreciation and amorisation 14,233,000 226,373 1.6 14,459,373
[Gain)Loss on sele of property, plan and equlpmsand, o
mirastructure (68,000} (SETOE]| (B50.8) (B58,018)
Mat mowemant in currant assets and iabdities {2 ,500,000) 145,029 6.0 (2,350,871}
[Net eash inflow/foutflow] from operating activities 16,599,000 1,970,538 118 1B,580 B35
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STANDARD STATEMENT OF CAPITAL WORKS

For the year ending 30 June 2006

Capital Waorks Areas

Eurdgei
S005-200F
L7

Variances

&

Achials
2005-2006

-

Ruads 4,367,000 161,682 a7 4,528 562
Drairage 955,000 (147,656 (165 BO7, 344
Parks, opien space end strestscapes 60,000 6,406 18.0 434 405
Buikdirgs 7,003,000 {o@s.2a0) (128 8,037,761
Prans snd equipment 2,407,000 (seg78)|  EBH 2,251,028
DAty 4030000 | (2138.458)( (531 1,891 544
Tolal capilal works 19,130,000 | (3,179,388)]  (16.8) 15,650,634
Represented by:

Renewal 777.000 034,733 | 1203 1,711,733
Upgrads 10333000 | (easzazop (2ay) 7,849,880

|Expansion 1263000 | {1,461638) [(44.5) 1,801,364
Mew 4,757,000 {PHO,345 {E.7] 4 4B7 867
Tolal capital works 10,130,000 | (3,179,368)] (15 15,050,634

Property, plant ang equepment,

nt
n workshoe!

The movement between the provious year
mnd the curmend yoar in property, plant and
equipmant, infrastructurn a5 shown in the
Balanoe Shee! links o the net of the foliowing
ftems:

Budget
2005-2006

Varanoos

Actuals
LOR5-2IE

5

Tolal capital works 18,130,000 (3,175,366} (16,8} 23 15,550 634
Amsel revaluaiion mosement 148 231 80O 100.0 24 148 291 BOO
Transiers from albier ascebs - [2.0B8) 12 DGH)
Devisdaper Gilled Assels 2,500,000 285,811 10.6 25 & TE5R A1
Depreciation and amarisation [14.233,000) 12258,37) 1.5} (14,450 373)
Wiriten down value of atests toid 11,623 000) TI6,412 47 8 26 (846 586)
Hel movemenl in property, plant and 5,774,000 | 145,866,316 | 2,546.3 151,640 316

eguigment. infrasirueiure




Standard Statements

City of Greater Shepparton

Notes accamganying the Standard Siatements
Tor e yrar ended 3 bme 2006

1, BAFIE OF FREFARATION OF ETAROARD STATEMENTE

Coruncd I8 pexguiced 2 prapare aod inciude ausiied Emfiand Siilomens withn A Annual Repsit Frour SZaiemanis &/ reouied - o Surded
Income Slatenen), Saederd Balincs Stest, Slandan Gash Flow Estamant snd p Saandend Sisemi of Cazital Véorks, mpeiha win
meplansinry miviss

Thase stalements ahd suppeing noles form a spesial pepiss brencinl sppor (repansd 10 M e regerements of the Lot Gesmment A=
1505 and Local Govemses] [Fnance sd feporing) Regulations 3004

Thar Sandee Slaterasits have Bssn propeeed on acoouning bases consivient seih those s or e Ciarmin Pupose Financial Ssaiemants anmd
Fm Bgrgey The rieal rapadiiiad o U isss oLl sl se corsiTiem wilh ks iopring 0 e Gessel Puiposs Fid et Sialemesi

Thit Etardlind Blatementy g i @ subsifuie ler i sl Purpown Firancial aiemens. They hive not e mepaied in siosisncs wih ol
Famimaken AoCouming SlanSash o piler pethosiaiyve Mokssins sionmnsamenis

This Etierlird Staimmenis compars pounci's nancial plan, sopmsssd rough B buigel, sih scis! perionmance. The Local Gesatrrien e
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Standard Statements

City of Greater Shepparton
Certification to the Standard Statements
far ke vesr endad 30 June 2006

CERTIFICATION OF STANDARD STATEMENTS
in =y opinion, e accompanying standand statements of Grealar Stepparion City Councll bor Be year ended 30 Jure

2006 have Daen prepared on accbonling hasss cofmisien] wilth e fnancil sistemenis and in accordance with the
Locs Govemmen] ALl 1538 md Be Local Govemnmenl [Fiance and Reporfing] Reguiabions 2004

T‘f,ffwnﬁ'{?ﬁ'
TJ"J'HHII'[ FCPA fﬁﬁf

FRINCIPAL ACCOUNTING OFFICER

oatee L2128 L .......

In fur opirion, e Bcoampanjing Siendesd siaiesents ol Grealsr Shepgaon Cily Counci [or the year ended 3 June
206 have besn prepamnd on AGCiunling hases consisient with the financial sistemenis and in aooordanoe wills the
Locat Govemmeni Aot YBES and the Local Gevemment [Firance ard Reporiing] Reguiations 2004

A3 a the daie of signing, we ane nol awam of any crcumslances which would endar any parkculars in he standard
stalgments ko be miskeading or inaccuraie:

Cn 11 Zeplember 2008 we weie authorsed by the Councll o cedity the standasd sizlements n iis final fom on bakalf
ol fe Cauncil

4 Houlihen {Mayar)
COUNCILLOR

11 [ | L.~ Y

ﬂiﬂu Tl L

‘D Tarfich [Deputy Mayor)

COUNCILLOR

oay.. Y Al0ke.......
| |I_'. .ll.

(i s

RFLaing
CHIEF EXECLTIVE OFFICER

..... pae L1 L S| 26




Greater Shepparton Greater Future

93

X

AUDITOR GENERAL
VICTORIA
INDEPENDENT AUDIT REFORT

Greater Shepparton City Councll
To the Councillors

Matters Relating to the Electronic Presentation of the Audited Financial Report

This audit report for the financial yvear ended 30 June 2006 relofes o the fnoncial report of
Greater Shepparton City Council incloded on its web site. The Councillors are responsible for the
integrity of the web site. | bave not been engaged to report on the integrity of the web site, The
audit report refers only to the statements named below. An opinion iz not provided on any other
information which may have been hyperlinked to or from these statements, If users of this report
nre concemned with the inherent nsks ansing from electronic data communications they are
advised to refer to the hard copy of the audited financial report to confirm the information
included in the avdited firancial report presented on this web site,

Scope

The Franclal Report and Standard Statemants

The accompanying financial report for the year ended 30 June 2006 of Greater Shepparion City
Council conzists of the income stalement, balance sheet, statement of changes in equity, cash
flow statement, notes to and forming part of the financial report, and the certification of the
financinl report.

The accompanying standard statements for the year ended 30 June 2006 of the Council consists
of the standard income statement, standard balance sheet, standard cash flow statement, standard
slatement of capitul works, the related notes and the certification of the standard statements.

Couwnciiors" Responsibiiby
The Councillors of Greater Shepparton City Council are responsible for:

# e preparntion and presentation of the financial report and the standand statements, and the
information they contain, including sccounting policies and accounting estimates

* the maintenance of adequate accounting records and internal controls that are designed to
record its transactions and affairs, and prevent and detect fraud and errors.

Audit Approach
As recuired by the Awdiv Acr 1994, an independent sudit kas been carried out in order fo express
an opinion on the financial report and standard statements. The audit has been conducted in
accordance with Australian Auditing Standards to provide reasonable assurance as to whether the
financial report and standard statements are free of material misstatement.

The audit procedures includad:
#  examining information on o lest basis 1o provide evidence supporiing the amounts and
disclosures in the financial report and standard statements

» gssessing the appropriatencss of the accounting policies and disclosures used, and the
reasonableness of significant accounting estimates made by the Councillors

Yictorian Aulilmr-Goneral's (iflce Leed 14, 180 'W'illiers Sirest, Mlelboirme W icioria 000
Telephore {131 Sa01 7002 Pacsimile (03) #8601 3010 Emal commemsiSaudit v govay. Websie www sudil, v gov i

Auditirgg in e Publio iniesesi
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Independent Audit Report (continued)

» pohtaining written confirmation regarding the matenal representations made in conjunction
with the audit

 reviewing the overnll presentation of information in the financial report and standard
Slalerments,

These procedures have been undertaken to form an opinion as (o whether;

¢ the finnncial report is presented o all material respacts fairly in accordance with Accounting
Standards and other mandatory professional reporting requirements in Australia, and the
financial reporiing requirements of the Local Govermmend Acr 1989, 8o as to present a view
which is consistent with my understanding of the Council’s financial position, and its
financial performance and eash flows

&  the stundard staternents are presented faidy in accordance with the basis of preparation
described in note 1, comply with the requirements of the Local Government Act 1989, and
the “actual™ amounts are correctly extracted from the financial report, While the standard
statements have to be prepared on a basis consistent with the financial report they are not
required to meet all of the presentation requirements of Accounting Standards and other
mandotory professicnal reporting requirements.

The audit opindon expressed in this report has been formed on the above basis,

Independence

The Auditor-Generals independence is established by the Constitution Act 1975, The
Auditor-General is not subject to direction by any person about the way in which his powers and
responsibilities are to be exerciged, The Auditor-General and his stafl and delegates comply with
all applicable inbependence requirements of the Australian accounting profession,

Audit Opinion

[n my opinion:

{a) the financial report presents fairdy in accordance with applicable Accounting Standards and
other mandatory professional reporting requirements i Australia, and the finencial reporting
requirements of the Local Goversment Act | 989, the financial position of Greater Shepparion

City Council as at 30 June 2006 and its financial performance and cash flows for the year
then ended

() the standard statements are presented fairly in sccordance with the basis of preparation as
described in note | to the statements and comply with the requirements of the Local
Crovermmenl ey 1989,

MELBOURNE -
|8 Beptember 2006 Audftor-General

Vicearins Auditar-Grasral s CiMice Level 34, 180 Willlam Sirect, Melowse Victons 3000
Telephane (20} BS0I T00 Facsamile (01] 363 L0 Emsil crmymen ix@audt vic povas Websile wrww sudie vic. pov. s

A aditing in the Fublic Inisres




Greater Shepparton Greater Future

City of Greater Shepparton

Performance Statemen
for T year ended 30 June 2006

INTRODUCTION TO THE PERFORMANCE STATEMENT

Counci & required under Seclion 127 o # Local Government &ct 1385 fo separaiely idendfy in Ta budged, the Hey Sralegic Acivities 1o
ba urderiaken daning the inancisl year, and perdomance lamgels and messures in retafion bo each of (hose Key Srateic Adivifies

Under Secfion 112 of the Aci, I is requined thal tha Key Sislegic Acivities and peribemance 1argess and measres speciiad under Sacion
1247 of the Act mest b included in T Pedomands Siatemen in the Annual Report, and b subsed o audd

The lolreing labie detsils e Key Sinlegc Aciviies and perlormancn Sargets and measures: contained in Councls A0C8-A008 budget
compared io actusl resuls for fre e

Key Strategic Activity Performance Measure How data is Performance Actual 2006
Reported Target

INFRASTRUCTURE

Compieting the Capial \Works Program  The percentages of budpeted Capiial Works  Audited Financisl
monies axpended af tha condusion of e Stalemenis
fingracial year ey B3.4%

COUMNCIL ORGANISATION AND MANAGEMENT

Achieving lhe budgeted operaing msdll  The difisrence betwesn the budgetad Audeed Financis

cpealing resull and the aciual operaiing Slalpmenis
resull for the Tnancial pear

®u 52082151

Working cepiE! reta Curan] sssel b cumen| Babililes Audied Financial

Simlamenis = 111
Rales, ines and charges cutsianding %, nuistandirg at 30 June 2005 Eudied Finaneis

Slplemeniy A 278
Tolal cperating expenditum Average par BESESSMEN Audied Financial

Slalements R EE0 §2.501
Tobal capial sxperditue Average per BESEESMEN Ludied Financial

Slalemanis - TH] Shid
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City of Greater Shepparton

Cartification 1o the Paformanca Statament
for the year ended 30 Juna 2006

CERTIFICATION OF PERFORMAKCE STATEMENT

In g opiroon, the actompanying Perlarmanca Statermant of the Gealer Sheppanion Ciy Councl in mepect of the 200572006
fnancial yaar is firdy presanied in accordance with the Local Governmend Aci 1881

The: siaiement cutines e performances tagels and messunes g2l oul in relalion io the schievesnesd of Kiy Siratego
Activites In respact of that year descrited In Councl's budgel, and dascribes S exienl (o which Fe Ky Sirategic Activities
ware mat In ihat year having regand o those iangels and measuiss

A1 s me ol sgning, we ane nol awars ol any croomalances which would rerder any garicular in tha statement fo ba
rruaba:hng or II'IE'ﬂ:-I.I,I'EI'E.

et

J Houlan [Mayor]
COUNCILLOR

pate:... 11| |Gk

-;Zif;-wﬁt’.i_

0 Tarlich [Deputy Mayor)
COUNCILLO®

RF Laing f
CHIEF EXECUTIVE OFFICER

Date: ""I J;qe'fﬂ"; T
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INDEPENDENT AUDIT REPORT

Greater Shepparton City Council
To the Councillors

Matters Relating to the Electronic Presentation of the Audited Performance
Statement

This audit report for the financial year ended 30 June 2006 relates to the performance statement
of Greater Shepparton City Council included on its web site. The Councillors are responsible for
the integrity of the web site. [ have not been engaged to report on the integrity of the web site.
The audit report refers only to the statements named below. An opinion is not provided on any
other information which may have been hyperlinked to or from these statements. If users of this
report are concermed with the inherent risks arising from electronic data communications they are
advised to refer to the hard copy of the audited performance statement to confirm the information
included in the audited performance statement presented on this web site.

Scope

The Performance Staternent

The accompanying performance statement for the year ended 30 June 2006 of Greater
Shepparton City Council consists of the statement, the related notes and the certification of the
performance statement.

Councifiors’ Responsibility

The Councillors of Greater Shepparton City Council are responsible for the preparation and
presentation of the performance statement and the information it contains,

Audit Approach

As required by the Local Governmeni Act 1989, an independent audit has been carried out in
order to express an opinion on the performance statement. The audit has been conducted in
accordance with Australian Auditing Standards to provide reasonable assurance as to whether the
performance statement is free of material misstatemnent.

The audit procedures included:

s examining information on a test basis to provide evidence supporting the amounts and
disclosures in the staternent

¢ obtaining written confirmation regarding the material representations made in conjunction
with the audit

* roviewing the overall presentation of information in the statement,

These procedures, which did not extend to an assessment of the relevance or the appropriateness

of the performance measures confained within the statement, have been undertaken to form an

opinion as to whether, in all material respects, the performance statement is presented fairly in

accordance with the Local Government Act 1989.

The audit opinion expressed in this repart has been formed on the above basis.

Victorian Auditur-General's Office Level 34, 140 Wiliiam Street, Melbourne Victoria 3000
Telephone (03} $601 7000 Facsimile (03) 3601 7010 Emal: comments@audit. vic.tov.au Website www audit. vic. gov.au

Auditing in the Public Interest
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Independent Audit Report {continued)

Independence

The Auditor-General's independence is established by the Constifution Act 1975, The
Auditor-General is not subject to durection by any person about the way in which Ins powers and
responsibilities are to be exercised. The Auditor-General and his statf and delegates comply with
all applicable independence requirements of the Australian accounting profession,

Audit Opinion
In my opinion, the performance statement of the Greater Shepparton City Council in respect of
the 30 June 2006 financial year is prescnted fairly in accordance with the Local Government Act

1989.
MELBOQURNE o TW CHMERON
18 September 2006 Auditor-General

Victorian Auditor-General's Office Level 34, 140 William Street, Melboume Victoria 3000
Telephone (03} 8601 7000 Facsimile (033 8601 7010 Enrail comments@audit. vic.gov.au Websile www.audit. vic gov.au

Auditing in the Puklic Interest



Greater Shepparton City Council

Mailing Address
Locked Bag 1000, Shepparton Vic 3632

Office
90 Welsford Street, Shepparton Vic 3630

Telephone: (03) 5832 9700
Facsimile: (03) 5831 1987
TTY: (03) 5831 7487

Email: council@shepparton.vic.gov.au
Website: www.greatershepparton.com.au
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